New Hampshire

Housing

HOMEOWNERSHIP DIVISION

August 23, 2018
Notice: Lender Online Security Upgrade

A security upgrade to New Hampshire Housing’s Lender Online application is planned for 8:00PM
EST, Friday, August 24th until 9:30AM EST, Monday, August 27th. Users will not be able to login
to Lender Online during this time.

Please be aware of the following:

e Upon logging into Lender Online for the first time following the planned upgrade, please
make sure you use the following link https://remote.nhhfa.org.

e Part of this upgrade will require users to enter their credentials twice.

e To safeguard from any unintended functionality issues, please remove all previously saved
favorites or bookmarks to Lender Online.

If you have any questions, feel free to reach out to:

Mike Chadbourne, Director Homeownership Lending
mchadbourne@nhhfa.org
603.310.9247

Darren O'Toole, Director Business Development
dotoole@nhhfa.org
603.310.9245

About New Hampshire Housing As a self-supporting public benefit corporation, New Hampshire Housing Finance Authority promotes,
finances and supports affordable housing. The Authority operates a number of rental and homeownership programs designed to assist low-
and moderate-income persons with obtaining affordable housing. Since its inception, New Hampshire Housing has helped more than 50,000
families purchase their own homes and has been instrumental in financing the creation of more than 14,500 multi-family housing units.
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