The contents of this document are presented in the exact format as required by the U.S. Department
of Housing and Urban Development’s (HUD) Integrated Disbursement and Information System (IDIS).
This is a nationwide database and provides HUD with current information regarding the program
activities underway across the Nation, including funding data. HUD uses this information to report to
Congress and to monitor grantees. Each funding partner must enter their information directly into
IDIS. Each section requires specific information from the various programs in New Hampshire.
Grantees must submit this 5-year plan as their application to HUD. This content is downloaded
directly from IDIS to allow for citizens participation and public comments.

2016-2020 STATE OF NEW HAMPSHIRE CONSOLIDATED PLAN

SUBSTANTIAL AMENDENMENT TO ADD FUNDS - COVID-19 PANDEMIC

Executive Summary

ES-05 Executive Summary - 91.300(c), 91.320(b)

1. Introduction

New Hampshire’s Consolidated Plan is developed by the Housing and Community Development Council,
which was established by Executive Order and is staffed by the Community Development Finance
Authority (CDFA), New Hampshire Housing Finance Authority(NHHFA), and the Department of Health
and Human Services, Bureau of Housing Supports (DHHS-BHS). In order to receive allocations of
Community Development Block Grant (CDBG), HOME Investment Partnerships (HOME), National
Housing Trust Fund(HTF) and Emergency Solutions Grant(ESG) funds from the U.S. Department of
Housing and Urban Development, the state is required to submit a Consolidated Plan. Among other
things, the plan must assess the state’s housing, homeless, and community and economic development
needs, establish priority needs, and explain how they will be addressed with HUD and other
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funding. This Consolidated Plan covers calendar years 2016-2020. (Amended May of 2020) President
Trump signed the CARES Act on March 27, 2020 to help the Nation respond to the coronavirus
pandemic. The CARES Act funds may be used to cover or reimburse allowable costs incurred by a State
or locality before the award of funding (including prior to the signing of the CARES Act) to prevent,
prepare for, and respond to COVID-19 pandemic. The State of New Hampshire anticipates utilizing the
HUD resources to assist with the state’s Housing, Homeless, and Community and Economic
Development needs and respond to the COVID-19 pandemic

A lot has changed in New Hampshire since our last five-year Consolidated Plan was written in

2010. Readers of the last Consolidated Plan will likely notice a significant change in format. This edition
is designed for electronic submission and retrieval, favoring space-limited text boxes and self-populating
data tables over the longer narratives, charts and maps that made up previous editions. New
Hampshire’s housing market has changed quite a bit as well. Our last writing found home prices
declining for the third year in a row, foreclosures at a five-year high, and rental costs

stabilizing. Currently, housing prices are increasing, especially for new construction, foreclosures are
showing a steady decline, and rental costs are trending higher after a brief flattening. Although
homelessness remains a significant problem in New Hampshire, changes in resource allocation and
utilization driven by the passage of the HEARTH Act has put greater emphasis on the prevention of
homelessness through coordinated assessment, rapid re-housing, and short term rental assistance, and
these changes appear to be aligning homeless funding to better address the problem and its

growth. Unemployment has declined, but median income has hardly increased over the last year when
factoring for inflation. New Hampshire's economy is growing again, but at a pace lagging behind
Massachusetts, the fastest growing state in New England, and about the same as the U.S. as a whole.

2. Summary of the objectives and outcomes identified in the Plan Needs Assessment
Overview

The State of New Hampshire anticipates the following HUD resources to assist with the state’s Housing,
Homeless, and Community Development needs:

The HOME Investment Partnerships Program, funded at $3,839,240, will be used to contribute to the
development of 350 units of new affordable housing, with $1,900,000 of this amount to be used for
the preservation of 200 affordable housing units. This annual grant plus program income and
uncommitted funds from previous years provide a total of- $6,300,000 to invest in communities of NH.

As of this point in time New Hampshire will not receive any additional HOME funds as a result of
the COVID-19 pandemic.
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Emergency Solutions Grant funding is $863,130 and will be used to provide short term rental assistance
and rapid rehousing for 430 households, and homeless prevention for 516 households.

The $3,209,928 in ESG-CV funds will be used to provide short term rental assistance for rapid rehousing
for 150 literally homeless individuals, and prevention for 400 at risk individuals to prevent the spread of
COVID-19, and to mitigate against the economic impact caused by COVID-19. Housing relocation and
stabilization services will be provided to all households to secure and maintain permanent housing
outcomes. 2000 individuals will be served through Emergency Shelter to support additional homeless
assistance to help prevent, prepare for, and respond to the coronavirus pandemic. The funds may be
used to provide homelessness prevention assistance to any individual or family who does not have
income higher than the Low-Income Limit for the area and meets the criteria in definition in 24 CFR
576.3. Individuals and families experiencing homelessness must not be required to receive treatment or
perform any other prerequisite activities as a condition for receiving shelter, housing, or other services
for which these funds are used, notwithstanding 24 CFR 576.401(e).

The CDBG program, funded at $9,217,669 this year, helps address multiple community development
needs. Community Development priorities for the 2020 calendar year include:

High Priority: Housing, Revitalization, Economic Development, Water and

Wastewater Facilities, Childcare Facilities

Medium Priority: Center Facilities, Other Public Facilities

New Hampshire will receive approximately $5.4 million in supplemental CDBG-CV funds to address the
rapidly emerging situation related to the COVID-19 virus. CDFA is working on plans to expeditiously
deploy CDBG-CV resources to meet emerging needs and to implement more flexibility with existing
CDBG allocations to address the need for rebuilding to meet longer term needs. CDFA has been actively
working with partners across the state to assess the needs of municipalities, nonprofits and businesses
as they support the evolving needs of New Hampshire’s residents and to ensure that our response is
both aligned with current needs and prioritizes the unique needs of low- and-moderate income
persons. CDFA will continue to work with the local and state health networks to identify critical needs
and to assure that CDBG-CV funds do not duplicate other funding sources.

3. Evaluation of past performance

Although it is impossible to estimate exact numbers of homeless households to be served, housing units
completed, and community development projects to be completed in a given year, production and
performance under all of these programs has been steady and reliable over time. None of these three
grantees has ever had to pay grant money back.

4. Summary of citizen participation process and consultation process
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The citizen participation process for this plan was weighted at the front end, with community listening
sessions held in six localities around the state with reasonably good attendance. An online survey was
also distributed to constituents, partners, interested parties, and others including shelter residents, and
participation was quite good.

New Hampshire's Housing and Community Development Planning Council, whose membership provides
consultation from all of the varied perspectives and constituencies required by HUD, was involved in the
entire planning process and provided important feedback and guidance. A consultation for all New
Hampshire entitlement communities was offered and three of the five participated.

Since the COVID-19 outbreak, CDFA has reached out to its extensive network of community
development partners to identify the most immediate and short-term needs. This has included multiple
surveys reaching out to municipalities, grantees, subrecipients and nonprofits. A Virtual Public Hearing
to invite citizen participation on this 2020 Action Plan will be held on the May 5, 2020.

5. Summary of public comments

Public comments varied community by community, but the main themes were expression of far

greater needs than can be addressed with these three resources as currently funded, the need for more
affordable housing and rent subsidy to help those at the lowest incomes, concern about the potential
loss of affordable housing inventory through expiring use, longer-term assistance for homeless as many
will not successfully transition to self-sufficiency in a short amount of time, and the desire for
infrastructure development to be better-coordinated with affordable housing development. All
comments and views were accepted. We have received no public comments since publication of the
draft 2016-2020 Consolidated Plan on September 30, 2015.

6. Summary of comments or views not accepted and the reasons for not accepting them
None.

Comments and views related to all programs are accepted continuously. Comments from the May 5,
2020 meeting will be included in the amended submission to HUD.

7. Summary

The HUD resources of CDBG, HOME, HTF and ESG have made valuable contributions to New
Hampshire's cities, towns, and citizens in many ways as will be seen in the remainder of this
plan. Increases and programmatic changes in Emergency Solutions Grant have been helpful, but
reductions in CDBG and HOME funding have been counterintuitive, particularly when housing
affordability is a growing concern and clearly tied to homelessness.
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The Process

PR-05 Lead & Responsible Agencies 24 CFR 91.300(b)

1. Describe agency/entity responsible for preparing the Consolidated Plan and those
responsible for administration of each grant program and funding source

The following are the agencies/entities responsible for preparing the Consolidated Plan and
those responsible for administration of each grant program and funding source.

Agency Role Name Department/Agency
Lead Agency NEW HAMPSHIRE
CDBG Administrator Community Development Finance Authority
HOPWA Administrator N/A
HOME Administrator New Hampshire Housing Finance Authority
ESG Administrator DHHS-Bureau of Housing Supports
HOPWA-C Administrator DHHS-Bureau of Housing Supports
HTF Administrator New Hampshire Housing Finance Authority

Table 1 — Responsible Agencies
Narrative

As lead agency, NHHFA is responsible for coordinating the activities of the three organizations involved
in developing New Hampshire’s consolidated plans, action plans, and consolidated annual performance
evaluation reports. NHHFA has administered the state HOME Investment Partnerships and Low-Income
Housing Tax Credit programs since their inception, and shares the state’s Tax Exempt Bond authority
with the Business Finance Authority. NHHFA also administers a statewide Section 8 Housing Choice
Voucher program, a Family Self Sufficiency Program, homebuyer education and mortgage programs, and
performs Project-Based Contract Administration for HUD. Since 2016 NHHFA has also administered the
National Housing Fund. In 2013 NHHFA also received an allocation of $8,623,660 to provide a minimum
of 191 units of rental subsidy to homeless individuals with severe mental ilness.

Consolidated Plan Public Contact Information
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PR-10 Consultation — 91.100, 91.110, 91.200(b), 91.300(b), 91.200(1) and
91.315(1)

1. Introduction

Provide a concise summary of the state’s activities to enhance coordination between public
and assisted housing providers and private and governmental health, mental health and
service agencies (91.215(l))

The Housing and Community Development Planning Council exists to obtain consultation from the
above-mentioned groups regarding the use of state CDBG, HOME, HTF and ESG funds, but in addition to
that it serves to increase understanding and communication between housing and service providers as
well as government entities. NHHFA’s frequent conferences and trainings also serve to bring diverse
audiences with related interests together. With New Hampshire being as small a state as it is, many of
us from the housing and service provider worlds tend to be involved on each other’s Boards, Councils,
and other planning and advisory groups. For example, NHHFA and DHHS-BHS are both represented on
the NH Behavioral Health Advisory Council, NHHFA serves on the Housing Committee of the Balance of
State Continuum of Care and the CDBG Advisory Council, DHHS-BHS participates in the Workforce
Housing Council that NHHFA sponsors, and we typically co-sponsor each other’s conferences and
training events.

Describe coordination with the Continuum of Care and efforts to address the needs of
homeless persons (particularly chronically homeless individuals and families, families with
children, veterans, and unaccompanied youth) and persons at risk of homelessness

NH has 3 Continuums of Care (CoC), The Greater Nashua (GNCoC), Manchester (MCoC) and Balance of
State (BoSCoC). DHHS-BHS ( is the NH State recipient for ESG funding, and the DHHS-BHS administrator
is the Co-Chair of the BoSCoC, which ensures a high degree of collaboration and coordination of services
between the ESG program and BoSCoC programs. The BoSCoC has subcommittees focused on Chronic
Homelessness, Family Homelessness and Housing and Education (needs of homeless children and their
families). The state also funds homeless services at a level of $3.2 million annually, and oversees the
administration of the federal Health and Human Services (HHS) Substance Abuse and Mental Health
Services Administration (SAMHSA) funded Projects for Assistance in Transition from Homelessness
(PATH) outreach program, and the state (Housing Opportunities for Person’s with Aids)HOPWA program
grants. This allows the DHHS-BHS to ensure coordination of services and communications among
outreach, shelter and transitional and Permanent Supportive Housing Programs. The DHHS-BHS mission,
in addition to coordinating funding, is to ensure collaboration between all of NH’s homeless assistance
programs, ensuring alignment with common goals and efficient utilization of resources. DHHS-BHS
coordinates regular meetings for statewide Outreach staff, Shelter Directors, and Permanent Supportive
Housing case managers to share information on various initiatives, provide TA and foster
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communication and coordination of services. DHHS-BHS staff co-chair or participate in a number of
community task forces and committees including the NH Homeless Veterans Committee, North Country
Veterans Committee, and the Homeless Teen Task force which are each focused on addressing the
needs among each of these groups. DHHS-BHS has also worked with providers to increase the number
of CoC and ESG funded rapid rehousing programs across the state to better reduce and shorten the time
families experience homelessness.

Describe consultation with the Continuum(s) of Care that serves the state in determining how
to allocate ESG funds, develop performance standards and evaluate outcomes, and develop
funding, policies and procedures for the administration of HMIS

NH has 3 Continuums of Care (CoC), The Greater Nashua (GNCoC), Manchester (MCoC) and Balance of
State (BoSCoC). The administrator of the DHHS-BHS conducted presentations and open discussion at
each CoC which included: review of the current NH ESG program design; policies and procedures;
expected available funds and examples of how to allocate funds; the process for evaluating outcomes;
performance standards; HMIS policy and standards; as well as solicitation of feedback and discussion
regarding information presented. These presentations were conducted at the BoSCoC on 5/12/15, the
MCoC on 5/21/15, and the GNCoC on 8/5/15.

2. Describe Agencies, groups, organizations and others who participated in the process
and describe the jurisdictions consultations with housing, social service agencies and other
entities

Table 2 — Agencies, groups, organizations who participated

1 | Agency/Group/Organization Neighborworks Southern New
Hampshire
Agency/Group/Organization Type Housing

Services - Housing
Services-Children
Services-Elderly Persons

Services-Persons with Disabilities
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What section of the Plan was addressed by Consultation?

Housing Need Assessment
Public Housing Needs
Homeless Needs - Chronically
homeless

Homeless Needs - Families with
children

Homelessness Needs - Veterans
Homelessness Needs -
Unaccompanied youth
Homelessness Strategy
Non-Homeless Special Needs
Market Analysis

Economic Development
Anti-poverty Strategy
Lead-based Paint Strategy
Housing Trust Fund

Briefly describe how the Agency/Group/Organization was
consulted. What are the anticipated outcomes of the
consultation or areas for improved coordination?

Membership and participation in
Housing and Community
Development Planning Council

2 | Agency/Group/Organization

Families in Transition

Agency/Group/Organization Type

Services - Housing
Services-Children
Services-Persons with Disabilities
Services-homeless

What section of the Plan was addressed by Consultation?

Housing Need Assessment
Public Housing Needs
Homeless Needs - Chronically
homeless

Homeless Needs - Families with
children

Homelessness Needs - Veterans
Homelessness Need:s -
Unaccompanied youth
Homelessness Strategy
Non-Homeless Special Needs
Market Analysis

Economic Development
Anti-poverty Strategy
Lead-based Paint Strategy
Housing Trust Fund
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Briefly describe how the Agency/Group/Organization was
consulted. What are the anticipated outcomes of the
consultation or areas for improved coordination?

Membership and participation in
Housing and Community
Development Planning Council

Agency/Group/Organization

Keene Housing

Agency/Group/Organization Type

PHA

What section of the Plan was addressed by Consultation?

Housing Need Assessment
Public Housing Needs
Homeless Needs - Chronically
homeless

Homeless Needs - Families with
children

Homelessness Needs - Veterans
Homelessness Need:s -
Unaccompanied youth
Homelessness Strategy
Non-Homeless Special Needs
Market Analysis

Economic Development
Anti-poverty Strategy
Lead-based Paint Strategy
Housing Trust Fund

Briefly describe how the Agency/Group/Organization was
consulted. What are the anticipated outcomes of the
consultation or areas for improved coordination?

Membership and participation in
Housing and Community
Development Planning Council

Agency/Group/Organization

Coos Economic Development
Corporation

Agency/Group/Organization Type

Regional organization

Business Leaders

Civic Leaders

Community Development
Financial Institution

Private Sector Banking / Financing
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What section of the Plan was addressed by Consultation? Housing Need Assessment
Public Housing Needs
Homeless Needs - Chronically
homeless

Homeless Needs - Families with
children

Homelessness Needs - Veterans
Homelessness Needs -
Unaccompanied youth
Homelessness Strategy
Non-Homeless Special Needs
Market Analysis

Economic Development
Anti-poverty Strategy
Lead-based Paint Strategy
Housing Trust Fund

Briefly describe how the Agency/Group/Organization was Membership and participation in

consulted. What are the anticipated outcomes of the Housing and Community
consultation or areas for improved coordination? Development Planning Council

5 | Agency/Group/Organization New Hampshire Legal Assistance
Agency/Group/Organization Type Services - Housing

Services-Elderly Persons
Services-Persons with Disabilities
Services-Victims of Domestic
Violence

Services-homeless

Service-Fair Housing

Services - Victims
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What section of the Plan was addressed by Consultation? Housing Need Assessment
Public Housing Needs
Homeless Needs - Chronically
homeless

Homeless Needs - Families with
children

Homelessness Needs - Veterans
Homelessness Needs -
Unaccompanied youth
Homelessness Strategy
Non-Homeless Special Needs
Market Analysis

Economic Development
Anti-poverty Strategy
Lead-based Paint Strategy
Housing Trust Fund

Briefly describe how the Agency/Group/Organization was Membership and participation in

consulted. What are the anticipated outcomes of the Housing and Community

consultation or areas for improved coordination? Development Planning Council
6 | Agency/Group/Organization Easter Seals New Hampshire

Agency/Group/Organization Type Services - Housing

Services-Persons with Disabilities
Services-Health
Services-Employment

What section of the Plan was addressed by Consultation? Housing Need Assessment
Public Housing Needs
Homeless Needs - Chronically
homeless

Homeless Needs - Families with
children

Homelessness Needs - Veterans
Homelessness Need:s -
Unaccompanied youth
Homelessness Strategy
Non-Homeless Special Needs
Market Analysis

Economic Development
Anti-poverty Strategy
Lead-based Paint Strategy

Housing Trust Fund

NH 2016-2020 ConPlan— AMEND COVID-19 (IDIS Generated)

OMB Control No: 2506-0117 (exp. 06/30/2018)



Briefly describe how the Agency/Group/Organization was
consulted. What are the anticipated outcomes of the
consultation or areas for improved coordination?

Membership and participation in
Housing and Community
Development Planning Council

Agency/Group/Organization

Town of Littleton , New
Hampshire

Agency/Group/Organization Type

Other government - Local
Planning organization

What section of the Plan was addressed by Consultation?

Housing Need Assessment
Homeless Needs - Chronically
homeless

Non-Homeless Special Needs
Market Analysis

Lead-based Paint Strategy

Briefly describe how the Agency/Group/Organization was
consulted. What are the anticipated outcomes of the
consultation or areas for improved coordination?

Membership and participation in
Housing and Community
Development Planning Council.

Agency/Group/Organization

NH Coalition Against Domestic
and Sexual Violence

Agency/Group/Organization Type

Services-Victims of Domestic
Violence

What section of the Plan was addressed by Consultation?

Homeless Needs - Chronically
homeless

Homeless Needs - Families with
children

Homelessness Strategy
Non-Homeless Special Needs

Briefly describe how the Agency/Group/Organization was
consulted. What are the anticipated outcomes of the
consultation or areas for improved coordination?

Membership and participation in
the Housing and Community
Development Planning Council

Agency/Group/Organization

Strafford County Regional
Planning Council

Agency/Group/Organization Type

Regional Planning Agencies

What section of the Plan was addressed by Consultation?

Regional Organization

Planning Organization
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Briefly describe how the Agency/Group/Organization was
consulted. What are the anticipated outcomes of the
consultation or areas for improved coordination?

Membership and participation in
the Housing and Community
Development Planning Council

10 | Agency/Group/Organization Housing Action NH
Agency/Group/Organization Type Services-Housing
What section of the Plan was addressed by Consultation? Services — Housing
Services — Homeless
Services — Fair Housing
Homelessness Strategy
Briefly describe how the Agency/Group/Organization was Membership and participation in
consulted. What are the anticipated outcomes of the the Housing and Community
consultation or areas for improved coordination? Development Planning Council
11 | Agency/Group/Organization Community Bridges
Agency/Group/Organization Type Services-Housing
Business Leaders
What section of the Plan was addressed by Consultation? Services — Housing
Briefly describe how the Agency/Group/Organization was Membership and participation in
consulted. What are the anticipated outcomes of the the Housing and Community
consultation or areas for improved coordination? Development Planning Council
12 | Agency/Group/Organization NH Community Loan Fund

Agency/Group/Organization Type

Community Development
Financial Institution

What section of the Plan was addressed by Consultation?

