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Sign up for the Mult

Listserv aft:
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http://www.hud.gov/offices/hsg/mfh/rhiip/eiv/eivhome.cfm
http://www.hud.gov/subscribe/mailinglist.cfm

EIV Wek

Multifamily Enterprise |
December 16-17, 2C

http:/ /www.hud.gov /webcasts

EIV Webcast Questions

http: / /www.hud.qov /offic
eivwebcastgnaé61209.
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http://www.hud.gov/webcasts/archives/multifamily-eiv.cfm
http://www.hud.gov/offices/hsg/mfh/rhiip/eiv/training/eivwebcastqna61209.pdf
http://www.hud.gov/offices/hsg/mfh/rhiip/eiv/training/eivwebcastqna61209.pdf

Mandato

* Currently, use of EIV i

e Refinement of Income

Requirements in Publi

Programs; Final Rule
makes the use of EIV

September 30, 2009

O/As are strongly en
and become familiar
full implementation.
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What is t

An upfront income ve

to program admin
reported wage, u
security income du
and interim recerti

f



f



Computer Ma

Social Security Admin
* Social Security (SS)
* Supplemental Secu

Department of Healt
(HHS) National Dire

* Monthly Employer

* Quarterly Wage fc
Federal Employees

* Quarterly Unemplo
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EIV Data

Owners/Agents

Contract Administ

Independent Publi

HUD’s Office of |
OIG)

f



Independent Au

Re

The following criteria

* They will access NL
within hard copy fi

offices of the O/A

* They will not trans
information in any

* They will not enter
portable media
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Independent Auc

* They will sign non-c
documentation) tha
will be used only fc

They will not duplic
re-disclose NDNH i
not authorized by <
within the CMA
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EIV Reports
Staff Withe

* Authorized EIV Coc
are permitted to r

out, and provide fc

 Staff who view the
be an EIV User

* Must be required t
form
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EIV Not

* |nternal Revenue $

verification for Ta
verification purpo
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External Use

Request

e See the “External
Coordinator /User)
for EIV Access for

Programs” on HULC

eiv/tracseivaccesss
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http://www.hud.gov/offices/hsg/mfh/rhiip/eiv/tracseivaccessexternal.pdf
http://www.hud.gov/offices/hsg/mfh/rhiip/eiv/tracseivaccessexternal.pdf

Hardcopy (

* Rules of Behavio

- Explain the rules
viewing and using
contained in EIV, i
obligation to prote
from unauthorized
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Hardcopy CAA

* User Agreement a

- Explains that by s
gaining access to t
to comply with the

outlined in the Rule

- States the civil an
willful and inadver
data.
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Hardcopy CA

* Users must certify
Awareness Trainin

on MF EIV website

* Coordinator applic
received owner ag
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http://www.hud.gov/offices/hsg/mfh/rhiip/eiv/securityawareness.pdf
http://www.hud.gov/offices/hsg/mfh/rhiip/eiv/securityawareness.pdf

Securing P
Protecting the C

* Income Informatic
datq, including:

- Social Security N
- Full Dates of Birt
- First and Last Na
- Physical Address
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Securing P

Protecting the C
Informe

* |Information is not
not authorized to

* Prevent its use for
identity theft)
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Privacy Act 5
Statuto

Individual Notice: Inc
the authority, principl
information is being ¢
effect on the individuc
requested informatio

This is achieved throue

|Ie59887 pdf
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http://www.hud.gov/offices/adm/hudclips/forms/files/9887.pdf
http://www.hud.gov/offices/adm/hudclips/forms/files/9887.pdf

Privacy Act 5 U
Statutory Pr

* Public Notice: The g
by Federal Registe
records housing con
information, routine
and the policies anc
agency regarding s
controls, retention, ¢
(See EIV System of
45066, dated Aug
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Privacy Act 5
Statutory P

* Security Safeguards:
administrative, tech

safeguards that owne
their properties to en:
confidentiality of tenc
Security Measures we

ecurity.cfm

f


http://www/hud.gov/offices/hsg/mfh/rhiip/eiv/security.cfm
http://www/hud.gov/offices/hsg/mfh/rhiip/eiv/security.cfm

EIV Data for O

* EIV data IS only ftc¢
authorized individ

connection with the

rental assistance p
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EIV Data for Of

e Official HUD use incl
- Verification of empl
- at recertificatio

- can be used at «

described in the
procedures
- Monitoring and aud
- Preventing and inve
waste and abuse in
programs
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EIV Data for O
(

e EIV IS NOT to be

example, random
particular tenant

f



S

* Willful, and even
inspection of EIV ¢
criminal penalties
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Sancti

