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LENDER NOTICE

March 23, 2020 — Lender Online Functions

Dear Lenders,

While Lender Online reservations are suspended until further notice (please see
March 19, 2020, New Hampshire Housing Lender Notice), you are now able to
resume the following functions on it:

e Submit MCC reservations

e Update existing MCC reservations
e Update existing loan reservations
¢ Commit reservations

e Close reservations

e View Missing Items

The portal will be available for the above functions during its normal schedule of
9:30 a.m. to 8:00 p.m. Monday - Friday.

Thank you for distributing this information to all applicable staff.

Questions: Please contact Mike Chadbourne at mchadbourne@nhhfa.org

For all New Hampshire Housing updates, go to: www.nhhfa.org/new-hampshire-
housing-operations-hours/

Thank you,

Homeownership Team
New Hampshire Housing
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