Housing

Community Development
Financial Institution

Briefly describe how the Agency/Group/Organization was
consulted. What are the anticipated outcomes of the
consultation or areas for improved coordination?

Membership and participation in
the Housing and Community
Development Planning Council
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13 | Agency/Group/Organization

Hannah Grimes Center and
Marketplace

Agency/Group/Organization Type

Business Leaders

What section of the Plan was addressed by Consultation?

Business Leaders

Regional Organization

Briefly describe how the Agency/Group/Organization was
consulted. What are the anticipated outcomes of the

consultation or areas for improved coordination?

Membership and participation in
the Housing and Community

Development Planning Council
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Identify any Agency Types not consulted and provide rationale for not consulting

None.

Other local/regional/state/federal planning efforts considered when preparing the Plan

Name of Plan

Lead Organization

How do the goals of your Strategic Plan overlap
with the goals of each plan?

Continuum of Care

DHHS- Bureau of
Housing Supports

Continuum goals are the Strategic Plan goals.

NH Qualified Allocation
Plan 2016

NHHFA

Qualified Allocation Plan establishes and promotes
housing priorities for affordable housing
development and preservation.

Biennial Housing Plan
2015-2016

NHHFA

Biennial Housing Plan goals are Strategic Plan
goals.

NH Plan to End
Homelessness

DHHS Bureau of
Housing Supports

Goals overlap Strategic Plan goals.

N H Plan to End
Homelessness Among

Veterans

DHHS - Bureau of
Housing Supports

Veteran Homeless goals incorporated into
Strategic Plan goals.

Table 2 — Other local / regional / federal planning efforts

Describe cooperation and coordination among the State and any units of general local
government, in the implementation of the Consolidated Plan (91.315(l))

The Housing and Community Development Planning Council meets four or five times each year to obtain

input from strategically recruited members representing the interests required by the consolidated plan

regulation for consultation. Each of the meetings includes presentations on current issues within

Housing, Homelessness, or Community and Economic Development as well as discussions regarding

potential uses of CDBG, HOME, HTF and ESG funds, with each meeting cycle culminating in review of all

Consolidated Plans and Action Plans prior to Board Approvals and submission to HUD. The membership

is as follows in Table 2. In order to promote broader understanding of how all three grants are utilized,

consultation occurs in the context of the periodic meetings of the group as a whole.

Narrative (optional):
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PR-15 Citizen Participation —91.105, 91.115, 91.200(c) and 91.300(c)

1. Summary of citizen participation process/Efforts made to broaden citizen participation
Summarize citizen participation process and how it impacted goal-setting

Citizen participation was solicited in May and June of 2015 in advance of beginning to draft this document so input from a variety of geographic
and programmatic interests would contribute to planning efforts. This was accomplished by a series of six well-publicized regional meetings
throughout the state and an online survey that partners, constituents, and interested parties were asked to complete. Participation in both the
regional meeting series and online survey was quite good. Input received confirmed that needs consistently exceed resources, and that there
is consensus that the priority needs identified and addressed in New Hampshire's previous Consolidated Plans remain high priority.

Citizen participation was again solicited once the 2016-2020 Consolidated Plan was drafted.

Due to the COVID-19 pandemic, the plan is being amended and a public hearing will be held on May 5, 2020 and a HCDPC Meeting will also be
held to allow for citizen participation on this amendment. Comments will be added before submission to HUD in IDIS.
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Citizen Participation Outreach

Not amended, original comments from 2015.
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Sort Order

Mode of Outreach

Target of Outreach

Summary of
response/attendance

Summary of
comments received

Summary of comments
not accepted
and reasons

URL (If
applicable)

Public Meeting

Non-
targeted/broad
community

Michael Brien,
Harbor Homes,
Tammy Emery,
Concerned Citizen,
Amanda Lewis,
Salvation Army, Scott
Burns, Concerned
Citizen, Kara LaSalle,
Laconia Area Land
Trust, Leonard
Campbell, Catholic
Charities of New
Hampshire

5/4/15 Laconia
Listening Session -
Attendees were
concerned with
homelessness and
homeless services,
service gaps, and
lack of funding for
new homeless
projects.
Frustration was
expressed over
HUD program rules
that make time-
limited, short to
medium term
rental assistance
available when
most homeless
people are going to
need longer term
or ongoing
assistance to
remain stably
housed.

None
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2 Public Meeting

Non-
targeted/broad
community

Mary-Jo Landry,
Berlin Housing
Authority, Janice
Daniels, USDA Rural
Development,
Andrea Gagne, Tri
County CAP, Andre
Caron, Concerned
Citizen, Linda White,
City of Berlin
Planning Department

5/11/15 Berlin
Listening Session -
Community
development and
housing
affordability are the
big issues here.
Substandard
multifamily
properties have
been demolished in
order to improve
the existing rental
housing supply.
The Neighborhood
Stabilization
Program brought
needed resources
to begin this
process and now
private investment
is helping sustain
some forward
momentum. The
NH Prison has
brought some jobs
and economic
activity, but further
economic recovery
from the loss of the

None
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Walton, Town of
Salem Welfare
Department, Laurel
Redden, Concerned
Citizen, Ross Moldoff,
Town of Salem
Planning
Department, Susan
Walker, Pleasant
Street UMC, Carolyn
Stevenson, St. David's
Church, David
Yasenka, Isaiah 58
New Hampshire,
Carla Billingham,
Concerned Citizen

Salem -
Homelessness,
service gaps, and
the high cost of
rental housing were
the main themes.
Most attendees
were involved in
faith-based
homeless services,
and expressed
frustration with the
lack of mainstream
services that their
clients need in
order to
successfully
transition from
homelessness.

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
paper mills is
desired.
3 Public Meeting Non- Eileen Brady, Nashua | 5/18/15 None
targeted/broad Soup Kitchen and Community
community Shelter, Kathleen Listening Session
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Linda Mangones,
Keene Housing,
PamSlack, Senator
Shaheen's Office,
Keith Thibault,
Southwestern
Community Services,
,Josh Meehan, Keene
Housing, John
Manning,
Southwestern
Community Services,
Tyler McGrath,
Southwestern
Community Services

need for ongoing
community
development,
especially water
and sewer projects
that could support
affordable housing
development in
new locations.
Considerable
concern was
expressed about
expiring use and
the need for
preservation of
affordability of
older affordable
housing projects.
Affordable rental
housing production
is a high need as
well, both age-
restricted and non
age-restricted.

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
4 Public Meeting Non- Laurie Tyler, 6/2/15 Community | None
targeted/broad Southwestern Listening Session
community Community Services, | Keene - Thereis a
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5 Public Meeting Non-
targeted/broad
community

Michal Zahorik, City
of Dover Planning
Department,
Christopher Parker,
City of Dover
Planning
Department, Quinn
Slayton, Strafford
Community Action
Program, Martha
Stone, Crossroads
House, Mary Ann
Poore, Concerned
Citizen, Elise
Annunziata, City of
Portsmouth
Community
Development
Department, Julian
Long, City of
Rochester
Community
Development Office,
Maria Sillare, Greater
Seacoast Coalition to
End Homelessness,
Martha Hewitt, Tri
City Coop

6/8/15 Community
Listening Session
Portsmouth -
Concern was
expressed over
long waitlists for
housing subsidies
and the growing
need for affordable
housing in a
desirable and
expensive housing
market. Crossroads
House manages to
operate mostly on
private funding but
public homeless
funding remains a
critical resource
that should be
administered in the
most flexible and
non-restrictive
manner possible

None
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6 Public Meeting

Non-
targeted/broad
community

Cathy Kuhn, Families
In Transition, Lianne
bower, Marguerite's
Place, Barbara Alves,
Marguerite's Place,
Scott Slattery, Harbor
Homes, Rik Cornell,
Mental Health Center
of Greater
Manchester, Jim
Menihane, New
Hampshire Housing,
Scott Crocker, Center
for Life Management,
Barry Quimby, Center
of Life Management,
Ellen Groh, Concord
Coalition to End
Homelessness

6/15/15
Community
Listening Session
Bedford - There
were concerns
raised about
resource
availability, housing
affordability, and
service gaps that
make transition
from homelessness
challenging.
Concerns were
expressed that new
HUD 811 rental
assistance program
may not be
accessible to
chronic homeless
due to eligibility
requirements,
although it is
expected that entry
into that program
by others may free
up some other
housing subsidies.

None
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7 Internet Outreach | Non- This online survey 78 individuals None.
targeted/broad was distributed to participated in this
community partners, survey which

constituents, and ranked homeless,
interested parties housing, and
who in turn were community
encouraged to development
distribute to anyone priority needs.
they thought might Hillsborough,
be interested, Merrimack,
including Belknap, and
beneficiaries of HUD | Cheshire Counties
CPD-funded benefits | had the highest
or services. We numbers of
accommodated respondents. The
shelter resident housing needs of all
participation by homeless
accepting subgroups were
handwritten consistently ranked
responses and as high, otherwise
inputting them as the results of the
received. priority needs
rankings were
consistent with
those of the past
two-five year
consolidated plan
assessments.
8 30 Day Public Non- The 30 day public No comments were | N/A
Comment Period targeted/broad comment period received.

OMB Control No: 2506-0117 (exp. 06/30/2018)

NH 2016-2020 ConPlan— AMEND COVID-19 (IDIS Generated)

24




Stakeholders,
Partners,
Interested Parties

web page notice, and
email to
stakeholders,
business partners,
and interested
parties.

Sort Order | Mode of Outreach | Target of Outreach Summary of Summary of Summary of comments URL (If
response/attendance | comments received not accepted applicable)
and reasons
community beginning 9/29/15
was announced
Stakeholders, through newspaper
Partners, notice, website
Interested Parties notice, and email to
stakeholders,
partners, and
interested parties.
9 Public Hearing Non- Meeting notice No attendees, no N/A
targeted/broad published via comments
community newspaper notice,

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Needs Assessment

NA-05 Overview

Needs Assessment Overview (THIS SECTION IS NOT AMENDED; A NEW NEEDS ASSESSMENT
WILL BE COMPETED FOR THE 2021-2025 CONSOLIDATED PLAN)

Single person households have the lowest median household income ($29,547) of any group of
households based on household size. Their median income is less than 50% of the statewide median
household income for all households from the same ACS source. Very low income and extremely low-
income households as a group exhibit the greatest need for housing assistance as they overpay for
housing at the highest rates. Eighty percent of households in New Hampshire earning less than $35,000
are paying 30% or more of their income for housing. Using these numbers as a guideline, roughly 40% of
single person households or about 53,000 households are overpaying for housing and in need of housing
assistance.

Some 35% of all New Hampshire households (about 181,000 households) pay 30% or more of their
income for housing, and 14% (about 72,700 households) pay 50% or more.
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NA-10 Housing Needs Assessment - 24 CFR 91.305 (a,b,c)

Summary of Housing Needs

The CHAS data supplied by HUD was outdated, so we used the most current CHAS data in the following

tables and analysis.

We were disappointed that margins of error were not included in the HUD-supplied CHAS data. Since all
American Communities Survey (ACS) data is created by multiplying data from smaller survey samples,

consideration of margin of error is a critical step in determining how valid or trustworthy conclusions
drawn from that data might be. Although we were unable to modify the format of the following tables
to include margins of error, they were nonetheless considered in our analysis and discussion of

conclusions.
Demographics Base Year: 2000 Most Recent Year: 2013 % Change
Population 1,235,786 1,323,459 7%
Households 474,750 519,246 9%
Median Income $49,467.00 $64,230.00 30%

Table 4 - Housing Needs Assessment Demographics

Alternate Data Source Name:
2000 Census (Base Year), 2013 ACS 1 year estimate
Data Source Comments:

Number of Households Table

0-30% >30-50% >50-80% | >80-100% | >100%
HAMFI HAMFI HAMFI HAMFI HAMFI
Total Households 56,000 59,310 78,965 56,660 265,910
Small Family Households 14,020 17,645 27,880 23,995 155,535
Large Family Households 1,990 2,970 4,690 4,140 19,910
Household contains at least one
person 62-74 years of age 9,925 12,785 17,945 12,625 47,790
Household contains at least one
person age 75 or older 11,825 13,325 10,830 5,125 14,015
Households with one or more
children 6 years old or younger 7,320 7,895 10,850 8,085 37,565
Table 5 - Total Households Table
Alternate Data Source Name:
2008-2012 CHAS Data Tables 7, 5, and 13
Data Source Comments:
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Housing Needs Summary Tables

1. Housing Problems (Households with one of the listed needs)

Renter

Owner

0-30%
AMI

>30-
50%
AMI

>50-
80%
AMI

>80-
100%
AMI

Total

0-30%
AMI

>30-
50%
AMI

>50-
80%
AMI

>80-
100%
AMI

Total

NUMBER OF HOUSEHOLDS

Substandard
Housing -
Lacking
complete
plumbing or
kitchen
facilities 905

550

375

210

2,040

330

215

380

1,415

2,340

Severely
Overcrowded -
With >1.51
people per
room (and
complete
kitchen and
plumbing) 170

255

425

140

990

75

70

40

320

505

Overcrowded -
With 1.01-1.5
people per
room (and
none of the
above
problems) 685

615

500

215

2,015

75

175

410

1,225

1,885

Housing cost
burden greater
than 50% of
income (and
none of the
above 19,75
problems) 0

8,040

1,205

180

29,17

14,96

12,29

10,03

3,565

40,85
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Renter

Owner

0-30%
AMI

>30-
50%
AMI

>50-
80%
AMI

>80-
100%
AMI

Total

0-30%
AMI

>30-
50%
AMI

>50-
80%
AMI

>80-
100%
AMI

Total

Housing cost
burden greater
than 30% of
income (and
none of the
above
problems)

13,18
3,640 5

11,15
0| 2,645

30,62

2,665

10,18

16,60

13,98

43,44

Zero/negative
Income (and
none of the
above

problems)

2,190 0

0 0

2,190

1,615

1,615

Alternate Data Source Name:
2008-2012 CHAS Data Table 3

Data Source
Comments:

Table 6 — Housing Problems Table

2. Housing Problems 2 (Households with one or more Severe Housing Problems: Lacks kitchen

or complete plumbing, severe overcrowding, severe cost burden)

Renter Owner
0-30% >30- >50- >80- Total 0-30% >30- >50- >80- Total
AMI 50% 80% | 100% AMI 50% 80% | 100%
AMI AMI AMI AMI AMI AMI
NUMBER OF HOUSEHOLDS
Having 1
or more of
four
housing
problems | 21,505 | 9,460 | 2,500 750 | 34,215 | 15,170 | 12,760 | 11,220 | 4,390 | 43,540
Having
none of
four
housing
problems | 11,290 | 18,905 | 26,515 | 15,915 | 72,625 | 4,275 | 18,185 | 38,725 | 35,605 | 96,790
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Renter Owner

0-30% >30- >50- >80- Total 0-30% >30- >50- >80- Total
AMI 50% 80% 100% AMI 50% 80% 100%
AMI AMI AMI AMI AMI AMI

Household
has
negative
income,
but none
of the
other
housing
problems 2,190 0 0 0| 2,190 | 1,570 0 0 0| 1,570

Table 7 — Housing Problems 2
Alternate Data Source Name:
2008-2012 CHAS Data Table 7
Data Source
Comments:

3. Cost Burden > 30%

Renter Owner

0-30% | >30-50% | >50-80% Total 0-30% | >30-50% | >50-80% Total

AMI AMI AMI AMI AMI AMI
NUMBER OF HOUSEHOLDS
Small
Related 7,790 8,270 4,650 20,710 3,830 6,170 11,195 21,195
Large
Related 1,030 1,185 475 2,690 640 1,160 2,570 4,370
Elderly 5,665 4,915 2,370 12,950 9,580 1,170 8,005 18,755
Other 10,245 8,040 4,990 23,275 3,665 3,720 5,390 12,775
Total need 24,730 | 22,410 | 12,485 59,625 17,715 12,220 | 27,160 57,095
by income

Table 8 — Cost Burden > 30%
Alternate Data Source Name:
2008-2012 CHAS Data Table 7

Data Source
Comments:
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4, Cost Burden > 50%

Renter Owner
0-30% >30- >50- Total 0-30% >30-50% | >50-80% Total
AMI 50% 80% AMI AMI AMI
AMI AMI
NUMBER OF HOUSEHOLDS
Small
Related 6,650 2,835 330 9,815 3,360 4,410 4,165 11,935
Large
Related 880 205 45 1,130 555 740 690 1,985
Elderly 4,120 1,835 395 6,350 7,765 4,755 2,805 15,325
Other 9,120 3,255 435 12,810 3,295 2,520 2,510 8,325
Total need 20,770 8,130 1,205 30,105 14,975 12,425 10,170 37,570
by income
Table 9 — Cost Burden > 50%
Alternate Data Source Name:
2008-2012 CHAS Data Table 7
Data Source
Comments:
5. Crowding (More than one person per room)
Renter Owner
0- >30- >50- >80- Total 0- >30- >50- >80- Total
30% 50% 80% 100% 30% 50% 80% 100%
AMI AMI AMI AMI AMI AMI AMI AMI
NUMBER OF HOUSEHOLDS
Single family
households 760 750 600 250 2,360 110 235 590 345 1,280
Multiple,
unrelated family
households 25 119 140 40 324 40 8 105 99 252
Other, non-family
households 70 45 195 115 425 0 0 4 0 4
Total need by 855 914 935 405 3,109 150 243 699 444 1,536
income
Table 10 — Crowding Information — 1/2

Alternate Data Source Name:
2008-2012 CHAS Data Table 10
Data Source
Comments:
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Renter Owner

0- >30- >50- Total 0- >30- >50- Total
30% 50% 80% 30% 50% 80%
AMI AMI AMI AMI AMI AMI

Households with
Children Present 0 0 0 0 0 0 0 0
Table 11 — Crowding Information — 2/2

Data Source
Comments: NO DATA AVAILABLE

Describe the number and type of single person households in need of housing assistance.

According to the 2013 American Community Survey there are 132,601 single person households in New
Hampshire. Single person households make up the majority (77%) of all nonfamily households. Forty-
seven percent of single person households are renters and 53% are owners. Of the single person renter
households, 51% are 15 to 54 years old, and 28% are 65 years old or older. Of the single person owner
households, 28% are 15 to 54 years old, and 45% are 65 years old or older. Single person households
have the lowest median household income ($29,547) of any group of households based on household
size. Their median income is less than 50% of the statewide median household income for all
households from the same ACS source. Very low income and extremely low-income households as a
group exhibit the greatest need for housing assistance as they overpay for housing at the highest rates.
Eighty percent of households in New Hampshire earning less than $35,000 are paying 30% or more of
their income for housing. Using these numbers as a guideline, roughly 40% of single person households
or about 53,000 households are overpaying for housing and in need of housing assistance.

Estimate the number and type of families in need of housing assistance who are disabled or
victims of domestic violence, dating violence, sexual assault and stalking.

The New Hampshire Coalition Against Domestic and Sexual Violence estimates that over 700 families
per year are victims of domestic violence, dating violence, sexual assault and stalking in need of housing
assistance. Shelter admission and turn away data was used to arrive at that number.

Despite a fairly high percentage (41% or 77,800) of working disabled people in New Hampshire per 2013
ACS data, the majority of New Hampshire’s disabled population (55,275 households) has an income of
50% of median or less Federal rental assistance program information gathered by the Center on
Budget and Policy Priorities indicates that approximately 7,480 disabled households receive rental
assistance, leading us to 47,795 disabled households in need of housing assistance.

What are the most common housing problems?
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Less than one and a half percent of occupied housing in New Hampshire is classified as substandard
(lacking complete plumbing or kitchen facilities). Similarly, only about 1.5% of occupied housing units
are overcrowded (more than 1 occupant per room). While these are problems for the households
affected, the far more common housing problem is overpayment. Some 35% of all New Hampshire
households (about 181,000 households) pay 30% or more of their income for housing, and 14% (about
72,700 households) pay 50% or more. Rent subsidies, either project or tenant-based, reduce this
problem, but demand for rental assistance by eligible households typically runs three or more times as
great as the number of those who can be served with existing resources. Section 8 Housing Choice
Voucher Program waitlists in New Hampshire typically run from two to seven years depending on PHA.