* Unauthorized Disc
and fine up to $5,(
five (5) years, as

* Unavuthorized Insp

penalty of up to $

year imprisonment
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Tenant or

* Form HUD-9887 mus
an applicant or tena
years of age and by
or spouse regardless

Signed at move-in a
recertification

* The signed form must
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Term of Tenancy pl

(HUD Handbook 43
Paragraph 5-23)
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Verifica

* Verification Repor

for tenant subsidie:

household verificat

* The overall goal in
reduce the number
subsidy payments
ineligible families.
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Verificatio

* Verification Repor
- Existing Tenant
- Multiple Subsidy
- ldentity Verifica
- Failed Pre-Scre
- Failed Verifica

- Deceased Tenan
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Existing

* Shows whether an
receiving subsidies
Housing (PIH) and
Housing Programs

* |f the person is not
EIV will display o
been found
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Existing Tenc

* HUD strongly enco

Existing Tenant Se«

new applicants in

* Must be incorpora
Selection Plan.
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Multiple

Search can be done

Within MF Programs

- Provides a list of te
assistance under mo

project under the us

program portfolio.
Within MF and PIH
- Provides a list of te
under both MF Hous
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Multiple Subs

* HUD strongly enco
report periodically
recertifications to ¢
subsidized family
portfolio, is receivi
within MF Housing
Housing and PIH.
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|ldentity Ver

* Provides statistical
Project or by Subsi
number of househo

- Were successfull
- Failed EIV pre-sc
- Failed SSA verific

O/As should pull t
identify failed veri

f



Failed Pre-Scre
R

* |dentifies tenants fc
and /or property(ie
SSA for verificatio
EIV pre-screening t

- For example, SS

9999. TRACS exir
as a valid SSN, an
SSA for data matc
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Failed Pre-Sc
Rep

HOH SSN

HOH Name
Contract Number
Member SSN
Member Name

Error Description
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Failed Pre-Scre
Repo

* Will alert O/As of
identifiers for corre
for SSA and HHS

It is important for C
accurate records to
effectiveness of the

O/As should pull th
identify families an

the EIV pre-screeni
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Failed Ver

* |dentifies househol
SSA identity matc
identifiers.

- Personal identifie

- Social Securi
- Dates of Birt

- Last Name
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Failed Verifica

* Effective January 2
SSA identity match
identifiers no longe
Discrepancies; the
Failed Verification

Tenants that appec
Verification Report

TRACS discrepancie ,T




Failed Verifice

Corrective Action

* O/As need to confir
date of birth and /or
TRACS.

O/As should have thi

documentation to supj

identifiers and the ac

O/As must correct an
may be in the TRACS
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Failed Verificc

* |[f TRACS is accura
contact the local S

* O/A should docu

inaccurate tenant
Failed Verificatio
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Failed Pre-Sc
Verifice

* After September
address items ide
Screening and Fai
will result in a find

and Occupancy Re
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Deceased

* Provides basic infc

and household me

by SSA as deceas
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Deceased

* O/As should use th
identify families a

the report that are

O/As should follo

kin, or emergency «

is deceased, as reg
approximately 90¢
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Deceased Te

* If the O/A finds th
deceased, the O/
tenant fo contact t
discrepancy resol

* Update form HUD
process a form HU
tenancy.
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Inco

* The Income Report di

benefit, and disabilit
party income sources
Tenant Rental Assista

(TRACS).

The report itself is co
party verification of t

The NDNH income infc

used to calculate tena
documentation from t

f



Income

Unemployment Be
Social Security Be
Dual Entitlement
Medicare Data
Supplemental Sec

Disability Status
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Income R

* Tenant must agree

provided on Incoms

* Tenant must provid
support income rec

- For example, ten
must provide 6-8

(HUD Handbook
Change 2, Appe

f



Income

* Independent Third
obtained when:

- tenant disputes E
- tenant is unable
and current inco

- there is incomple
- there is no EIV dc
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Income

* An Income Report
applicants; theref
must be obtained
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Income

* Effective Septemb
use EIV for third p
income during ma
recertifications.
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Employme

Verification of Employment

1)
2)
3)

4)
=)
o)
7)