Are any populations/household types more affected than others by these problems?

As this is as much an income problem as a housing problem, it is most concentrated in very low income
(less than 50% of AMI) and extremely low income (less than 30% of AMI) Households. While 35% of New
Hampshire households have a housing cost burden of 30% of income or more, and 14% of households
have a housing cost burden of 50% of income or more; 73% of households earning less than 50% of AMI,
about 84,000 households, are paying more than 30% of their income for housing, and 47.5% of these
very low and extremely low income households, nearly 55,000 households, are paying more than 50% of
their income for housing.

Describe the characteristics and needs of Low-income individuals and families with children
(especially extremely low-income) who are currently housed but are at imminent risk of
either residing in shelters or becoming unsheltered 91.205(c)/91.305(c)). Also discuss the
needs of formerly homeless families and individuals who are receiving rapid re-housing
assistance and are nearing the termination of that assistance

Twenty-nine percent (29%) of NH households are renters, with 68% severely cost burdened, paying half
or more of their income on housing. The high cost of rental housing in NH impacts the housing stability
maintenance of individuals and families. In 2014 state-funded homeless prevention programs served
more than 5,000 people, of which the vast majority, 83%, were families. Homeless prevention services
include financial assistance such as short-term rental assistance or utility payments that will directly
prevent a household from becoming homeless. Of those households served by state funded prevention
services, 96% reported they had used this type of service in the past, illustrating the ongoing struggle of
low-income NH households to maintain housing. Recognizing the very real challenges posed by the
shortage of affordable housing, BHHS is continuing to build on initiatives undertaken as part of the
HEARTH Act implementation to strengthen our homeless service system and improve the excellent work
service providers do every day to assist those they serve to achieve housing stability. Strategies include
work with partners to develop a statewide coordinated assessment system to ensure all persons seeking
homeless services will have equal access and be directed to the service that will best meet their needs.
Increased emphasis on new programs providing Rapid Re-Housing of homeless households,
Homelessness Prevention, and Shelter Diversion where appropriate, are also key to this strategy. ESG
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funded Rapid Re-Housing and Homeless Prevention services include housing stability case management
services which extend 6 months after rental assistance is provided, with a goal of ensuring the
household maintains long-term housing stability. Community service delivery providers collaborate to
resolve affordable housing barriers including creating roommate options when appropriate. Building
relationships with landlords in each region is a strategic step to achieving long-term housing stability.

If a jurisdiction provides estimates of the at-risk population(s), it should also include a
description of the operational definition of the at-risk group and the methodology used to
generate the estimates:

NH defines a household as at risk of homelessness if it meets the HUD definition 24 CFR part 576.2 (1);
24CFR part 576.2 (2) and (3) are not currently used to define at risk of homelessness. NH has utilized
HMIS data to estimate that approximately 3,000 households will be at risk of becoming homeless
annually. This estimate is based on prior year’s utilization of state funded homeless assistance services.

Specify particular housing characteristics that have been linked with instability and an
increased risk of homelessness

In SFY ’14 the average income of persons entering a shelter was $125.00 a month, and of those adults
receiving shelter, 23% reported a physical disability and 33% reported a mental health disability (mental
illness).

Discussion
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NA-15 Disproportionately Greater Need: Housing Problems - 91.305 (b)(2)

Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to
the needs of that category of need as a whole.

Introduction

0%-30% of Area Median Income

Housing Problems

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other

housing problems

Jurisdiction as a whole 42,975 9,265 3,760
White 39,230 8,615 3,165
Black / African American 635 210 60
Asian 720 20 225
American Indian, Alaska Native 64 30 0
Pacific Islander 0 0 0
Hispanic 1,695 270 205
0 0 0 0

Table 12 - Disproportionally Greater Need 0 - 30% AMI

Alternate Data Source Name:
2008 to 2012 CHAS

Data Source Comments:

*The four housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per

room, 4. Cost Burden greater than 30%

30%-50% of Area Median Income

Housing Problems

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other

housing problems

Jurisdiction as a whole 45,590 13,720 0
White 41,760 13,135 0
Black / African American 650 40 0
Asian 845 60 0
American Indian, Alaska Native 195 44 0
Pacific Islander 10 0 0
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Housing Problems

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Hispanic 1,420 295 0
0 0 0 0

Table 13 - Disproportionally Greater Need 30 - 50% AMI

Alternate Data Source Name:
2008 to 2012 CHAS
Data Source Comments:

*The four housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per

room, 4. Cost Burden greater than 30%

50%-80% of Area Median Income

Housing Problems

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 41,475 37,485 0
White 38,845 35,605 0
Black / African American 365 440 0
Asian 810 315 0
American Indian, Alaska Native 45 19 0
Pacific Islander 0 0 0
Hispanic 1,055 710 0
0 0 0 0
Table 14 - Disproportionally Greater Need 50 - 80% AMI
Alternate Data Source Name:
2008 to 2012 CHAS
Data Source Comments:
*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per
room, 4. Cost Burden greater than 30%
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80%-100% of Area Median Income

Housing Problems

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other

housing problems

Jurisdiction as a whole 21,770 34,890 0
White 20,670 33,045 0
Black / African American 90 390 0
Asian 235 375 0
American Indian, Alaska Native 70 45 0
Pacific Islander 0 0 0
Hispanic 475 745 0
0 0 0 0

Table 15 - Disproportionally Greater Need 80 - 100% AMI

Alternate Data Source Name:
2008 to 2012 CHAS

Data Source Comments:

*The four housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per

room, 4.Cost Burden greater than 30%

Discussion

As more recent data is available, NHHFA has chosen to use CHAS Data based on the American

Community Survey 2008-2012. Although the tables in this section cannot be modified to add margin of

error information, the margin of error for each of the data points in tables 13 through 16 has been

calculated as a check on the statistical significance of each estimate. As shown in Summary Table 1,

housing problems in New Hampshire are primarily those related to household income, reflected in

housing cost burden greater than 30% and greater than 50% of household income.

When determining the disproportionate need of racial or ethnic groups the available data must be

considered with its associated margin of error. An initial analysis of tables 13 through 16 suggests that as

a result of having one or more of the four identified housing problems, extremely low income (0% to
30% AMI) Asian and Hispanic households, very low income (30% to 50% AMI) Black/African American,
Asian, American Indian, Pacific Islander and Hispanic households, low income (50% to 80% AMI) Asian,

American Indian and Hispanic households, and moderate income (80% to 100% AMI) Asian, American

Indian and Hispanic households all exhibit a disproportionately greater housing need than households in

total within each income group. However, an examination of the margin of error associated with the

estimate for each of these racial and ethnic groups in each income category, demonstrates that it is

equally as likely that there is no statistically significant difference between the portion of that racial or
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ethnic group with a housing need and the portion of all households with a housing need in that income
range.
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NA-20 Disproportionately Greater Need: Severe Housing Problems -

91.305(b)(2)

Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to
the needs of that category of need as a whole.

Introduction

As more recent data is available, NHHFA has chosen to use CHAS Data based on the American
Community Survey 2008-2012. Although the tables in this section cannot be modified to include margins
of error, the margin of error for each of the data points in tables 17 through 20 has been calculated as a
check on the statistical significance of each estimate. As shown in Summary Table 1, severe housing

problems in New Hampshire are primarily those related to household income, reflected in housing cost
burden greater than 50% of household income.

When determining the disproportionate need of racial or ethnic groups the available data must be

considered with its associated margin of error. An initial analysis of tables 17 through 20 suggests that as

a result of having one or more of the four identified severe housing problems, extremely low income
(0% to 30% AMI) Asian and Hispanic households, very low income (30% to 50% AMI) Black/African
American, Asian, American Indian, and Pacific Islander households, low income (50% to 80% AMI) Asian,
American Indian and Hispanic households, and moderate income (80% to 100% AMI) Black/African
American, Asian, American Indian and Hispanic households all exhibit a disproportionately greater

severe housing need than households in total within each income group. However, an examination of

the margin of error associated with the estimate for each of these racial and ethnic groups in each

income category, demonstrates that it is equally as likely that there is no statistically significant

difference between the portion of that racial or ethnic group with a housing need and the portion of all

households with a housing need in that income range.

0%-30% of Area Median Income

Severe Housing Problems*

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other

housing problems

Jurisdiction as a whole 36,675 15,565 3,760
White 33,385 14,455 3,165
Black / African American 560 290 60
Asian 690 50 225
American Indian, Alaska Native 49 45 0
Pacific Islander 0 0 0
Hispanic 1,425 540 205
0 0 0 0
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Table 16 — Severe Housing Problems 0 - 30% AMI

Alternate Data Source Name:
2008 to 2012 CHAS

Data Source Comments:

*The four severe housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per

room, 4.Cost Burden over 50%

30%-50% of Area Median Income

Severe Housing Problems*

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other

housing problems

Jurisdiction as a whole 22,220 37,090 0
White 20,465 34,430 0
Black / African American 310 380 0
Asian 360 545 0
American Indian, Alaska Native 130 105 0
Pacific Islander 10 0 0
Hispanic 600 1,115 0
Other 0 0 0

Table 17 — Severe Housing Problems 30 - 50% AMI

Alternate Data Source Name:
2008 to 2012 CHAS

Data Source Comments:

*The four severe housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per

room, 4.Cost Burden over 50%

50%-80% of Area Median Income

Severe Housing Problems*

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other

housing problems

Jurisdiction as a whole 13,720 65,240 0
White 12,825 61,630 0
Black / African American 114 695 0
Asian 320 805 0
American Indian, Alaska Native 20 49 0
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Severe Housing Problems*

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none

of the other
housing problems
Pacific Islander 0 0 0
Hispanic 310 1,455 0
Other 0 0 0

Table 18 — Severe Housing Problems 50 - 80% AMI

Alternate Data Source Name:
2008 to 2012 CHAS

Data Source Comments:

*The four severe housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per

room, 4.Cost Burden over 50%

80%-100% of Area Median Income

Severe Housing Problems*

Has one or more
of four housing

Has none of the
four housing

Household has
no/negative

problems problems income, but none
of the other
housing problems
Jurisdiction as a whole 5,140 51,520 0
White 4,635 49,075 0
Black / African American 70 410 0
Asian 150 460 0
American Indian, Alaska Native 20 95 0
Pacific Islander 0 0 0
Hispanic 160 1,055 0
Other 0 0 0
Table 19 — Severe Housing Problems 80 - 100% AMI
Alternate Data Source Name:
2008 to 2012 CHAS
Data Source Comments:
*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per
room, 4.Cost Burden over 50%
Discussion
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NA-25 Disproportionately Greater Need: Housing Cost Burdens —91.305 (b)(2)

Assess the need of any racial or ethnic group that has disproportionately greater need in comparison to
the needs of that category of need as a whole.

Introduction

Housing Cost Burden

Housing Cost Burden <=30% 30-50% >50% No / negative
income (not
computed)

Jurisdiction as a whole 327,255 108,198 74,505 3,929
White 310,815 103,945 69,085 3,270
Black / African

American 2,550 1,110 830 74
Asian 5,155 1,880 1,295 245
American Indian,

Alaska Native 435 180 195 0
Pacific Islander 25 4 10 0
Hispanic 5,135 2,805 2,015 240
Other 0 1,230 1,075 100

Table 20 — Greater Need: Housing Cost Burdens AMI
Alternate Data Source Name:
2008 to 2012 CHAS
Data Source Comments:

Discussion

Hispanic households have a disproportionately greater housing cost burden paying 30% to 50% and
more than 50% of household income when compared with overpayment at these levels of the category
as a whole. The same disproportionate need appears to be true for Black/African American Households
paying 30% to 50% and more than 50% of household income, and for Asian, American Indian and Pacific
Islander Households pay more than 50% of household income. However, when the margin of error for
each of these racial groups is considered, it is equally as likely that there is no proportional difference
between the cost burden of these groups and the category of cost burden as a whole.
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NA-30 Disproportionately Greater Need: Discussion —91.305 (b)(2)

Are there any Income categories in which a racial or ethnic group has disproportionately
greater need than the needs of that income category as a whole?

New Hampshire has 294 census tracts, covering 259 municipalities, cities, and unincorporated places.
Based on American Community Survey data, in only one of these tracts is the concentration of
Black/African Americans greater than 10%. The concentration of Asian population is between 12% and
18% in six census tracts, but no greater than 10% in the remaining 288 tracts. The concentration of
Hispanic population is between 20% and 30% in six census tracts and between 10% and 18% in another
nine tracts. The concentration of American Indian and Alaskan Native populations does not exceed 1.5%
in any Census Tract, and the concentration of Pacific Islanders is no greater than 0.5% in any census
tract.

In 95% of New Hampshire Census Tracts the total concentration of non-white minorities is less than 20%
(281 out of 294) and in only 6 census tracts is the concentration of Hispanic population greater than
20%. Of the 13 census tracts with a non-white or Hispanic minority concentration greater than 20%
(they range from 21% to 36%), 12 are located in Hillsborough County, in the cities of Manchester and
Nashua with six in each. Both the cities of Manchester and Nashua are separate HUD entitlements
within the state.

The one remaining census tract with a non-white minority concentration greater than 20% is located in
the town of Hanover in Grafton County where the Asian population has a concentration of 12.4%, the
concentration of Black/African American population is 4.3% and the Hispanic concentration is 4.6%. This
census tract is also the location of Dartmouth University and Dartmouth Hitchcock Medical Center.

In no census tract in New Hampshire does the non-white population approach the R/ECAP threshold of
50% proffered by U. S. Department of Housing and Urban Development as a base measure of
racial/ethnic group concentration in its publication Affirmatively Furthering Fair Housing (AFFH) Data

Documentation , dated July 7, 2015, page 9.
If they have needs not identified above, what are those needs?

See Analysis of Impediments to Fair Housing Choice 2015 Update in Unique Appendices for thorough
discussion of disproportionate needs.

Are any of those racial or ethnic groups located in specific areas or neighborhoods in your
community?

NH 2016-2020 ConPlan— AMEND COVID-19 (IDIS Generated) 43

OMB Control No: 2506-0117 (exp. 06/30/2018)



See Analysis of Impediments to Fair Housing Choice 2015 Update in Unique Appendices for thorough
discussion of disproportionate needs.

NH 2016-2020 ConPlan— AMEND COVID-19 (IDIS Generated)

OMB Control No: 2506-0117 (exp. 06/30/2018)

44



NA-35 Public Housing — (Optional)

Introduction

N/A

Totals in Use

Program Type
Certificate Mod- Public Vouchers
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family Disabled
Affairs Unification *
Supportive Program
Housing
# of units vouchers in use 0 100 0 3,321 162 2,900 40 0 65

Data Source:

Characteristics of Residents

PIC (PIH Information Center)

Table 21 - Public Housing by Program Type
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition

OMB Control No: 2506-0117 (exp. 06/30/2018)

Program Type
Certificate Mod- Public Vouchers
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family
Affairs Unification
Supportive Program
Housing
# Homeless at admission 0 0 0 15 0 5 9 0
# of Elderly Program Participants
(>62) 0 13 0 663 104 534 8 0
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Program Type

Certificate Mod- Public Vouchers
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family
Affairs Unification
Supportive Program
Housing
# of Disabled Families 0 48 0 1,670 16 1,515 12 0
# of Families requesting
accessibility features 0 100 0 3,321 162 2,900 40 0
# of HIV/AIDS program participants 0 0 0 0 0 0 0 0
# of DV victims 0 0 0 0 0 0 0 0
Table 22 — Characteristics of Public Housing Residents by Program Type
Data Source: PIC (PIH Information Center)
Race of Residents
Program Type
Race Certificate Mod- Public Vouchers
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family Disabled
Affairs Unification *
Supportive Program
Housing
White 0 96 0 3,232 159 2,822 39 0 64
Black/African American 0 0 59 2 49 1 0 1
Asian 0 0 9 1 8 0 0
American Indian/Alaska
Native 0 1 0 20 0 20 0 0 0
Pacific Islander 0 0 0 1 0 1 0 0 0
Other 0 0 0 0 0 0 0 0 0
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition
Table 23 — Race of Public Housing Residents by Program Type
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Data Source:

PIC (PIH Information Center)

Ethnicity of Residents
Program Type
Ethnicity Certificate Mod- Public Vouchers
Rehab Housing Total Project - Tenant - Special Purpose Voucher
based based Veterans Family Disabled
Affairs Unification *
Supportive Program
Housing
Hispanic 0 2 0 120 8 110 0 0 0
Not Hispanic 0 98 0 3,201 154 2,790 40 0 65
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition
Table 24 - Ethnicity of Public Housing Residents by Program Type
Data Source: PIC (PIH Information Center)
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Section 504 Needs Assessment: Describe the needs of public housing tenants and applicants
on the waiting list for accessible units:

N/A

What are the number and type of families on the waiting lists for public housing and section 8
tenant-based rental assistance? Based on the information above, and any other information
available to the jurisdiction, what are the most immediate needs of residents of public
housing and Housing Choice voucher holders?

N/A

How do these needs compare to the housing needs of the population at large
N/A

Discussion:

N/A

NH 2016-2020 ConPlan— AMEND COVID-19 (IDIS Generated) 48

OMB Control No: 2506-0117 (exp. 06/30/2018)



NA-40 Homeless Needs Assessment — 91.305(c)

Introduction:

New Hampshire has three Continuums of Care: Manchester, Nashua, and the Balance of State. The New Hampshire Bureau of Homeless and
Housing Services (BHHS) is lead convener and facilitator of the New Hampshire Balance of State Continuum of Care (BoSCoC) planning

process. The BoSCoC is responsible for the planning, performance and implementation of federal and local goals of preventing and ending
homelessness. Policy and planning of the BoSCoC is led by the executive committee, or board, and consists of seven (7) members selected by the
BoSCoC membership, and must include a representative from the Bureau of Homeless and Housing Services (BHHS) and a homeless or formerly
homeless individual. Representatives from both the Manchester and Nashua Continuums also attend the BoSCoC meetings in order to
coordinate activities statewide. One example of statewide coordination is the fact that all three New Hampshire Continuums have collaborated
to conduct coordinated annual statewide Point-In-Time (PIT) surveys since 2004.

The Executive Subcommittee develops overall goals and strategies for the BoSCoC. Representation consists of at least five members selected by
the BoSCoC, including a representative from the BHHS. The Housing Subcommittee addresses current challenges, barriers and problems in
homeless and housing opportunities. The group is staffed and supported by the BHHS and includes representation from any interested BoSCoC
members. The Data Subcommittee provides statistical support to the BoSCoC, including review of the Annual Homeless Assessment Report
(AHAR), review of BoSCoC data from the statewide point-in-time survey, analysis of gaps in needs, census information, and review of data
quality reports from the New Hampshire Homeless Management Information System (NH-HMIS). The Subcommittee includes representation
from NH-HMIS, BHHS, and NH-HMIS users. BHHS employs three primary methods to gather information about the nature and extent of
homelessness in NH. The annual statewide point-in-time count conducted in conjunction with an annual Housing Inventory Chart (HIC) update
survey, and the NH Homeless Management Information System (HMIS) data. These activities form the basis for gaps analysis and strategic
planning.

The HIC survey, requests the following information:

e name of Emergency, Transitional and Permanent Housing and  Permanent Supportive Housing Programs,
e J|ocation of the programs,
e # beds and # units for individuals and families,

® units set aside for chronically homeless,
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units set aside for veterans, and

target population information.

Homeless Needs Assessment

Population Estimate the # of persons Estimate the # | Estimate the Estimate the # | Estimate the #
experiencing homelessness experiencing # becoming exiting of days persons
on a given night homelessness homeless homelessness experience
each year each year each year homelessness

Sheltered Unsheltered

Persons in Households with Adult(s)

and Child(ren) 20 647 1,836 463 692 44

Persons in Households with Only

Children 1 5 21 5 1 34

Persons in Households with Only

Adults 111 661 3,315 1,037 771 39

Chronically Homeless Individuals 52 205 685 20 122 42

Chronically Homeless Families 5 55 42 3 24 53

Veterans 14 124 298 92 86 43

Unaccompanied Child 1 5 21 5 1 34

Persons with HIV 0 5 17 5 4 22

Table 25 - Homeless Needs Assessment
Alternate Data Source Name:
NH BHHS PIT and HIC

The office of NH BHHS conducts 2 HUD required surveys on an annual basis; the Point-In-Time (PIT) and the Housing Inventory Chart (HIC). These surveys assess the
region of the NH Balance of State Continuum of Care (BoSCoC). The BoSCoC is a statewide Continuum of Care that faces the challenge of covering an extensive,
complex geography comprising urban and rural communities. This survey provides critical data to the BoSCoC to help identify needs and develop a strategy to

Data Source Comments: eliminate chronic homelessness and overall homelessness. This year's surveys were conducted on January 28, 2015.
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Indicate if the homeless population

is:

Rural Homeless Needs Assessment

Partially Rural Homeless

Population Estimate the # of persons Estimate the # | Estimatethe | Estimatethe# | Estimate the #
experiencing homelessness experiencing # becoming exiting of days persons
on a given night homelessness homeless homelessness experience
each year each year each year homelessness

Sheltered Unsheltered

Persons in Households with Adult(s)

and Child(ren) 82 0 821 79 239 44

Persons in Households with Only

Children 0 0 1 0 0 34

Persons in Households with Only

Adults 82 19 893 201 289 39

Chronically Homeless Individuals 37 14 81 2 17 42

Chronically Homeless Families 9 0 5 0 2 53

Veterans 0 0 0 0 0 0

Unaccompanied Youth 0 0 0 0 0 0

Persons with HIV 1 0 1 0 1 22

Alternate Data Source Name:
NH BHHS PIT and HIC

Table 26 - Homeless Needs Assessment

The office of NH BHHS conducts 2 HUD required surveys on an annual basis; the Point-In-Time (PIT) and the Housing Inventory Chart (HIC). These surveys assess the

region of the NH Balance of State Continuum of Care (BoSCoC). The BoSCoC is a statewide Continuum of Care that faces the challenge of covering an extensive,

complex geography comprising urban and rural communities. This survey provides critical data to the BoSCoC to help identify needs and develop a strategy to

Data Source Comments:
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For persons in rural areas who are homeless or at risk of homelessness, describe the nature and extent of unsheltered and
sheltered homelessness with the jurisdiction:

If data is not available for the categories "number of persons becoming and exiting homelessness each year," and "number of
days that persons experience homelessness," describe these categories for each homeless population type (including chronically
homeless individuals and families, families with children, veterans and their families, and unaccompanied youth):

Data is available and provided in the charts above for "number of persons becoming and exiting homelessness each year" and "number of days
that persons experience homelessness" for Chronically homeless individuals and families, families with children, veterans and their families, and
unaccompanied youth. See charts above.
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Nature and Extent of Homelessness: (Optional)

Race: Sheltered: Unsheltered (optional)

White 3,382 1,671
Black or African American 46 46
Asian 4 4
American Indian or Alaska

Native 49

Pacific Islander 18 1
Ethnicity: Sheltered: Unsheltered (optional)
Hispanic 285 29
Not Hispanic 3,431 1,700
Alternate Data Source Name:

NH HMIS

Data Source

Comments:

Estimate the number and type of families in need of housing assistance for families with
children and the families of veterans.

NH estimates that approximately 3,000 people in families are in need of homeless assistance service
each year and 463 people in families with children actually become homeless each year. NH estimates
approximately 92 veterans become homeless each year but does not have definitive data to estimate
the number of families of veterans that will become homeless each year. NH has statewide
homelessness prevention and Rapid Re-Housing programs, as well as 4 Support Services for Veterans
Families (SSVF) programs to address the needs of families, and families of veterans, experiencing
housing stability.

Describe the Nature and Extent of Homelessness by Racial and Ethnic Group.

The majority of New Hampshire’s homeless population is white/non-Hispanic. Of the sheltered
homeless, just fewer than 8.5% identify as Hispanic, approximately 7% identify as black or African
American, 1% identify as American Indian or Alaska Native, and less than 1% identify as Asian or Pacific
Islander. Of the unsheltered homeless an even greater percentage are white/non-Hispanic. Less than 2%
identify as Hispanic, less than 3% identify as black or African American, and less than 1% identify as each
Asian, American Indian or Alaska Native, and Pacific Islander.

Describe the Nature and Extent of Unsheltered and Sheltered Homelessness.

The 2015 Point in Time count indicates approximately 10% of the homeless population in the Balance of
State CoC region (all areas except Manchester and Nashua) are unsheltered on any given night. The vast
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majority, 80%, of unsheltered homeless identified in this count were single adults, 42% were chronically
homeless, and 13% are veterans. The BoSCoC has a strong network of homeless outreach workers that
includes HUD CoC program funded, SAMSHA PATH funded, SSVF and VA homeless outreach that work
diligently to identify unsheltered homeless and offer assistance including assistance in accessing
shelter. BHHS works to ensure that anyone requesting shelter is provided shelter, and outreach is
particularly persistent in encouraging unsheltered homeless to accept shelter in the winter months.

Discussion:
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NA-45 Non-Homeless Special Needs Assessment — 91.305 (b,d)

Introduction

Describe the characteristics of special needs populations in your community:

Mentally Ill - New Hampshire's Community Mental Health Centers serve a total of 46,749 severely and
persistently mentally ill adults (SPMI) and serious emotional disturbance youth SED. That's 12,864 SED
youth and 33,885 SPMI adults served in the CMHC system.

Developmentally Disabled and Acquired Brain Disorder — New Hampshire’s Bureau of Developmental
Services provides services via Area Agencies and their subcontractors for 6,429 Developmentally
Disabled (DD) individuals and 234 individuals with Acquired Brain Disorder (ABD).

The New Hampshire Bureau of Drug and Alcohol Services reports admission of 4,522 individuals
(collectively) into Short-Term Residential, Long-Term Residential, Intensive Outpatient, or Outpatient
treatment during calendar year 2014. Housing Stability is a problem for over half upon entering
treatment

What are the housing and supportive service needs of these populations and how are these
needs determined?

Most SPMI adults are reliant on SSI disability income for living expenses and Medicaid to pay for mental
health care. Monthly SSI benefits are not indexed to any local or state cost of living, creating a high
rental cost burden in places like New Hampshire that have unusually high rental housing costs. New
Hampshire is fortunate to have competed successfully for a HUD 811 grant that will provide project-
based rental assistance to over 700 households with a SPMI adult. As part of this 811 PRA Program,
New Hampshire Housing helping the New Hampshire Bureau of Behavioral Health increase community-
based care of the SPMI clientele by offering incentives to owners of Low Income Tax Credit properties to
set aside small numbers of units for placement of previously institutionalized individuals in their
properties. The Bureau of Behavioral Health contracts with all ten-community based mental health
centers throughout the state to facilitate these placements and assist as needed. NHHFA also provides a
modest set aside of Section 8 Housing Choice Vouchers to assist the Bureau of Behavioral Health place
people discharged from the State Hospital back into their communities where community-based care is
available.

Many members of both the DD and ABD populations live with parents or other relatives, but emphasis
on independent living in the community with support from community-based services has increased
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dramatically over the years, and made possible with the availability of community-based supports
delivered by Area Agencies and subcontractors. One of the greater housing needs for these populations
is respite care so that those family caregivers can get some relief from their responsibilities.

Data from the New Hampshire Bureau of Drug and Alcohol Services indicates that approximately 30% of
patients discharged from residential treatment report housing instability upon discharge.

Discuss the size and characteristics of the population with HIV/AIDS and their families within
the Eligible Metropolitan Statistical Area:

Not a HOPWA formula grantee

Discussion:
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NA-50 Non-Housing Community Development Needs - 91.315 (f)

Describe the jurisdiction’s need for Public Facilities:

The Community Development Block Grant (CDBG) Program is the primary federal funding source in New
Hampshire available at the municipal level to meet non-housing community development needs. New
Hampshire State Administrative Rules assign priorities to eligible activities that are used in qualifying
and scoring grant applications. High priority public facility activities include homeless facilities, childcare
centers, constructing handicap access for public buildings, streets, sidewalks and playgrounds. Low
priority activities include schools for use as schools.

How were these needs determined?

The process by which these needs were identified involved analysis of economic conditions and trends,
with particular attention to the impacts on low- and moderate-income people and communities; input
from community representatives, the Housing and Community Development Planning Council and a
series of listening sessions held across the state annually; and a review of recent CDBG funding requests.

Describe the jurisdiction’s need for Public Improvements:

New Hampshire has an aging infrastructure for water and wastewater distribution and

treatment. These systems often serve village sections of small and rural municipalities where there are
concentrations of low- and moderate-income residents. Therefore, this remains a high priority for CDBG
funding. Street improvements, flood drainage and sidewalks are also activities that most often are
completed in conjunction with water and wastewater distribution projects.

How were these needs determined?

As with Public Facilities, the process by which these needs were identified involved analysis of current
conditions with particular attention to the impacts on low- and moderate-income people and
communities; input from community representatives, the Housing and Community Development
Planning Council, a series of listening sessions held across the state annually; and a review of recent
CDBG funding requests. CDFA works closely with other funders of water/wastewater infrastructure
improvements including the NH Department of Environmental Services and USDA to identify community
systems with the highest needs based on system conditions and community economic conditions.
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Describe the jurisdiction’s need for Public Services:

The need for Public Services in New Hampshire vary based on income and demographics. Different
geographic areas of the state have different needs. More remote areas tend to have more need for
medical services while larger, more urban communities may have more needs for services to the
homeless. Some organizations provide assistance on a statewide level like New Hampshire Legal
Assistance (legal services for low- and moderate-income persons) and Granite State Independent Living
(services for persons with disabilities and seniors). Regional providers like the network of Community
Action Programs provide a wide variety of services to low- and moderate-income people like health
services, meals, housing repairs, energy services and Head Start. Non-profit housing organizations
provide housing counseling while transportation, senior and youth services will be provided by the local
community. There is a statewide need for job skills training and training to start and operate a small
business.

How were these needs determined?

As with all funded activities, the process by which these needs were identified involved analysis of
current conditions with particular attention to the impacts on low- and moderate-income people and
communities; input from community representatives, the Housing and Community Development
Planning Council, a series of listening sessions held across the state annually; and a review of recent
CDBG funding requests.
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Housing Market Analysis (THIS SECTION IS NOT AMENDED; A NEW HOUSING
MARKET ANALYSIS WILL BE COMPETED FOR THE 2021-2025 CONSOLIDATED PLAN)

MA-05 Overview

Housing Market Analysis Overview:

New Hampshire’s current housing market performance, as well as its overall economy, is slowly
improving, with positives such as increasing employment and rising home prices.

One indicator that New Hampshire’s housing market is recovering includes rising prices in key areas of
the state, specifically Hillsborough and Rockingham counties, prices have risen. On a statewide basis, the
inventory of homes for sale has decreased and the pace of home sales has increased. Those New
Hampshire households that are willing and qualified to take advantage of discounted housing inventory
and historically low interest rates may have a unique opportunity to get into homeownership. However,
borrowers must still have an adequate down payment and excellent credit to qualify for a mortgage
under the tighter credit requirements in place since the Great Recession.

Despite elevated numbers in June and July, foreclosure recordings have declined steadily over the past
year and are expected to continue to improve through the remainder of this calendar year. This is likely
the result of recent price increases in some parts of the state that reduce or eliminate potential losses
for the lenders.

Statewide the median gross rent for two-bedroom units increased 4.5% in 2015 and has increased about
17% over the past 10 years. Current economic conditions hold many renter households in place while
continuing to force foreclosed owner households back into the rental market. In addition, there has
been only limited rental housing production. Therefore, demand for rental housing remains strong with
vacancies at a low of under 3%. The relative strength of demand in this sector allows property owners to
raise rent levels. This means that rental housing, as a commodity, has fared well through the recession;
but, as “affordable housing,” rental housing now demands a higher percentage of stable or shrinking
household incomes.

Growth in New Hampshire’s housing market during this recovery is directly related to broader economic
conditions. While New Hampshire continues to enjoy a diverse economy, the signs of growth are
decidedly mixed. New Hampshire’s unemployment rate is one of the lowest in the region, but the
growth of private employment jobs after the recent recession has been slower than other New England
states and the national average. Improvements in the housing market echo the slow improvements in
the broader economy.
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MA-10 Number of Housing Units — 91.310(a)

Introduction

All residential properties by number of units

Property Type Number %

1-unit detached structure 389,227 64%
1-unit, attached structure 31,228 5%
2-4 units 71,319 12%
5-19 units 47,847 8%
20 or more units 36,142 6%
Mobile Home, boat, RV, van, etc 36,153 6%
Total 611,916 100%

Table 27 — Residential Properties by Unit Number
Data Source:  2007-2011 ACS
Unit Size by Tenure
Owners Renters
Number % Number %

No bedroom 687 0% 5,334 1%
1 bedroom 11,961 3% 42,451 30%
2 bedrooms 91,754 25% 59,827 42%
3 or more bedrooms 268,940 72% 33,915 24%
Total 373,342 100% 141,527 100%

Data Source: 2007-2011 ACS

Table 28 — Unit Size by Tenure

Describe the number and targeting (income level/type of family served) of units assisted with
federal, state, and local programs.

In New Hampshire, as in many other places, housing has been made affordable with a variety of mostly
federal resources. The most significant of these in terms of production is Low Income Housing Tax
Credits, responsible for the production of approximately 14,500 units in New Hampshire, a little over
half of which are age restricted. Overall targeting for residents is 60% of media area income, lower if
development subsidy like HOME is added or the household is able to obtain a Section 8 Housing Choice
Voucher that can bring affordability down to 30% of median area income or less. Owners of properties
developed with Low Income Housing Tax Credits must agree to accept tenants holding Section 8 Housing
Choice Vouchers. There are approximately 9,157 Section 8 Housing Choice Vouchers in use at a time
throughout New Hampshire, which are targeted to households at 50% of median area income or

less. Housing Choice Vouchers can be used in any privately-owned housing. Turnover of Housing Choice
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Vouchers is low due to extended deep income targeting requirements and long waitlists. New
Hampshire also has 4,103 units of Public Housing targeting households at 50% or less of median area
income, controlled by 17 different local Public Housing Authorities, with types of households served
determined by each housing authority and with rents subsidized with project-based rental

assistance. HUD's project-based section 8 program provided development subsidy and ongoing rental
assistance to low income households who would pay approximately 30% of their income for rent. New
Hampshire's inventory is 5,814 units throughout the state targeting both elderly and

families. Supportive housing for elderly or disabled households through HUD's 202 and 811 programs
has developed 1,179 units overall in New Hampshire, targeting households at 50% of median area
income and lower who pay 30% of their income for rent. The USDA 515 program developed 2,069 units
in Rural Development eligible localities throughout the state, where low income households benefit
from project-based rental assistance. In some cases, affordable housing is developed with multiple
sources. For example, one can have a Low-Income Housing Tax Credit property with USDA 515 project-
based rental assistance. The Tax Credit and HOME combination has already been mentioned. Some
lesser sources of subsidy administered by New Hampshire Housing include Affordable Housing Fund,
which is re-capitalized by the state treasury from time to time, and New Hampshire Housing's General
Fund which is capitalized with proceeds from mortgage sales.

Nearly all (96%) of New Hampshire Households receiving federal rental assistance include children or

people who are disabled. Over 37% of New Hampshire households receiving federal rentals assistance
live in non-metropolitan areas.

New Hampshire Housing's Directory of Assisted Housing https://www.nhhfa.org/rental-

assistance/search-for-housing/ provides excellent detail on affordable housing in New Hampshire

project by project.

Provide an assessment of units expected to be lost from the affordable housing inventory for
any reason, such as expiration of Section 8 contracts.

For several years now, New Hampshire Housing has proactively worked with the owners of properties at
risk for expiring use, initiating conversations with them and making resources available for the extension
of affordability through refinancing and rehab. Out of the existing affordable housing inventory only
one property has been lost to expiring use, and the remainder have been preserved through
refinancing. We are told that USDA Rural Development has several properties in New Hampshire facing
expiration of 515 affordability contracts beginning within the next few years that they do not expect to
be able to refinance due to lack of a budget to support that. Discussions about those projects are
ongoing, and preservation remains the primary goal.

Does the availability of housing units meet the needs of the population?
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Overall homeownership demand in New Hampshire has been declining, which has increased demand to
an already tight rental market, and rents have increased at a much more rapid pace than

incomes. Unfulfilled demand for housing subsidy runs 2 to 3 times the capacity of housing subsidy
resources in New Hampshire. Growth in rental costs has exceeded wage growth for several years now,
and New Hampshire's CHAS data found elsewhere in this report shows that housing cost burden of over
30% of income and over 50% of income is worsening.

Describe the need for specific types of housing:

Housing that is affordable to very low and extremely low-income households constitutes the greatest
need by far. This would, by default, be rental housing, as ownership can be difficult if not unattainable
for very low and extremely low-income households. Scattered site service enriched housing for various
special needs populations is in demand and will remain so.

New Hampshire Housing commissioned Housing Needs in New Hampshire, (see in unigue appendices) a

three-part study of New Hampshire's housing needs for the next twenty years. The authors noted

that New Hampshire's housing supply is poorly aligned with evolving preferences among different age
groups. Notably, aging Baby Boomers and elderly are likely to seek to down-size, but the housing
inventory is predominantly 3-bedroom homes. Household formation has slowed, and younger people
are frequently seeking rental housing in urban areas. Overall, housing ownership is in decline, so it's
hard to find a buyer for that 3-bedroom house. New Hampshire's senior population is growing rapidly,
to the point that by 2015, their households will double and they will occupy one in every three housing
units.

Discussion
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MA-15 Cost of Housing —91.310(a)

Introduction

Cost of Housing

Base Year: 2000 Most Recent Year: 2011 % Change
Median Home Value 127,500 250,000 96%
Median Contract Rent 566 847 50%
Table 29 — Cost of Housing
Data Source: 2000 Census (Base Year), 2007-2011 ACS (Most Recent Year)
Rent Paid Number %
Less than $500 26,492 18.7%
$500-999 74,448 52.6%
$1,000-1,499 32,779 23.2%
$1,500-1,999 5,870 4.2%
$2,000 or more 1,938 1.4%
Total 141,527 100.0%
Table 30 - Rent Paid
Data Source:  2007-2011 ACS
Housing Affordability
% Units affordable to Renter Owner
Households earning
30% HAMFI 12,640 No Data
50% HAMFI 34,640 14,985
80% HAMFI 87,455 49,945
100% HAMFI No Data 95,960
Total 134,735 160,890
Table 31 — Housing Affordability
Data Source:  2007-2011 CHAS
Monthly Rent
Monthly Rent ($) Efficiency (no | 1Bedroom | 2 Bedroom | 3 Bedroom | 4 Bedroom
bedroom)
Fair Market Rent 0 0 0 0
High HOME Rent 0 0 0 0
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Monthly Rent ($) Efficiency (no | 1Bedroom | 2 Bedroom | 3 Bedroom | 4 Bedroom
bedroom)
Low HOME Rent 0 0 0 0 0
Table 32 — Monthly Rent
Data Source Comments: There are no statewide FMRs or HOME rents, they are all calculated specific to area, in New Hampshire it is by

Metropolitan FMR area or Non-metropolitan County FMR Area. Comparison of Fair Market Rents with High
and Low HOME Rents is located in Unique Appendices, along with Estimates of Affordability from the New
Hampshire Housing 2015 Rental Cost Survey.

Is there sufficient housing for households at all income levels?

The lower a household's income, the smaller the percentage of housing inventory that is available to
them at an affordable cost. Affordable cost is again defined as housing cost of 30% or less of household
income. See Estimates of Affordability from New Hampshire Housing 2015 Rental Cost Survey in

Grantee Unique Appendices.

How is affordability of housing likely to change considering changes to home values and/or
rents?

Rents have risen 17% over the past ten years while incomes have stagnated or decreased for

most. Additional demand for rental housing due to those who have lost their homes to foreclosure has
likely helped drive higher rents and made it more difficult for those with low, very low, and extremely
low incomes compete for rental units. Although the production of new affordable rental properties
utilizing HOME and Low-Income Housing Tax Credits helps alleviate the shortage of affordable housing,
resource limitations keep affordable rental production behind growth in demand. Public Housing and
the Section 8 Housing Choice Voucher Program are more or less maintained but not expanding in any
way.