Tenant reports employ

Tenant reports employ

O/A checks EIV and fi
resident’s information

O/A requests last 6-8

O/A compares that inc
If there is no difference
If there is a difference
a) O/A contacts emplo
b) 3" party verificatio
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Income Re

Income (SSI), Dual E
from the Social Sec

* Wage (W-2), une
benefits, and New
from HHS

* Medicare data anc
information from S¢
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Employment Inf
(W

* The most recent emp

first in the list of new

- Hire Date

- Hire State

- Federal Employer |
(FEIN)

- Employer Name an

- Date Received by E
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Employment Infc

* Hire Date and Hire
displayed on the re
not require employ
newly hired emplo
Directory of New
State may require
such information.
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* Field Data for Wage
- Pay Period (calend

period in which wa
- Gross amount
- FEIN
- Date received by E

* Wages are reportec
the most recent quar
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Unemployment |

* Field data include
- Pay period (cale
Ul benefits were

- Gross Amount

- Date received b
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Unemployment |

* |f complete Ul bene
displayed, then this
tenant is receiving ¢

If the Gross Amoun
and there are quar
Date Received by E
the individual is elic
he or she has not be
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Social Se

Gross Benefit
Payment Status C
Date of Current E
Net Monthly Bene
Payee Address
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Dual Entitle

Claim Number
Payment Status C
Date of Current E
Net Monthly Bene
Payee Address
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* Premium is the amou

and Supplemental Me

Buy-in indicates whe
organization is paying
tenant’s Medicare pre
Buy-in Start and Stop

when the 3 party st
the tenant’s Medicare
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Medicare
Exclusion/Medicc

* If the buy-in code is ©
organization is paying
Medical Insurance Pre

* The Supplemental Me
amount is not countec
eligible medical expe

e The tenant’s Gross Be

f



Medicare Data

Medical Expens

* However, if the bu
Supplemental Medi
amount is an eligik
deduction.

The tenant’s Gross
counted as income ¢
Medical Insurance
medical expense.
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Supplementc

* Will display SSI k
last 8 changes.
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Disabi

* Will indicate whether

considered disabled |

Disability status infor
therefore, O /As may
party sources to verif
status. See HUD Han
Change 2, Appendix
Verification.
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Income Disc

* Shows households
income is $2,400
reported projecte
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Income Disc
De

 Actual Income: SS

* Projected Income:
wage, and Ul bene

the 50059 and tra
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Income Disc
Defini

* Period of Income
- Start Date: 15 m
annual recertificc

- End Date: 3 mon

recertification dc
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Employment Ince

e Meet with tenant

* |If tenant states EIV
O/A should follow

verify hire date an

* |f tenant states EIV
accurate, O /A sho
employer to confir
provided by the te

f



Social Security

Meet with tenant

If states EIV informatic
the EIV report as elec
and process the certif

If tenant states EIV inf
O/A should obtain a
old) benefit letter fro
information provided

SSA Form 7004 may
tenant’s Social Securit

f



Examples ¢
Disc

Tenant Income on
incorrectly

Tenant had change

Transcription error

Third party income

reported income a

|dentity theft
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How Far Ba

* According to RHIIP
the owner will limi
unreported income
the resident within
(assuming the resic
assistance at the p
years).
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* O/As should follo
Revision 1, Change

in addressing disc

The Handbook sta
unable to repay t
the owner and ten
repayment agree
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Repay

* HUD states that “
reasonable with t
overpaid subsidy
short a period as
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Repay

* Paragraph 8-20.B.
not required to rei
for overpayments ¢
overpayment was ¢
submission of incor
Repayments are re
tenants repay in ac
agreed-upon repa

f
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Form

* Addendum C:
- Owner Approval Le
- List of Coordinator(
currently have acce
- CAAF/UAAF
- Original (can be c
signed
- Electronic copy shc
- Security Awareness
- Written Policies anc
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Review of El

* |f appropriate acc
provided CA must

- write up an Obs
- email HUD to te

user roles
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Form

* When on-site CA
a current form HU
appropriate house

* No valid signed/
a Finding on the
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O/A ElV-rel
Pr

* If O/A has not doc
Procedures this wil
form HUD-9834 a
Observation.

* Will become a Fin

mandatory.
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EIV

* Tenant files must c
- Applicable EIV re

documentation w

income, expenses

- Tenant document
award letters, et
- Documentation tc

resolution.
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Next

* Tentatively sched

22, 20009.
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