We have seen purchase prices for homes continue to move toward recovery from the lows of a few
years ago, especially in the more active markets in Southern New Hampshire and the Seacoast. For
those who can meet today's more stringent underwriting standards for homebuyer mortgages, homes
with discounted prices can make purchase more affordable than it was at market highs 8 to 10 years
ago.

How do HOME rents / Fair Market Rent compare to Area Median Rent? How might this
impact your strategy to produce or preserve affordable housing?

The State of New Hampshire contains 14 HUD Fair Market Rent areas, thus we have 14 different sets of
HOME High and Low Rents and Fair Market Rents. Overall, HOME Rents, Fair Market Rents, and Area
Median rents tend to be higher within or near metropolitan areas, which could drive the need for
proportionally more HOME development subsidy. However, New Hampshire Housing does not engage
in geographic targeting for projects beyond some scoring points for Low Income Tax Credit projects
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proposed for areas on the IRS "difficult to develop" list, and it is our intention to finance affordable
housing projects in a variety of communities each year to promote housing choice.

Discussion
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MA-20 Condition of Housing — 91.310(a)

Introduction:

Definitions

Standard Condition — Housing in which all building components or systems function as intended and
built to comply with all applicable codes at the time of construction.

Substandard Condition but suitable for rehabilitation — Housing which can be brought into full
conformance with current federal, state, and locally adopted building, plumbing, electrical, fire

protection, accessibility, energy and engineering codes and standards, so long as project costs remain

reasonable and comparable to other affordable housing projects.

Condition of Units

Condition of Units

Owner-Occupied

Renter-Occupied

OMB Control No: 2506-0117 (exp. 06/30/2018)

Number % Number %
With one selected Condition 124,353 33% 61,162 43%
With two selected Conditions 2,114 1% 2,975 2%
With three selected Conditions 546 0% 572 0%
With four selected Conditions 0 0% 13 0%
No selected Conditions 246,329 66% 76,805 54%
Total 373,342 100% 141,527 99%
Table 33 - Condition of Units
Data Source: 2007-2011 ACS
Year Unit Built
Year Unit Built Owner-Occupied Renter-Occupied
Number % Number %
2000 or later 46,308 12% 10,821 8%
1980-1999 126,027 34% 32,783 23%
1950-1979 122,667 33% 42,742 30%
Before 1950 78,340 21% 55,181 39%
Total 373,342 100% 141,527 100%
Table 34 - Year Unit Built
Data Source:  2007-2011 CHAS
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Risk of Lead-Based Paint Hazard

Risk of Lead-Based Paint Hazard Owner-Occupied Renter-Occupied
Number % Number %
Total Number of Units Built Before 1980 201,007 54% 97,923 69%
Housing Units build before 1980 with children present 27,690 7% 6,770 5%

Table 35 — Risk of Lead-Based Paint
Data Source:  2007-2011 ACS (Total Units) 2007-2011 CHAS (Units with Children present)

Vacant Units

Suitable for Not Suitable for Total
Rehabilitation Rehabilitation
Vacant Units 0 0 0
Abandoned Vacant Units 0 0 0
REO Properties 0 0 0
Abandoned REO Properties 0 0 0

Table 36 - Vacant Units
Data Source: 2005-2009 CHAS

Please note that data concerning vacant units is not available on a statewide basis, making the estimate
of suitability of units for rehabilitation impossible.

Need for Owner and Rental Rehabilitation

Please note that data on vacant units is not available on a statewide basis, making it impossible to
estimate suitability of units for rehabilitation.

When considering the Condition of Units tables above, one must factor in that cost burden of greater
than 30% of income is one of the four conditions constituting a housing problem in the CHAS data, and
that it is the most common one. Therefore, adding the numbers of units with two, three, or four
selected conditions is the best way to weed out the cost-burdened units and estimate those

with rehabilitation needs. This would leave us with 2,660 owner-occupied and 3,560 renter-occupied
units in need of rehabilitation.

Estimated Number of Housing Units Occupied by Low or Moderate Income Families with LBP
Hazards
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Using the "Housing units built before 1980 with children present" tables, we would estimate that 1/3 of
the 27,690 households counted in owner-occupied units and 2/3 of the 6,770 renter-occupied units
would likely contain lead-based paint hazards. This would give us 9,138 owner-occupied units and 4,468

renter-occupied units containing lead-based paint hazards.

Discussion:
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MA-25 Public and Assisted Housing — (Optional)

Introduction:

Totals Number of Units

Program Type
Certificate Mod- Public Vouchers
Rehab | Housing Total Project | Tenant- Special Purpose Voucher
-based based Veterans Family Disabled
Affairs Unification *
Supportive Program
Housing
# of units vouchers
available 0 104 3,442 166 | 3,276 84 0 618
# of accessible
units

*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition

Table 37 — Total Number of Units by Program Type

Data PIC (PIH Information Center)

Source:

Describe the supply of public housing developments:

Describe the number and physical condition of public housing units in the jurisdiction,
including those that are participating in an approved Public Housing Agency Plan:

N/A

Describe the Restoration and Revitalization Needs of public housing units in the jurisdiction:

N/A

Describe the public housing agency's strategy for improving the living environment of low-

and moderate-income families residing in public housing:

N/A

Discussion:

N/A
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MA-30 Homeless Facilities — 91.310(b)

Introduction

NH’s network of 42 shelters includes 18 emergency shelter locations, 6 specialty shelters serving persons with identified special needs, 12
domestic violence shelters and 6 transitional shelter programs, and provide a diverse array of sheltering services to meet the needs of families,
individuals, and various sub populations. In SFY ‘14 the BHHS began requiring state-funded shelters to identify specific goals related to reducing
the programs average length of stay and increasing outcomes to permanent housing and that practice continued in the most recent RFP.

The BoSCoC HUD-funded Homeless Outreach and Intervention Program and PATH Outreach, in collaboration with the statewide NH 211
information and referral program, work to identify unsheltered homeless and at-risk persons. Their work includes field outreach to identify
unsheltered homeless persons and developing a rapport to engage these individuals and families. Outreach workers assess homeless individuals
and families for both immediate basic needs such as food and shelter, as well as additional needs such as healthcare, treatment, housing,
income, etc. and provide assistance in accessing these services. The CoC program supports approximately 1,040 permanent supportive housing
beds, of which 460 are family beds and 530 are beds (units) for individuals.

Facilities Targeted to Homeless Persons

Emergency Shelter Beds Transitional Permanent Supportive Housing
Housing Beds Beds
Year Round Beds Voucher / Current & New Current & New Under
(Current & New) Seasonal / Development

Overflow Beds

Households with Adult(s) and

Child(ren) 351 34 415 369 0

Households with Only Adults 390 32 197 438 0

Chronically Homeless Households 0 0 0 190 0

Veterans 5 0 101 43 0

Unaccompanied Youth 24 0 35 0 0
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Alternate Data Source Name:
NH BHHS PIT and HIC

Data Source Comments:
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Table 38 - Facilities Targeted to Homeless Persons
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Describe mainstream services, such as health, mental health, and employment services to the
extent those services are use to complement services targeted to homeless persons

Within the BoSCoC are Local Service Delivery Areas (LSDAs) which consist of a group of service agencies
and stakeholders, in a specific geographic area within the state. Other common terms synonymous with
LSDA include local COC, local service consortiums, and coalitions. The LSDA use a peer-to-peer support
system as well as resource sharing with other LSDAs and the BoSCoC to develop strategies to increase
local involvement. LSDAs are comprised of both homeless service organizations and

mainstream organizations including municipal welfare, food pantries, community action agencies,
veteran service organizations, community mental health centers, hospitals, health clinics, law
enforcement, housing providers and others. LSDAs provide local, grassroots homelessness planning and
programming within a geographic region that usually covers one county. This makes up a seamless
delivery system that provides a comprehensive array of housing and supportive services that assist the
homeless.

List and describe services and facilities that meet the needs of homeless persons, particularly
chronically homeless individuals and families, families with children, veterans and their
families, and unaccompanied youth. If the services and facilities are listed on screen SP-40
Institutional Delivery Structure or screen MA-35 Special Needs Facilities and Services,
describe how these facilities and services specifically address the needs of these populations.

NH has a broad array of services available to meet the needs of people experiencing homelessness. NH
211 operates a homeless hotline offering information, referrals, and if needed, transportation to shelter
24 hours a day. The continuum of services includes homeless outreach; homeless intervention and
prevention services; emergency shelter; transitional housing for individuals, families, veterans and
youth; and Permanent Supportive Housing (prioritizing chronically homeless and families). These
services are described in detail in the attached BHHS SFY’14 Annual Report on Homelessness. In addition
to those services outlined in the report there are 4 Support Services to Veteran’s Families Programs
(SSVF), VA funded Transitional housing for veterans and their families, a Runaway and Homeless Youth
(RHY) Act funded program, and CoC funded transitional housing programs for unaccompanied youth.
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MA-35 Special Needs Facilities and Services —91.310(c)

Introduction

To the extent information is available, describe the facilities and services that assist persons
who are not homeless but who require supportive housing, and programs for ensuring that
persons returning from mental and physical health institutions receive appropriate
supportive housing

The Bureau of Behavioral Health operates a Housing Bridge Subsidy Program which subsidizes the rent
of severely mentally ill individuals who lack housing upon discharge from the State Psychiatric
Hospital. This subsidy assists individuals until they are able to access mainstream rent subsidy such as
the Housing Choice Voucher Program, public housing, or other project-based assistance. New
Hampshire Housing assists the Bureau by providing Housing Choice Vouchers through a set-aside

for bridge subsidy clients. New Hampshire Housing has also created an incentive to owners and
developers of existing and proposed affordable housing projects utilizing Low Income Housing Tax
Credits, HOME, and other resources if they agree to commit a small proportion of their inventory to
house the clients of the housing bridge subsidy.

New Hampshire Housing has also obtained a Section 811 PRA grant to provide long-term project-based
rental assistance to over 250 severely mentally ill Medicaid-eligible non-elderly individuals that will be
provided housing placement assistance and be able to receive coordinated support from their local
community mental health center and/or peer support agency.

Describe programs for ensuring that persons returning from mental and physical health
institutions receive appropriate supportive housing

The State of New Hampshire Bureau of Behavioral Health has operated a Housing Bridge Subsidy
Program for several years now which assists individuals discharged from New Hampshire Hospital with
housing search assistance and temporary housing subsidy until permanent rent subsidy through public
housing or the Housing Choice Voucher program can be obtained. Discharge planning at New
Hampshire Hospital includes the participation of the destination community’s Community Mental Health
Center so that people are re-connected to community-based care.

New Hampshire’s Department of Health and Human Services has operated a Community Passport
program for years that assists elderly or physically disabled individuals transfer from institutional care
such as a nursing home to community-based care. This is not always easy, as New Hampshire’s
relatively small and mostly non-urban population can challenge the cost-effectiveness of the delivery of
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home-based services, especially in sparsely populated areas. New Hampshire Housing supports these
transitional activities via a housing choice voucher program preference that favors Community Passport
program participants. The provision of rental assistance is a critical component of transition from
nursing home care as the spending down of assets to the point of Medicaid eligibility has already
occurred.

Specify the activities that the jurisdiction plans to undertake during the next year to address
the housing and supportive services needs identified in accordance with 91.215(e) with
respect to persons who are not homeless but have other special needs. Link to one-year
goals. 91.315(e)

The Bureau of Behavioral Health will continue the Housing Bridge Subsidy Program, and New Hampshire
Housing is increasing its support of it by dedicating more Housing Choice Vouchers to this program. The
State of New Hampshire is under a settlement agreement with the Department of Justice relative to a
third party lawsuit charging that the State of New Hampshire had been overly reliant on the treatment
of mental illness through hospitalization and was not providing enough community-based care as a
more favorable and effective alternative.

New Hampshire Housing's Special Needs Housing program does not presently operate with HOME
funds, but nonetheless remains available to help finance the development of supportive housing for
populations in need of services. New Hampshire's Qualified Allocation Plan for the distribution and use
of Low-Income Housing Tax Credits prioritizes service-enriched housing for disabled and frail elderly.

For entitlement/consortia grantees: Specify the activities that the jurisdiction plans to
undertake during the next year to address the housing and supportive services needs
identified in accordance with 91.215(e) with respect to persons who are not homeless but
have other special needs. Link to one-year goals. (91.220(2))

N/A
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MA-40 Barriers to Affordable Housing — 91.310(d)

Negative Effects of Public Policies on Affordable Housing and Residential Investment
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MA-45 Non-Housing Community Development Assets -91.315(f)

Introduction

Economic Development Market Analysis

Business Activity

Business by Sector Number of Number of Jobs Share of Workers Share of Jobs Jobs less workers
Workers % % %
Agriculture, Mining, Oil & Gas Extraction 1,941 2,151 1 1 0
Arts, Entertainment, Accommodations 40,939 41,707 12 12 0
Construction 16,448 17,951 5 5 0
Education and Health Care Services 76,264 71,917 22 21 -1
Finance, Insurance, and Real Estate 21,950 20,795 6 0
Information 7,324 4,729 2 -1
Manufacturing 45,729 49,453 13 15 2
Other Services 13,870 13,326 4 4 0
Professional, Scientific, Management Services 26,861 24,647 8 7 -1
Public Administration 0 0 0 0 0
Retail Trade 62,702 65,330 18 19 1
Transportation and Warehousing 9,502 9,132 3 3 0
Wholesale Trade 19,266 18,876 6 0
Total 342,796 340,014 -- -- --
Table 39- Business Activity
Data Source:  2007-2011 ACS (Workers), 2011 Longitudinal Employer-Household Dynamics (Jobs)
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Labor Force

Total Population in the Civilian Labor Force 581,688
Civilian Employed Population 16 years and
over 546,352
Unemployment Rate 6.07
Unemployment Rate for Ages 16-24 17.03
Unemployment Rate for Ages 25-65 4.03
Table 40 - Labor Force
Data Source:  2007-2011 ACS
Occupations by Sector Number of People
Management, business and financial 136,469
Farming, fisheries and forestry occupations 18,923
Service 48,732
Sales and office 135,967
Construction, extraction, maintenance and
repair 51,589
Production, transportation and material
moving 33,281
Table 41 — Occupations by Sector

Data Source:  2007-2011 ACS

Travel Time
Travel Time Number Percentage
< 30 Minutes 311,615 62%
30-59 Minutes 143,082 29%
60 or More Minutes 47,193 9%
Total 501,890 100%

Table 42 - Travel Time

Data Source:  2007-2011 ACS

Education:

Educational Attainment by Employment Status (Population 16 and Older)

Educational Attainment In Labor Force
Civilian Employed Unemployed Not in Labor
Force
Less than high school graduate 20,759 2,368 12,058
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Educational Attainment In Labor Force
Civilian Employed Unemployed Not in Labor
Force

High school graduate (includes

equivalency) 121,618 8,149 30,165
Some college or Associate's degree 137,949 7,587 26,538
Bachelor's degree or higher 171,757 4,945 26,747

Table 43 - Educational Attainment by Employment Status
Data Source:  2007-2011 ACS
Educational Attainment by Age
Age
18-24 yrs 25-34 yrs 35-44 yrs | 45-65yrs 65+ yrs

Less than 9th grade 560 998 1,551 4,951 9,554
9th to 12th grade, no diploma 10,875 5,724 7,197 14,764 12,831
High school graduate, GED, or

alternative 29,904 27,787 39,613 92,632 49,763
Some college, no degree 42,037 20,804 27,571 63,335 24,024
Associate's degree 3,964 10,314 17,237 33,157 7,846
Bachelor's degree 8,298 26,795 34,961 69,222 19,993
Graduate or professional degree 603 9,885 18,951 43,900 15,862

Table 44 - Educational Attainment by Age

Data Source:  2007-2011 ACS

Educational Attainment — Median Earnings in the Past 12 Months

Educational Attainment

Median Earnings in the Past 12 Months

Less than high school graduate

High school graduate (includes equivalency)

Some college or Associate's degree

Bachelor's degree

Graduate or professional degree

o|Oo|O|O| O

Table 45 — Median Earnings in the Past 12 Months

Data Source:  2007-2011 ACS

Based on the Business Activity table above, what are the major employment sectors within

the state?

Education and Health Care Services
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Retail Trade

Manufacturing

Arts, Entertainment, Accommodations

Describe the workforce and infrastructure needs of business in the state.

An economic development plan developed by the NH Business and Industry Association in cooperation
with dozens of stakeholders noted that on the negative side, conditions on state roads have worsened
considerably over the last ten years. On the positive side New Hampshire has the highest rate of
household internet access in the country although pockets of unserved areas remain, especially in rural
areas. As New Hampshire is a rural state, many municipalities lack the water/wastewater infrastructure
to attract medium and large sized businesses that depend on these utilities. Rural communities that
have infrastructure are often old and in poor shape physically.

The New Hampshire workforce is aging as many of state’s young people move outside the state to start
careers after college. Jobs in retail and healthcare related fields are in demand but lack sufficient people
to fill them. A lack of affordable workforce housing is a significant contributor to this

challenge. Manufacturing jobs are available but oftentimes particular skills are lacking in the local
workforce.

Describe any major changes that may have an economic impact, such as planned public or
private sector investments or initiatives that have affected or may affect job and business
growth opportunities during the planning period. Describe any needs for workforce
development, business support or infrastructure these changes may create.

The current plans for the redevelopment of the Balsams Resort in Dixville Notch, NH call for a first phase
of redevelopment that includes the renovation of the main hotel buildings, a new hotel wing,
renovations to the golf course clubhouse as well and a large expansion of the ski area. The initial phase
of renovation and expansion of the resort and ski area calls for a capital investment of over $130 million
beginning in 2015 and into 2016 making it the largest construction and development project in Coos
County in decades. An additional $180 million in construction and development expenditures are
planned between 2016 and 2024.

The renovation and expansion of the Balsams Resort will dramatically alter the employment outlook for
Coos County over the next decade, reversing a more than 10-year trend of declining wage and salary
employment in the County. It is expected that this project will increase employment in Coos County
directly and indirectly by 583, including 300 direct construction jobs, as renovation and expansion begin
in 2015, and rising thereafter to reach 1,700 by 2024, representing an increase in total employment in
Coos County of 4.1 percent in 2015 to 11.9 percent by 2024.
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Completion of Raymond Wieczorek Drive/Pettengill Road in Londonderry/Manchester helped to open
up new land development and create opportunities for Manchester/Boston Regional Airport opening up
about 1,000 acres of land for industrial development. Projects include UPS building the 600,000-sf
Northeast Logistics Center for aircraft manufacturer Pratt & Whitney and FedEx setting up a 300,000-sf
ground facility. It is expected that 1 million square feet will be developed in a relatively short timeframe
and over 700 new jobs will be added during the planning period.

Pease Air National Guard Base in Portsmouth was selected to be the first main operating base for the Air
Force’s new tanker, the KC-46A Pegasus. This new high-tech plane will greatly enhance the United
States’ aerial refueling and transport capabilities. This project will bring about 100 permanent jobs to
Pease. The new tankers should arrive at Pease by early 2018 and in the meantime, there is some
construction and renovation taking place at the base to get ready for the new tankers.

Growth of Biotech cluster in Hanover/Upper Valley Area will continue during the project period as a
developer is working on a life sciences research park in West Lebanon that will offer 850,000-sf of mixed
use space including office, lab, retail, housing.

Novo Nordisk bought the 180,000-sf Olympus Biotech manufacturing facility last summer after Olympus
closed. Some growth is anticipated as Novo ramps up production there.

How do the skills and education of the current workforce correspond to employment
opportunities in the state?

New Hampshire has a highly educated workforce in the more urban southern portion of the state while
the North Country continues to suffer as traditional industries like forest products and services continue
to decline. Businesses that fill in the gaps generally do not match the skills of those who are losing jobs.

Each of the projects mentioned above brings specific skilled workforce needs with it. NH struggles to
retain and attract young talent in skilled professions across the board. New programs designed to create
clear career pathways in STEM fields are underway, but this will be an issue for many years to come in
light of NH’s demographic trends.

Describe current workforce training initiatives supported by the state. Describe how these
efforts will support the state's Consolidated Plan.
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Companies and manufacturers need a skilled and educated workforce to be competitive in domestic and
international markets. New Hampshire has educational resources and training programs to help
businesses hire and retain the best workers.

The Community College System of New Hampshire offers a range of online, certificate and degree
programs around the state.

AMPedNH works with manufacturers to develop customized training programs for advanced
manufacturing.

The University System of New Hampshire, together with the Community College System of New
Hampshire, is committed to increasing the number of graduates with degrees and certificates in the
STEM fields.

New Hampshire has 28 Career and Technical Education (CTE) centers working with students of all ages
to develop career pathways and train for them.

The New Hampshire Job Training Fund is a 50/50 cash match grant of $750 to $100,000 for customized
training of your employees.

On-the-Job Training assists companies with their hiring needs, matching them with qualified candidates.

Return to Work is a voluntary program that provides structured, supervised training to unemployed
workers who continue claiming their unemployment compensation during the training period.

CDFA, through the CDBG Program, has and will continue to support efforts for training and
employment. CDBG has been used to support efforts by educational institutes and other non-profits to
fit up and provide equipment for facilities that provide training and employment opportunities for
nursing and manufacturing.

Describe any other state efforts to support economic growth.
CDBG allocates half of program funds to Economic Development Activities. Some of the funds are
specifically dedicated to microenterprise non-profits, capacity for regional development corporations

that use CDBG funds to provide loans to businesses that create jobs. In addition, the CDBG ED program
provides grants to municipalities that seek to provide infrastructure to local industrial parks.

Discussion
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MA-50 Needs and Market Analysis Discussion

Are there areas where households with multiple housing problems are concentrated?
(include a definition of "concentration")

Not within this jurisdiction.

Are there any areas in the jurisdiction where racial or ethnic minorities or low-income
families are concentrated? (include a definition of "concentration")

Using the definition of concentration as 50% or more per Affirmatively Furthering Fair Housing Final
Rule, no, there are not. There are proportionally more racial and ethnic minorities and low-income
families in the entitlements than within the state program jurisdiction.

The exceptions to New Hampshire's generally low percentages of racial or ethnic minorities occur in the
two largest entitlements, where a greater than average incidence of low-income households also

occur. Asingle census tract in Concord, where a large Section 8 project is located, also has a greater
than average incidence of racial or ethnic minorities and low household income, still below

threshold. Proportionally greater incidence of racial and ethnic households are also seen in Durham, the
home of the University of New Hampshire and Hanover, home of Dartmouth College and Dartmouth-
Hitchcock Medical Center, again below threshold. Concentrations of students in both localities skew
income data, whereas all three draws far greater ethnic variety than is found elsewhere in the state.

What are the characteristics of the market in these areas/neighborhoods?
N/A

Are there any community assets in these areas/neighborhoods?

N/A

Are there other strategic opportunities in any of these areas?

N/A
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MA-60 Broadband Needs of Housing occupied by Low- and Moderate-Income
Households - 91.210(a)(4), 91.310(a)(2)

Describe the need for broadband wiring and connections for households, including low- and
moderate-income households and neighborhoods.

Describe the need for increased competition by having more than one broadband Internet
service provider serve the jurisdiction.
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MA-65 Hazard Mitigation - 91.210(a)(5), 91.310(a)(3)

Describe the jurisdiction’s increased natural hazard risks associated with climate change.

Describe the vulnerability to these risks of housing occupied by low- and moderate-income
households based on an analysis of data, findings, and methods.
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Strategic Plan

SP-05 Overview

Strategic Plan Overview

New Hampshire has significant housing, community development, and homeless needs. The resources
block granted to New Hampshire through HUD’s Community Planning and Development programs are
limited and will never eliminate all of the problems they can address, but efforts are made to use these
resources as strategically and thoughtfully as possible so that the greatest impact can be

realized. Community Development Block Grant resources will support Housing, Community and
Economic Development, Planning and Emergency activities. Community Development Block Grant - CV
funds allocated under the CARES Act will be used to address immediate and short-term needs arising
from the COVID-19 pandemic. HOME Investment Partnerships and state and federal HTF resources will
contribute to the production and preservation of affordable rental housing. The Emergency Solutions
Grant will be invested in the prevention of homelessness as well as directly alleviating homelessness
through rapid re-housing and the provision of limited-term rental assistance.
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SP-10 Geographic Priorities — 91.315(a)(1)
Geographic Area

Table 46 - Geographic Priority Areas

1 Area Name: New Hampshire

Area Type: Local Target area

Other Target Area Description:

HUD Approval Date:

% of Low/ Mod:
Revitalization Type: Other
Other Revitalization Description: New Hampshire does not

specify geographic target
areas.

Identify the neighborhood boundaries for this target area.

Include specific housing and commercial characteristics of this
target area.

How did your consultation and citizen participation process help
you to identify this neighborhood as a target area?

Identify the needs in this target area.

What are the opportunities for improvement in this target area?

Are there barriers to improvement in this target area?

General Allocation Priorities

Describe the basis for allocating investments geographically within the jurisdiction (or within the EMSA
for HOPWA)

As stated earlier, geographic prioritization is not utilized by New Hampshire’s CPD-funded programs.

The State of New Hampshire CDBG program accepts applications from all municipalities (including
counties) in the state except for the CDBG entitlement communities of Manchester, Nashua,
Portsmouth, Rochester and Dover. State CDBG investments are not allocated on a geographic

basis. Investments are awarded on a competitive basis based on long established criteria adopted
pursuant to the state Administrative Procedures Act. However, this process was amended beginning in
2020. In 2019, CDFA, which administers the NH Small Cities Program (balance of state) on behalf of the
state, was exempted from the state Administrative Procedures Act. CDFA developed a Program and
Application Guide which now governs how CDBG funds are allocated. The guide is available online at
https://resources.nhcdfa.org/wp-content/uploads/2020/04/CDFA-CDBG-Application-and-Program-
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Guide-FY20.pdf and includes eligibility and scoring criteria. Scoring criteria adds weight to communities
that have more need based on low- and moderate-income percentage, need for human service
assistance and other social criteria. The attached map shows the geographic distribution of CDBG grants
from 2011 - 2014. CDFA has been successful at allocating funds around the state while showing an
emphasis on more needy communities like Berlin.

HOME rental production resources are distributed competitively utilizing the Qualified Allocation Plan
for the Low-Income Housing Tax Credit program, as HOME is used as development subsidy to buy lower
income targeting on units within a development. This scoring system does no geographic targeting per
se, but awards points for projects in existing downtown or neighborhood infill sites, adaptive re-use of
existing buildings, and projects within formally designated community revitalization areas. Projects in
Qualified Census Tracts (as designated by the Internal Revenue Service) also score additional points.

The DHHS-Bureau of Housing Supports contributes financially to the local and regional shelter and
homeless service provider nonprofit organizations to support their homeless activities. Although the
shelter and service provider organizations apply for funding through a competitive process, efforts are
made to distribute funding throughout the state so that homeless resources are available where they
are needed.
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Geographic Distribution of CDBG Funds 2011-2014
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SP-25 Priority Needs — 91.315(a)(2)

Priority Needs
Table 47 — Priority Needs Summary
1 Priority Need | Economic Development

Name

Priority Level | High

Population Extremely Low
Low
Moderate
Middle

Geographic New Hampshire

Areas

Affected

Associated Microenterprise Development Assistance

Goals Economic Development Grants
Emergency Grants
Community Development Tax Credits

Description Provide grants to municipalities for infrastructure improvements and loans to
businesses that will result in the creation of jobs. Provide assistance to
nonprofit economic development agencies that provide training and incubator
space for small and microbusinesses. Provide capacity funding for Regional
Development Corporations that provide loans with CDBG funds and training to
businesses.

Basis for There are relatively few funding sources in New Hampshire available for

Relative economic development activity. CDFA sets aside almost half of its allocation for

Priority economic development related activities. In 2020, CDFA reallocated funds to
30% based on the demonstrated need.

2 Priority Need | Public Facilities Grants for Public Property
Name
Priority Level | High
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Population

Extremely Low

Low

Moderate

Middle

Large Families

Families with Children

Elderly

Non-housing Community Development

Geographic New Hampshire
Areas
Affected
Associated Community Development (Public Facilities) Grants
Goals Planning Grants
Emergency Grants
Description The Community Development Block Grant (CDBG) Program
is the primary federal funding source in New Hampshire available at the
municipal level to meet non-housing community development needs. New
Hampshire State Administrative Rules assign priorities to eligible
activities that are used in qualifying and scoring grant applications.
High priority public facility for public property activities include
constructing elderly/handicapped access to public buildings and
property, the construction of rehab of streets, streetlights, sidewalks and
medical facilities, childcare facilities and public infrastructure.
Basis for The improvement of eligible public property activities is a high priority needed
Relative in New Hampshire communities that may lack the financial resources to make
Priority these improvements on their own.

Priority Need
Name

Public Facilities Grants for Water and Sewer

Priority Level

High

Population

Extremely Low

Low

Moderate

Middle

Large Families
Families with Children
Elderly
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Geographic
Areas

New Hampshire

Affected
Associated Community Development (Public Facilities) Grants
Goals Planning Grants
Emergency Grants
Description Under the general category of public facilities,
CDFA provides CDBG grants to extend or replace water and wastewater
lines, constructing or upgrading water and wastewater treatment plants as
well as constructing or upgrading water storage facilities.
Basis for Public infrastructure is a high priority in New Hampshire as many systems
Relative servicing core areas of small municipalities are aging and breaking and in need
Priority of replacement. CDBG funds often serve as gap funding for larger projects

funded with Department of Environmental Services State Revolving Loan Fund
or USDA funds.

Priority Need
Name

Public Facilities Grants for Public Services

Priority Level

High
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Population

Extremely Low

Low

Moderate

Large Families

Families with Children

Elderly

Public Housing Residents

Rural

Chronic Homelessness

Individuals

Families with Children

Mentally Ill

Chronic Substance Abuse

veterans

Persons with HIV/AIDS

Victims of Domestic Violence

Persons with Mental Disabilities
Persons with Physical Disabilities
Persons with Developmental Disabilities
Persons with Alcohol or Other Addictions
Persons with HIV/AIDS and their Families
Victims of Domestic Violence

Geographic New Hampshire

Areas

Affected

Associated Community Development (Public Facilities) Grants

Goals Planning Grants
Emergency Grants
Community Development Tax Credits

Description CDBG are used for the acquisition, construction or rehabilitation of community
shelters, childcare facilities neighborhood facilities and homeless shelters in
which public services are provided. Homeless facilities and childcare facilities
are high priority while community centers and neighborhood facilities are
considered medium priority. Up to 15% of a given grant may be used to provide
public services for up to 12 months under certain circumstances.

Basis for Public Services are spread out and provided through numerous local nonprofit

Relative organizations. CDFA has a long history of supporting nonprofits that provide

Priority services to low- and moderate-income people and special needs individuals.

NH 2016-2020 ConPlan— AMEND COVID-19 (IDIS Generated)

OMB Control No: 2506-0117 (exp. 06/30/2018)

94



5 Priority Need | Housing Grants

Name

Priority Level | High

Population Extremely Low
Low
Moderate
Middle
Large Families
Families with Children
Elderly

Geographic New Hampshire

Areas

Affected

Associated Planning Grants

Goals Emergency Grants
Community Development Tax Credits

Description Most activities in relation to improvement of housing are high priority for
CDFA. These funds are sometimes leveraged with weatherization funds and/or
lead funds to stretch resources and complete more comprehensive retrofits. In
addition to traditional housing rehab activities, CDFA provides funding for
infrastructure in support of housing. This is often seen in mobile home
cooperatives where water/wastewater
infrastructure is failing. CDFA frequently funds infrastructure in predominantly
low-income manufactured housing cooperatives.

Basis for There are needs throughout the state to rehab substandard housing and to

Relative provide infrastructure improvements in mobile home

Priority cooperatives. As the demand remains high, the priority will remain high.

6 Priority Need | Public Facilities Grants for Public Property 2nd

Name

Priority Level | Low

Population Extremely Low
Low
Moderate
Middle
Large Families
Families with Children
Elderly
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Geographic
Areas

New Hampshire

Affected

Associated Community Development (Public Facilities) Grants

Goals

Description Construction or renovation for schools for use as schools, museums, libraries,
nursing homes and development of municipal master plans are low priority.

Basis for These activities are less likely to target the low-income population than high

Relative priority activities.

Priority

Priority Need
Name

Production of Affordable Rental Housing

Priority Level | High
Population Extremely Low
Low
Moderate
Large Families
Families with Children
Elderly
Public Housing Residents
Elderly
Persons with Mental Disabilities
Persons with Physical Disabilities
Persons with Alcohol or Other Addictions
Geographic New Hampshire
Areas
Affected
Associated Multifamily Affordable Rental Production
Goals Community Development Tax Credits
Description HOME funds are to be used primarily as development subsidy to enable deeper
income targeting than the 60% of MAI required by the Low-Income Housing Tax
Credit program for some units within specific projects.
Basis for High housing cost burden for households with low, very low, and extremely low
Relative incomes is New Hampshire's greatest housing problem.
Priority

Priority Need
Name

Preservation of Affordable Housing
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Priority Level

High

Population Extremely Low
Low
Moderate
Large Families
Families with Children
Elderly
Public Housing Residents
Geographic New Hampshire
Areas
Affected
Associated Preservation of Affordable Rental Properties
Goals Community Development Tax Credits
Description Some HOME funds are expected to be utilized for the rehabilitation of existing
affordable housing stock subject to expiring use in order to preserve
affordability and replace worn out building components and systems.
Basis for Expiring use threatens a substantial portion of
Relative New Hampshire's affordable housing stock. Although the production of new
Priority affordable housing stock is important, it is equally important to avoid

losing affordable housing to expiring use.

Priority Need

Rapid Re Housing Services

Name

Priority Level | High

Population Low
Families with Children
Individuals
Families with Children
veterans

Geographic New Hampshire

Areas

Affected

Associated Promote Housing Stability

Goals

Description Short to medium term rental assistance and housing stability case management

to assist people moving quickly out of homelessness.
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Basis for

Approximately 5,000 people experience homelessness in NH each year, with

Priority Need
Name

Relative approximately 30% being families. The faster people are able to move from

Priority situations of homelessness to housing stability, the sooner they can stabilize
other areas of their lives.

10 Priority Need | Homeless prevention

Name

Priority Level | High

Population Extremely Low
Low
Families with Children
Individuals
Families with Children

Geographic New Hampshire

Areas

Affected

Associated Promote Housing Stability

Goals

Description Provide short term rental assistance and housing stability case management to
assist person's at risk of homelessness gain housing stability.

Basis for Approximately 5,000 people receive homelessness prevention services in NH

Relative each year, 83% of which are families.

Priority

11

Emergency Shelter

Priority Level

High

Population

Extremely Low

Low

Families with Children
Rural

Chronic Homelessness
Individuals

Families with Children
Mentally Ill

Chronic Substance Abuse
veterans

Persons with HIV/AIDS
Victims of Domestic Violence

Unaccompanied Youth
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Geographic New Hampshire

Areas

Affected

Associated Emergency Shelter

Goals

Description Provide temporary emergency shelter to individuals and families experiencing
homelessness.

Basis for On any given day in NH approximately 2,000 people are experiencing

Relative homelessness, as illustrated by the 2015 one day Homeless Point in Time Count

Priority which identified 2,158 people experiencing homelessness.

12 Priority Need | Affordable housing for homeless veterans

Name

Priority Level | High

Population Extremely Low
veterans
Persons with Mental Disabilities
Persons with Physical Disabilities
Persons with Alcohol or Other Addictions

Geographic New Hampshire

Areas

Affected

Associated Promote Housing Stability

Goals TBRA for Homeless Veterans
Community Development Tax Credits

Description In order to continue progress toward eliminating veteran homelessness, VASH
program will provide rental assistance in concert with needed services from the
VA and other sources.

Basis for New Hampshire is making substantial progress in eliminating veteran

Relative homelessness but still has not reached functional zero for veteran homelessness

Priority yet.

13 Priority Need | Affordable housing for severely disabled
Name
Priority Level | High
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Population Extremely Low

Low

Families with Children

Persons with Mental Disabilities

Geographic New Hampshire

Areas

Affected

Associated Project Based Rental Assistance for Disabled

Goals Community Development Tax Credits

Description Very low and extremely low-income households with a severely disabled
Medicaid eligible individual typically have difficulty with high housing cost
burden.

Basis for High priority due to very high housing cost burden and statewide initiative to

Relative increase housing affordability for severely mentally ill individuals and families.

Priority

Narrative (Optional)
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SP-30 Influence of Market Conditions —91.315(b)

Influence of Market Conditions

Affordable
Housing Type

Market Characteristics that will influence
the use of funds available for housing type

Tenant Based
Rental Assistance
(TBRA)

Not being considered for HOME due to small size of annual formula grants and
potential instability of funding year to year.

TBRA for Non-
Homeless Special
Needs

Not being considered for HOME due to small size of annual formula grants and
potential instability of funding year to year.

New Unit
Production

Low, very low, and extremely low-income renters continue to experience
housing overpayment problems as increases in rents outpace increases
in incomes.

Rehabilitation

To be accomplished with HOME in conjunction with preservation to replace
worn out building components and systems. Market characteristics influencing
this use are the continued rise in rental housing costs despite stagnant
household earnings.

Acquisition,
including
preservation

Substantial numbers of affordable rental projects could be lost from the
inventory due to expiring use. HOME and CDBG funding is used to purchase
property that will support the expansion of the supply and availability of safe,
decent, affordable and accessible housing for extremely low, low and moderate
income households through a statewide network of public and private
partnerships where market conditions identify a need.

Table 48 — Influence of Market Conditions
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SP-35 Anticipated Resources - 91.315(a)(4), 91.320(c)(1,2)

Introduction

The NH Small Cities allocation of CDBG-CV funds is $5,415,930. Grantees must identify the proposed use of all funds and how the funds will be
used to prevent, prepare for, and respond to coronavirus. Grantees may use CDBG funds for a range of eligible activities that prevent and
respond to the spread of infectious diseases such as the coronavirus disease 2019 (COVID-19). Applications for CDBG-CV will be accepted
through the online Grants Management System (GMS) on a rolling basis and must address how the proposed use of funds is a response to the

COVID-19 pandemic. Applications will be considered for Public Services, Public Facilities, Housing and Economic Development (includes
Microenterprise). Further guidance can be found in the CDBG Program and Application Guide at nhcdfa.org. Requests for CDBG-CV funds are
separate from the annual allocation of CDBG funds and apply solely to this $5.4 million supplemental allocation awarded through the March 25,

2020 CARES Act.

Anticipated Resources

Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: | Income:$ | Resources: S Available
S S Remainder
of ConPlan
$
CDBG public - | Acquisition CDBG funds will be used for
federal | Admin and activities as outlined in the
Planning Consolidated Plan. Program
Economic income is not anticipated and prior
Development year resources are not yet known.
Housing
Public
Improvements
Public Services 8,099,926 0 0 | 8,099,926 | 32,399,704
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Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: | Income:$ | Resources: S Available
S S Remainder
of ConPlan
$
HOME public - | Acquisition HOME funds, including Program

federal | Homebuyer Income and Prior Year Resources,
assistance will be utilized for Multifamily
Homeowner Rental Production in the form of
rehab both new construction and rehab
Multifamily as well as rehabilitation of existing
rental new affordable housing stock in order
construction to preserve and extend
Multifamily affordability.
rental rehab
New
construction for
ownership
TBRA 3,023,400 | 1,000,000 0| 4,023,400 | 12,093,600
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Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: | Income:$ | Resources: S Available
S S Remainder
of ConPlan
$
ESG public - | Conversion and NH has been allocated
federal | rehab for $3,209,928.00 in ESG-CV Funds
transitional authorized through the CARES Act.
housing ESG funds will be used to fund
Financial Rapid ReHousing and Homeless
Assistance Prevention Rental Assistance,
Overnight Housing Stability Case
shelter Management, HMIS, and admin.
Rapid re-
housing (rental
assistance)
Rental
Assistance
Services
Transitional
housing 863,130 0 0 863,130 | 3,452,520
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Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: | Income:$ | Resources: S Available
S S Remainder
of ConPlan
$
Continuum | public- | Admin and There are three CoC's in NH which
of Care federal | Planning fund Transitional Housing,
Housing Permanent Supportive Housing,
Rapid re- Rapid Re-Housing and planning and
housing (rental service coordination activities.
assistance)
Rental
Assistance
TBRA
Transitional
housing 4,067,295 0 0| 4,067,295 | 16,269,180
General public - | Admin and The State of NH General Funds
Fund state Planning support Homeless assistance
Overnight Services in NH at a level of
shelter approximately 4 million dollars
Services 4,000,000 0 0 | 4,000,000 | 16,000,000 | annually.
HUD-VASH | public - New Hampshire Housing
federal administers 120 HUD-VASH
vouchers including 21 project
TBRA 78,720 0 0 78,720 314,880 | based and 99 tenant based.
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Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: | Income:$ | Resources: S Available
S S Remainder
of ConPlan
$
LIHTC public - Low Income Housing Tax Credits
federal | Multifamily are administered by the Internal
rental new Revenue Service and are used for
construction both development and
Multifamily preservation of affordable rental
rental rehab 3,482,390 0 0| 3,482,390 | 13,929,560 | housing inventory.
Section public - Section 811 PRA blends small
811 federal numbers of disabled households
into new or existing affordable
Rental housing and provides project based
Assistance 235,000 0 0 235,000 940,000 | rental assistance.
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Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: | Income:$ | Resources: S Available
S S Remainder
of ConPlan
$
Other public - | Acquisition With the Community Development
state Admin and Investment Program (CDIP), CDFA
Planning gives a 75% state tax credit against
Conversion and a donation made to any approved
rehab for community development project
transitional consistent with legislation in State
housing RSA 162-L. The tax credit may be
Economic applied against the New Hampshire
Development business profits tax, business
Housing enterprise tax, and/or the
Multifamily insurance premium tax. Tax Credits
rental new may only be issued to non-profits.
construction
Multifamily
rental rehab
Overnight
shelter
Public Services
Transitional
housing 5,000,000 0 0 | 5,000,000 | 20,000,000

Table 49 - Anticipated Resources

Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of how
matching requirements will be satisfied
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HOME funds will be invested in new projects as development subsidy to "buy" deeper income targeting, leveraging private equity raised

with Low Income Housing Tax Credits along with additional subsidy raised through a variety of sources including the Federal Home Loan Bank of
Boston, private donations, and perhaps even State or local CDBG. Preservation activities accomplished with HOME will be limited to

rehab activities to upgrade and replace building components and systems that will be required during the next contracted affordability period,
and will leverage 4% Low Income Housing Tax Credits and Tax-Exempt Bond financing.

CDBG funds will leverage numerous resources depending on the type of project being funded. Water/Wastewater infrastructure will be
leveraged with State Revolving Loan funds from the Department of Environmental Services, USDA and municipalities themselves. Housing rehab
and related activities can include LIHTC, HOME, the New Hampshire Community Loan Fund, private equity, weatherization, FHLB and other
funders. Economic development could leverage private equity, banks, regional development corporation revolving loan funds, SBA and others.

The formula allocation of HUD HEARTH Emergency Solutions Grant (ESG) funds to the state is $863,130 for 2016. Of this amount, $763,130 will
be matched with State Grant-in-Aid funds. New Hampshire (NH) funds the Bureau of Homeless Housing Services and Emergency Shelter
Operations, and Homelessness Intervention at an annual level of approximately S4 million. The leveraging of CoC Funded services completes
NH's comprehensive continuum of Homeless assistance services.

In recognition of the impact of COVID-19, increased flexibility and the addition of eligible activities is needed to assist program eligible
households to prevent the spread of COVID-19 and to mitigate against the economic impact caused by COVID-19 for eligible households. These
special ESG-CV funds are to be used to prevent, prepare for, and respond to the coronavirus pandemic (COVID-19) among individuals and
families who are homeless or receiving homeless assistance; and to support additional homeless assistance and homelessness prevention
activities to mitigate the impacts of COVID-19. These federal funds will be used to: (1) engage individuals and families experiencing
homelessness- living on the street or places not meant for human habitation; (2) rapidly re-house homeless individuals and families; (3) help
operate and provide essential services in emergency shelters for individuals and families experiencing homelessness; and (4) prevent individuals
and families from becoming homeless.

If appropriate, describe publicly owned land or property located within the state that may be used to address the needs identified
in the plan
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No such opportunities are known to exist at this time.

Discussion
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SP-40 Institutional Delivery Structure — 91.315(k)

Explain the institutional structure through which the jurisdiction will carry out its consolidated plan
including private industry, non-profit organizations, and public institutions.

Responsible Entity

Responsible Entity
Type

Role

Geographic Area

Served

STATE OF NH DHHS-
BHS

Government

Homelessness

State

NH Community
Development Finance
Authority

Other

Economic
Development
Homelessness

State

Non-homeless special
needs

Ownership

Planning
neighborhood
improvements

public facilities

public services

NH Housing Finance Other State

Authority

Non-homeless special
needs

Ownership

Planning

Public Housing

Rental

Table 50 - Institutional Delivery Structure
Assess of Strengths and Gaps in the Institutional Delivery System

To address the remainder of the institutional delivery system above, the table above will allow me only
to add specific organizations instead of types of organizations as | wish to, as there are literally hundreds
of specific service providers, affordable housing organizations, local governments, community
development organizations, and other types of grantees who have been or will be part of the
institutional delivery structure for the HUD resources at hand. As mentioned earlier, we attempt to
spread resources around as much as possible so that the benefits are distributed fairly and in a way that
gives all areas of the state the opportunity to utilize these valuable resources.

The State of New Hampshire is rural with the exception of a few scattered cities. This creates a challenge
to ensuring all areas of the state are included in planning and implementing ESG and homeless

services. We are fortunate to have a large base from all regions of the state who participate in planning
and implementing homeless assistance programs. We rely heavily on Outreach Workers, Case
Managers, and Emergency Shelters to keep communication up to date with the use of Coordinated

NH 2016-2020 ConPlan— AMEND COVID-19 (IDIS Generated) 110

OMB Control No: 2506-0117 (exp. 06/30/2018)



Entry which is implemented regionally. The experience of invested community providers of homeless
and housing services is a great contributor to our success in meeting the standards that we set forth as
well as those HUD sets forth. Our biggest gap in the institutional delivery system is the limited supply of
affordable housing for ELI households.

CDFA provides CDBG program services to all non-entitlement communities in the state. As there are only
5 entitlement communities in NH (Manchester, Nashua, Portsmouth, Rochester, Dover) CDFA can
potentially receive applications from 229 towns, cities and unincorporated places as well as 10 counties.
Populations of potential applicants may range from less than 100 to 45,000 for cities and towns and
33,000 to almost 400,000 for counties. CDBG funds are distributed on a competitive basis so
participation is voluntary and not all communities participate. Larger communities have access to
professional staff while smaller communities often utilize the services of private grant consultants or
Regional Planning Commissions. CDFA has been successful in providing funding to benefit low-moderate
income (LMI) people throughout the state, especially in communities with higher LMI populations. CDFA
also partners with nonprofits, state agencies, federal agencies and others to reach out to communities.

NH Housing Finance Authority administers the state HOME grant in addition to administering the state
allocation of Low Income Housing Tax Credits, providing Contract Administration of HUD-funded
affordable housing properties, operating the statewide Section 8 Housing Choice Voucher program,
offering housing services and homebuyer education, and providing mortgages to LMI households. NH
has a strong and capable affordable housing development community including both nonprofit and for-
profit developers operating throughout the state. Developers are provided with extensive pre-
development technical assistance, and the distribution of Low-Income Housing Tax Credits is very
competitive, resulting in the financing of high-quality affordable housing. Communication with

the affordable housing community is extensive, and they are consulted and asked for feedback
whenever programmatic changes are being considered. The biggest affordable housing gap is the need
for more subsidy resources to better address the housing needs of NH households, as need exceeds
resources by at least 2 to 1.

Availability of services targeted to homeless persons and persons with HIV and mainstream

services
Homelessness Prevention Available in the Targeted to Targeted to People
Services Community Homeless with HIV
Homelessness Prevention Services
Counseling/Advocacy X X X
Legal Assistance X X X
Mortgage Assistance X
Rental Assistance X X X
Utilities Assistance X X X
Street Outreach Services
Law Enforcement ‘ |
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Street Outreach Services

Mobile Clinics X X
Other Street Outreach Services X X
Supportive Services
Alcohol & Drug Abuse X X
Child Care X X
Education X X
Employment and Employment
Training X X
Healthcare X X X
HIV/AIDS X X
Life Skills X X
Mental Health Counseling X X
Transportation X

Other

Table 51 - Homeless Prevention Services Summary
Describe the extent to which services targeted to homeless person and persons with HIV and
mainstream services, such as health, mental health and employment services are made
available to and used by homeless persons (particularly chronically homeless individuals and
families, families with children, veterans and their families and unaccompanied youth) and
persons with HIV within the jurisdiction

New Hampshire has implemented coverage of all regions of the state, even the most rural. Outreach
workers often search and find homeless persons and veterans in the woods, in homemade
encampments near rivers. NH targets the highest need including chronically homeless individuals,
veterans and families. Mobile health clinics travel throughout the state and some ESG and CoC providers
have added health clinics within their facilities, with Doctors, Nurses, child care, pharmacy etc. so that a
one stop health and housing assistance can be achieved. Education, employment training, mental health
services are all readily available to homeless persons via referral from City, State, Street Outreach or
other contacts. New Hampshire Legal Assistance (NHLA) has proven to be a strong advocate to the
homeless throughout NH. A statewide HOPWA program targets TBRA and STRMU assistance to persons
with HIV, and HOPWAstaff participate in their local CoC's.

Describe the strengths and gaps of the service delivery system for special needs population
and persons experiencing homelessness, including, but not limited to, the services listed
above

NH;s strength is that although we are mostly rural, we are a small geographic area. The collaboration
between agencies and services is streamlined as each is familiar with the capabilities of others within
the State. Several areas of the state focus closely on ending veterans’ homelessness, others focus on

NH 2016-2020 ConPlan— AMEND COVID-19 (IDIS Generated) 112

OMB Control No: 2506-0117 (exp. 06/30/2018)



families and state-wide we are focusing more on housing chronically homeless persons using a housing
first approach.

The biggest barrier to addressing homelessness is the imbalance between the need of extremely low-
income households for housing subsidy in order to make housing affordable and the resources available
to create housing affordability.

Provide a summary of the strategy for overcoming gaps in the institutional structure and
service delivery system for carrying out a strategy to address priority needs
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SP-45 Goals Summary —91.315(a)(4)

Goals Summary Information

Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
1 Multifamily 2016 | 2020 | Affordable New Production of CDBG: $2,500,000 | Rental units constructed:
Affordable Rental Housing Hampshire | Affordable Rental HOME: | 750 Household Housing
Production Housing $15,117,000 | Unit
LIHTC: $17,411,950
2 Preservation of 2016 | 2020 | Affordable New Preservation of CDBG: $4,500,000 | Rental units rehabilitated:
Affordable Rental Housing Hampshire | Affordable HOME: $1,000,000 | 750 Household Housing
Properties Housing Unit
3 Microenterprise 2016 | 2020 | Non-Housing New Economic CDBG: $3,750,000 | Other:
Development Community Hampshire | Development 1355 Other
Assistance Development
4 Economic 2016 | 2020 | Non-Housing New Economic CDBG: $12,500,000 | Jobs created/retained:
Development Grants Community Hampshire | Development 375 Jobs
Development
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(Public Facilities)
Grants

Development

Property

Public Facilities
Grants for Water
and Sewer
Public Facilities
Grants for Public
Services

Public Facilities
Grants for Public
Property 2nd

Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
5 Community 2016 | 2020 | Non-Housing New Public Facilities CDBG: $14,249,630 | Public Facility or
Development Community Hampshire | Grants for Public Infrastructure Activities

other than Low/Moderate
Income Housing Benefit:
985 Persons Assisted

Public Facility or
Infrastructure Activities for
Low/Moderate Income
Housing Benefit:

1365 Households Assisted

Public service activities
other than Low/Moderate
Income Housing Benefit:
2935 Persons Assisted

Homeowner Housing
Added:

810 Household Housing
Unit

Homeowner Housing
Rehabilitated:

1265 Household Housing
Unit
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Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
6 Planning Grants 2016 | 2020 | Non-Housing New Public Facilities CDBG: $500,000 | Public Facility or

Community Hampshire | Grants for Public Infrastructure Activities

Development Property other than Low/Moderate
Public Facilities Income Housing Benefit:
Grants for Water 350 Persons Assisted
and Sewer
Public Facilities
Grants for Public
Services
Housing Grants

7 Promote Housing 2016 | 2020 | Affordable New Rapid Re Housing ESG: $4,315,650 | Tenant-based rental
Stability Housing Hampshire | Services Continuum of | assistance / Rapid

Homeless Homeless Care: $20,336,475 | Rehousing:
prevention 2500 Households Assisted
Affordable
housing for Homelessness Prevention:
homeless 2500 Persons Assisted
veterans
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Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
8 Emergency Grants 2016 | 2020 | Affordable New Economic CDBG: $2,500,000 | Public Facility or
Housing Hampshire | Development Infrastructure Activities
Homeless Public Facilities other than Low/Moderate
Non-Homeless Grants for Public Income Housing Benefit:
Special Needs Property 3000 Persons Assisted
Non-Housing Public Facilities
Community Grants for Water Public service activities
Development and Sewer other than Low/Moderate
Public Facilities Income Housing Benefit:
Grants for Public 710 Persons Assisted
Services
Housing Grants
9 TBRA for Homeless 2016 | 2020 | Affordable New Affordable HUD-VASH: | Tenant-based rental
Veterans Housing Hampshire | housing for $393,600 | assistance / Rapid
homeless Rehousing:
veterans 480 Households Assisted
10 Project Based Rental | 2016 | 2020 | Affordable New Affordable Section 811: | Other:
Assistance for Housing Hampshire | housing for $6,775,000 | 150 Other
Disabled severely disabled
11 Emergency Shelter 2016 | 2020 | Homeless New Emergency General Fund: | Homeless Person Overnight
Hampshire | Shelter $20,000,000 | Shelter:
21500 Persons Assisted
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Credits

Non-Housing
Community
Development

Public Facilities
Grants for Public
Services

Housing Grants
Production of
Affordable Rental
Housing
Preservation of
Affordable
Housing
Affordable
housing for
homeless
veterans
Affordable
housing for
severely disabled

Credits:
$25,000,000

Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
12 Community 2016 | 2020 | Affordable New Economic State Community | Rental units constructed:
Development Tax Housing Hampshire | Development Development Tax | 75 Household Housing Unit

Jobs created/retained:
985 Jobs

Businesses assisted:
510 Businesses Assisted

Goal Descriptions
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Goal Name Multifamily Affordable Rental Production

Goal HOME formula grants will be used along with Low Income Housing Tax Credits and other financing resources such as

Description CDBG to produce affordable rental units. There is no set amount of CDBG funds allocated to Multifamily Affordable
Housing Production although about 45% of the total CDBG allocation is set aside in the general category of housing and
public facility annually. CDFA will not know what the allocation will be until the application process is completed.

Goal Name Preservation of Affordable Rental Properties

Goal HOME Program Income will be used for necessary rehab work at properties that are being refinanced with other

Description | resources including 4% Low Income Housing Tax Credits (not included in the budget projections due to use as needed) in
order to preserve affordability restrictions. Although S1m of HOME resource is known to be available for this purpose in
2016, the availability of this resource during the following 4 years is unknown. Nonetheless a five-year funding projection
is required here, therefore we will project continued availability of this resource. There is no set amount of CDBG funds
allocated to Preservation of Affordable Rental Housing although about 45% of the total annual CDBG allocation is set
aside in the general category of housing and public facilities. CDFA will not know what the allocation will be until the
application process is completed.

Goal Name Microenterprise Development Assistance

Goal Education, training, and financing to support the successful development and growth of microenterprises.

Description As a state program, the applicant does not apply for funds until after the CoN Plan is approved so there is no accurate
way to determine beneficiary numbers for the five-year period.

Goal Name Economic Development Grants

Goal CDBG funds will be used for economic development activities that will provide or preserve jobs for low- and moderate-

Description | income workers.

Goal Name Community Development (Public Facilities) Grants

Goal CDFA sets aside about 45% of its total annual CDBG budget for Housing and Public Facilities grants. Within the category

Description | of Housing and Public Facilities there is no specific set-aside for either. It is dependent upon requests from applicants in a

given year. Examples of public facilities grants would include, but not be limited to, upgrades of water and wastewater
systems, homeless shelters, day cares and other neighborhood facilities.
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6 | Goal Name Planning Grants
Goal CDFA allocated $100,000 per year for grants to cover costs of planning economic development or community
Description development projects. This amount was increased to $300,000 in FY 2020.
7 | Goal Name Promote Housing Stability
Goal Prevent or shorten the length of time people experiencing homelessness.
Description
8 | Goal Name Emergency Grants
Goal CDFA allocates $500,000 to emergency annually. Funds are awarded to applicants whose projects shall provide
Description | immediate relief because of:
(1) Emergencies resulting from natural disasters;
(2) Unanticipated events which have a serious and immediate threat to public health and safety; or
(3) Unanticipated actions which have resulted in plant closures or permanent layoffs of employees jeopardizing the
economic stability of the community.
Grants may be awarded under the categories of Housing, Public Facilities or Economic Development.
The Emergency Grant is most closely aligned with the Urgent Need National Objective. However, all applications must
also comply with the National Objective of Benefitting Low- and Moderate-Income Persons.
9 | Goal Name TBRA for Homeless Veterans
Goal Homeless veterans are housed via a HUD-VA partnership in which the VA provides the services and HUD provides tenant
Description | based rental assistance.
10 | Goal Name Project Based Rental Assistance for Disabled
Goal Project based rental assistance for disabled households via HUD 811 grant. Households with a Medicaid eligible person
Description | with severe mental illness will be housed in existing or new affordable rental housing projects in very low concentrations.
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11 | Goal Name

Emergency Shelter

Goal
Description

Provide temporary Emergency Shelter to individuals and families experiencing homelessness.

12 | Goal Name

Community Development Tax Credits

Goal
Description

Provide $5,000,000 in the form of tax credits annually to businesses that financially support competitively chosen non-
profit agency community development projects throughout New Hampshire.

Estimate the number of extremely low-income, low-income, and moderate-income families to whom the jurisdiction will provide
affordable housing as defined by HOME 91.315(b)(2)

Homeownership: 670 loans to 80%MAI, 330 loans to 100% MAI, none financed with HOME.

LIHTC and HOME rental production 150 new units, necessary rehabilitation for preservation of 200 units program year 2016. Multiplied to five
years, that would make 750 new units and 1,000 rehabilitated for preservation of affordability, although it should be noted that preservation
funding availability after 2016 is unknown. Rough estimates of beneficiary incomes would be 50% or 875 households at 80% of median area
income, 30% or 525 households at 50% of median area income, and 20% or 350 households at 30% of median area income.
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SP-50 Public Housing Accessibility and Involvement — 91.315(c)

Need to Increase the Number of Accessible Units (if Required by a Section 504 Voluntary
Compliance Agreement)

N/A

Activities to Increase Resident Involvements

No Public Housing

Is the public housing agency designated as troubled under 24 CFR part 902?
No

Plan to remove the ‘troubled’ designation

N/A
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SP-55 Barriers to affordable housing — 91.315(h)

Barriers to Affordable Housing

Strategy to Remove or Ameliorate the Barriers to Affordable Housing

The Housing Awareness Program continues to provide tools and resources to support ongoing education
and advocacy efforts:

e Operating support to four regional workforce housing coalitions. New Hampshire Housing
provides funding up to $20,000 annually to support the operations of these coalitions. The
coalitions, in turn, use the funds for programmatic activities designed to educate and advocate
for the affordability of housing. Some activities that are planned for 2016 include: Design
Charrette in Barrington, NH which will tackle housing creation in a visual way involving local
citizens and planning and design experts. Housing Summit, in coordination with 7 seacoast
area chambers of commerce and in partnership with local municipalities, a housing summit will
be conducted that will draw on a diverse audience to discuss our current housing challenges and
propose solutions and dispel myths commonly associated with affordable housing. Two
Business Leaders Breakfasts will be conducted in the upper Valley that draws local employers,
state and local elected officials and the general public. Municipal Technical Assistance
Grants: In partnership with Plan NH, NHHFA will provide grants to municipalities to audit
existing land use regulations to determine barriers to housing diversity or to research and
propose local land use regulations that reduce barriers to affordable housing creation. $45, 000
is available. The Mini Grant program provides funds to local grass roots organizations for the
development of informational materials, targeted advertising and locally focused research and
other innovative activities and methods aimed at reducing community resistance to housing
development. These grants of up to $5,000 each have been instrumental in local dialogue and
awareness of housing efforts. For 2016, we have expanded grant eligibility for municipal
technical assistance that will help produce more housing friendly land use regulations and
processes. Visualizing Density Database and Awards: We will seek submission of excellent
examples of compact development whether new or old for inclusion in our Visualizing Density
Database. Currently the database houses 50 projects that represent excellent examples of
compact development. The purpose of the database is to provide pictures and data reflecting
good development which will challenge the current negative perception of higher density
development. The database will be unveiled to the general public in 2016 and will be a free and
downloadable database for anyone to use. Housing Conference: each year New Hampshire
Housing produces three Housing Conference. In 2016 we will again produce 3 that will cover the
topics of homeownership, development of tax credit projects and an economic and housing
market update. Commission Housing Related Studies ($50,000) which could include an

NH 2016-2020 ConPlan— AMEND COVID-19 (IDIS Generated) 123

OMB Control No: 2506-0117 (exp. 06/30/2018)



assessment of the impact of local regulatory barriers that might prevent the market from
responding to housing demand, which is generated by demographic shifts rather than
population growth.
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SP-60 Homelessness Strategy — 91.315(d)

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

The BoSCoC HUD-funded Homeless Outreach and Intervention Program and PATH Outreach, in
collaboration with the statewide NH 211 information and referral program, work to identify unsheltered
homeless and at-risk persons. Their work includes field outreach to identify unsheltered homeless
persons and developing a rapport to engage these individuals and families. Outreach workers assess
homeless individuals and families for both immediate basic needs such as food and shelter, as well as
additional needs such as healthcare, treatment, housing, income, etc. and provide assistance in
accessing these services. DHHS-BHS has also implemented a statewide Coordinated Entry Process
effective 8/1/15, which utilizes a standardized assessment tool and HMIS, as well as current
infrastructure such as NH 211, to assess individual needs of persons seeking assistance.

Addressing the emergency and transitional housing needs of homeless persons

NH’s network of 42 shelters includes 18 emergency shelter locations, 6 specialty shelters serving
persons with identified special needs, 12 domestic violence shelters and 6 transitional shelter programs,
and provide a diverse array of sheltering services to meet the needs of families, individuals, and various
sub populations. In SFY '14 the DHHS-BHS began requiring state-funded shelters to identify specific
goals related to reducing the programs average length of stay and increasing outcomes to permanent
housing.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again.

The BoSCoC has a Chronic Homeless subcommittee and is working on a number of strategies to address
chronic homelessness. Strategies include: encouraging the prioritization of beds/units for CH in CoC
funded supportive housing by tying prioritization of beds to a point structure used to rank projects for
renewal; a referral system coordinated by DHHS-BHS linking available units prioritized for CH to service
providers working with CH; and through promotion of housing first strategies at various stakeholder and
community meetings. CoC and ESG funding have allowed NH to create new Rapid Re-Housing programs
to assist homeless individuals and families (including veterans and youth) move quickly out of
homelessness into housing stability. Key to this housing stability will be the household’s ability to
maintain the housing once the financial assistance ends. NH’s ESG and BoSCoC-funded RRH programs
include a housing stability case management component which is available during the time financial
assistance is provided, and for six months following the end of financial assistance.
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Help low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families who are likely to become homeless after being
discharged from a publicly funded institution or system of care, or who are receiving
assistance from public and private agencies that address housing, health, social services,
employment, education or youth needs

COC and ESG funded RRH and ESG funded Homeless prevention Programs have service

plans individualized to the Household’s needs. This includes ensuring the housing is affordable to the
family after the assistance is over, budgeting skills, increasing household income through employment
or job training and mainstream benefits, and an overall self-sufficiency plan to exit the program. As the
household stabilizes, the case management services typically lessen in intensity. At a minimum, at any
stage the household must meet with the case manager at least monthly. Other state and local case
management funds are then leveraged to follow up with the family after 12 months to ensure they do
not fall back into homelessness. The additional leveraged case management funds are not only used to
track previously served clients, but also to help connect or link to additional resources if the family is
becoming unstable in their housing.
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SP-65 Lead based paint Hazards — 91.315(i)

Actions to address LBP hazards and increase access to housing without LBP hazards

New Hampshire Housing is administering its third consecutive (fourth historical) Lead Based Paint
Hazard Control Grant from HUD. This grant provides assistance to owners of privately-owned housing,
both rental and owner-occupied units, to address lead based paint hazards where children under six
years of age reside or are expected to reside in households who are low-moderate income. Production
slated for 2016 includes 112 inspections/risk assessments and 105 units made lead-safe and cleared for
occupancy. Along with lead-safe unit production, grant-related activities include outreach and
education to make parents, apartment owners, property managers, and painting/repair contractors
aware of the dangers of childhood lead poisoning and how to prevent it through proper cleaning and
work techniques. Lead paint hazard control is an eligible CDBG activity. Recipients of Lead Based Paint
funding from New Hampshire Housing may also apply for CDBG funds.

How are the actions listed above integrated into housing policies and procedures?

Dating back over twenty years, New Hampshire Housing’s Construction Standards require lead

testing for any pre-1978 properties rehabbed for affordable housing production or preservation, and
that remains in effect. CDFA requires the same for any CDBG-funded rehab. Additionally, New
Hampshire Housing has helped to inform and train painters and renovation contractors concerning what
used to be called lead-safe renovation but has evolved into EPA’s RRP (Renovate, Repair, and Painting)
requirements.

New Hampshire Housing helped design and pilot the use of the One Touch Healthy Homes assessment, a
simple user-friendly checklist process that seeks to identify common home-based health hazards, and
continues to utilize that process with all units evaluated for Lead Hazard Control.

Most of the rental production units produced with financing from New Hampshire Housing involve new
construction, providing low-moderate income households with safe and affordable housing choice.
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SP-70 Anti-Poverty Strategy — 91.315(j)

Jurisdiction Goals, Programs and Policies for reducing the number of Poverty-Level Families

Economic Development activities to preserve or increase employment and support
Microenterprise activities limit or reduce the number of poverty level families.

New Hampshire Housing's GOAL/Resident Self Sufficiency program helps Housing Choice Voucher
holder households to become more self-sufficient through financial literacy training, education, and
access to Individual Development Accounts.

Housing Stability Case Management services provided to homeless families in conjunction

with Homeless Prevention and Rapid Rehousing are focused on helping households stabilize and recover
as quickly as possible from the catastrophic events that made them homeless, or at risk for becoming
homeless. Services include identifying precipitating factors for the housing crisis and referral to services
such as healthcare, substance abuse services, mental health treatment, budgeting, employment related
coaching, educational services, and coaching on issues related to being a good tenant.

How are the Jurisdiction poverty reducing goals, programs, and policies coordinated with this
affordable housing plan

Timing and competitive scoring processes make direct coordination of Economic Development
and affordable housing development activities difficult, but need/demand for affordable housing, which
is considered during competitive project scoring, is enhanced by economic stability and growth.
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SP-80 Monitoring —91.330

Describe the standards and procedures that the state will use to monitor activities carried out
in furtherance of the plan and will use to ensure long-term compliance with requirements of
the programs involved, including minority business outreach and the comprehensive planning
requirements
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Expected Resources

AP-15 Expected Resources — 91.320(c)(1,2)
Introduction

The NH Small Cities allocation of CDBG-CV funds is $5,415,930. Grantees must identify the proposed use of all funds and how the funds will be
used to prevent, prepare for, and respond to coronavirus. Grantees may use CDBG funds for a range of eligible activities that prevent and
respond to the spread of infectious diseases such as the coronavirus disease 2019 (COVID-19). Applications for CDBG-CV will be accepted
through the online Grants Management ystem (GMS) on a rolling basis and must address how the proposed use of funds is a response to the
COVID-19 pandemic. Applications will be considered for Public Services, Public Facilities, Housing and Economic Development (includes
Microenterprise). Further guidance can be found in the CDBG Program and Application Guide at nhcdfa.org. Requests for CDBG-CV funds are
separate from the annual allocation of CDBG funds and apply solely to this $5.4 million supplemental allocation awarded through the March
25,2020 CARES Act.

The $3,209,928 in ESG-CV funds will be used to provide short term rental assistance for rapid rehousing for 150 literally homeless individuals,
and prevention for 400 at risk individuals to prevent the spread of COVID-19, and to mitigate against the economic impact caused by COVID-19.
Housing relocation and stabilization services will be provided to all households to secure and maintain permanent housing outcomes. 2000
individuals will be served through Emergency Shelter to support additional homeless assistance to help prevent, prepare for, and respond to the
coronavirus pandemic.

The funds may be used to provide homelessness prevention assistance to any individual or family who does not have income higher than the
Low-Income Limit for the area and meets the criteria in definition in 24 CFR 576.3. Individuals and families experiencing homelessness must not
be required to receive treatment or perform any other prerequisite activities as a condition for receiving shelter, housing, or other services for
which these funds are used, notwithstanding 24 CFR 576.401(e).
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Anticipated Resources

Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: | Income:$ | Resources: S Available
S S Remainder
of ConPlan
$
CDBG public - | Acquisition CDBG funds will be used for
federal | Admin and activities as outlined in the
Planning Consolidated Plan. Program
Economic income is not anticipated and prior
Development year resources are not yet known.
Housing
Public
Improvements
Public Services 8,099,926 0 0| 8,099,926 | 32,399,704
HOME public - | Acquisition HOME funds, including Program
federal | Homebuyer Income and Prior Year Resources,
assistance will be utilized for Multifamily
Homeowner Rental Production in the form of
rehab both new construction and rehab
Multifamily as well as rehabilitation of existing
rental new affordable housing stock in order
construction to preserve and extend
Multifamily affordability.
rental rehab
New
construction for
ownership
TBRA 3,023,400 | 1,000,000 0| 4,023,400 | 12,093,600
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Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: | Income: $ | Resources: S Available
S S Remainder
of ConPlan
$
ESG public - | Conversion and NH has been allocated
federal | rehab for $3,209,928.00 in ESG-CV Funds
transitional authorized through the CARES Act.
housing ESG funds will be used to fund
Financial Rapid Re-Housing and Homeless
Assistance Prevention Rental Assistance,
Overnight Housing Stability Case
shelter Management, HMIS, and admin.
Rapid re-
housing (rental
assistance)
Rental
Assistance
Services
Transitional
housing 863,130 0 0 863,130 | 3,452,520

NH 2016-2020 ConPlan— AMEND COVID-19 (IDIS Generated)

OMB Control No: 2506-0117 (exp. 06/30/2018)

132




Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: | Income: $ | Resources: S Available
S S Remainder
of ConPlan
$
Continuum | public- | Admin and There are three CoC's in NH which
of Care federal | Planning fund Transitional Housing,
Housing Permanent Supportive Housing,
Rapid re- Rapid Re-Housing and planning and
housing (rental service coordination activities.
assistance)
Rental
Assistance
TBRA
Transitional
housing 4,067,295 0 0| 4,067,295 | 16,269,180
General public - | Admin and The State of NH General Funds
Fund state Planning support Homeless assistance
Overnight Services in NH at a level of
shelter approximately 4 million dollars
Services 4,000,000 0 0 | 4,000,000 | 16,000,000 | annually.
HUD-VASH | public- | TBRA New Hampshire Housing
federal administers 120 HUD-VASH
vouchers including 21 project
78,720 0 0 78,720 314,880 | based and 99 tenant based.
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Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: | Income: $ | Resources: S Available
S S Remainder
of ConPlan
$
LIHTC public - | Multifamily Low Income Housing Tax Credits
federal | rental new are administered by the Internal
construction Revenue Service and are used for
Multifamily both development and
rental rehab preservation of affordable rental
3,482,390 0 0| 3,482,390 | 13,929,560 | housing inventory.
Section public - | Rental Section 811 PRA blends small
811 federal | Assistance numbers of disabled households
into new or existing affordable
housing and provides project based
235,000 0 0 235,000 940,000 | rental assistance.
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Program Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: | Income: $ | Resources: S Available
S S Remainder
of ConPlan
$
Other public - | Acquisition With the Community Development
state Admin and Investment Program (CDIP), CDFA
Planning gives a 75% state tax credit against
Conversion and a donation made to any approved
rehab for community development project
transitional consistent with legislation in State
housing RSA 162-L. The tax credit may be
Economic applied against the New Hampshire
Development business profits tax, business
Housing enterprise tax, and/or the
Multifamily insurance premium tax. Tax Credits
rental new may only be issued to non-profits.
construction
Multifamily
rental rehab
Overnight
shelter
Public Services
Transitional
housing 5,000,000 0 0 | 5,000,000 | 20,000,000

Table 53 - Expected Resources — Priority Table

Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of how
matching requirements will be satisfied
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HOME funds will be invested in new projects as development subsidy to "buy" deeper income targeting, leveraging private equity raised

with Low Income Housing Tax Credits along with additional subsidy raised through a variety of sources including the Federal Home Loan Bank of
Boston, private donations, and perhaps even State or local CDBG. Preservation activities accomplished with HOME will be limited to

rehab activities to upgrade and replace building components and systems that will be required during the next contracted affordability period,
and will leverage 4% Low Income Housing Tax Credits and Tax-Exempt Bond financing.

CDBG funds will leverage numerous resources depending on the type of project being funded. Water/Wastewater infrastructure will be
leveraged with State Revolving Loan funds from the Department of Environmental Services, USDA and municipalities themselves. Housing rehab
and related activities can include LIHTC, HOME, the New Hampshire Community Loan Fund, private equity, weatherization, FHLB and other
funders. Economic development could leverage private equity, banks, regional development corporation revolving loan funds, SBA and others.

The formula allocation of HUD HEARTH Emergency Solutions Grant (ESG) funds to the state is $863,130 for 2016. Of this amount, $763,130 will
be matched with State Grant-in-Aid funds. New Hampshire (NH) funds the Bureau of Homeless Housing Services and Emergency Shelter
Operations, and Homelessness Intervention at an annual level of approximately $S4 million. The leveraging of CoC Funded services completes
NH's comprehensive continuum of Homeless assistance services.

In recognition of the impact of COVID-19, increased flexibility and the addition of eligible activities is needed to assist program eligible
households to prevent the spread of COVID-19 and to mitigate against the economic impact caused by COVID-19 for eligible households. These
special ESG-CV funds are to be used to prevent, prepare for, and respond to the coronavirus pandemic (COVID-19) among individuals and
families who are homeless or receiving homeless assistance; and to support additional homeless assistance and homelessness prevention
activities to mitigate the impacts of COVID-19. These federal funds will be used to: (1) engage individuals and families experiencing
homelessness- living on the street or places not meant for human habitation; (2) rapidly re-house homeless individuals and families; (3) help
operate and provide essential services in emergency shelters for individuals and families experiencing homelessness; and (4) prevent individuals
and families from becoming homeless.
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If appropriate, describe publicly owned land or property located within the jurisdiction that
may be used to address the needs identified in the plan

No such opportunities are known to exist at this time.

Discussion
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Goals Summary Information

Annual Goals and Objectives
AP-20 Annual Goals and Objectives — 91.320(c)(3)&(e)

Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator

Order Year | Year Area

1 Multifamily 2016 | 2020 | Affordable New Production of CDBG: $500,000 | Rental units constructed: 150
Affordable Rental Housing Hampshire | Affordable HOME: $3,023,400 | Household Housing Unit
Production Rental Housing LIHTC: $3,482,390

2 Preservation of 2016 | 2020 | Affordable New Preservation of CDBG: $900,000 | Rental units rehabilitated:
Affordable Rental Housing Hampshire | Affordable HOME: $1,000,000 | 200 Household Housing Unit
Properties Housing

3 Microenterprise 2016 | 2020 | Non-Housing New Economic CDBG: $750,000 | Other: 271 Other
Development Community Hampshire | Development
Assistance Development

4 Economic 2016 | 2020 | Non-Housing New Economic CDBG: $2,500,000 | Jobs created/retained: 75
Development Community Hampshire | Development Jobs
Grants Development
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(Public Facilities)
Grants

Development

Public Facilities
Grants for Public
Property

Public Facilities
Grants for Water
and Sewer
Public Facilities
Grants for Public
Services
Housing Grants
Production of
Affordable
Rental Housing
Preservation of
Affordable
Housing

Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
5 Community 2016 | 2020 | Non-Housing New Economic CDBG: $2,849,926 | Public Facility or
Development Community Hampshire | Development Infrastructure Activities other

than Low/Moderate Income
Housing Benefit: 197 Persons
Assisted

Public Facility or
Infrastructure Activities for
Low/Moderate Income
Housing Benefit: 273
Households Assisted

Public service activities other
than Low/Moderate Income
Housing Benefit: 587 Persons
Assisted

Rental units constructed: 162
Household Housing Unit
Rental units rehabilitated:
253 Household Housing Unit
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Non-Homeless
Special Needs
Non-Housing
Community
Development

Grants for Public
Property

Public Facilities
Grants for Water
and Sewer
Public Facilities
Grants for Public
Services

Housing Grants

Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
6 Planning Grants 2016 | 2020 | Non-Housing New Economic CDBG: $100,000 | Other: 8 Other
Community Hampshire | Development
Development Public Facilities
Grants for Public
Property
Public Facilities
Grants for Water
and Sewer
Public Facilities
Grants for Public
Services
7 Promote Housing 2016 | 2020 | Affordable New Rapid Re Housing ESG: $863,130 | Tenant-based rental
Stability Housing Hampshire | Services Continuum of | assistance / Rapid Rehousing:
Homeless Homeless Care: $4,067,295 | 600 Households Assisted
prevention General Fund: | Homelessness Prevention:
$4,000,000 | 516 Persons Assisted
8 Emergency Grants 2016 | 2020 | Affordable New Economic CDBG: $500,000 | Public Facility or
Housing Hampshire | Development Infrastructure Activities other
Homeless Public Facilities than Low/Moderate Income

Housing Benefit: 600 Persons
Assisted

Public service activities other
than Low/Moderate Income
Housing Benefit: 142 Persons
Assisted
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Sort Goal Name Start | End Category Geographic Needs Addressed Funding Goal Outcome Indicator
Order Year | Year Area
9 TBRA for Homeless | 2016 | 2020 | Affordable New Rapid Re Housing HUD-VASH: | Tenant-based rental
Veterans Housing Hampshire | Services $78,720 | assistance / Rapid Rehousing:
Homeless 96 Households Assisted
prevention
10 Project Based Rental | 2016 | 2020 | Affordable New Production of Section 811: | Tenant-based rental
Assistance for Housing Hampshire | Affordable $235,000 | assistance / Rapid Rehousing:
Disabled Rental Housing 35 Households Assisted
11 Emergency Shelter 2016 | 2020 | Homeless New Emergency General Fund: | Homeless Person Overnight
Hampshire | Shelter $4,000,000 | Shelter: 4300 Persons
Assisted
12 Community 2016 | 2020 | Affordable New Economic State Community | Rental units constructed: 15
Development Tax Housing Hampshire | Development Development Tax | Household Housing Unit
Credits Non-Housing Production of Credits: | Jobs created/retained: 197
Community Affordable $5,000,000 | Jobs
Development Rental Housing Businesses assisted: 102
Preservation of Businesses Assisted
Affordable
Housing
Table 54 — Goals Summary
Goal Descriptions
Goal Name Multifamily Affordable Rental Production
Goal Produce new affordable multifamily rental units.
Description
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2 | Goal Name

Preservation of Affordable Rental Properties

Goal
Description

HOME funds will be used for necessary rehabilitation of properties refinanced with 4% Low Income Housing Tax Credits
(not included in budget due to unknown utilization) to extend affordability. CDBG funds will be used to rehab single and
multi-family housing units occupied by low and moderate income persons as well as the infrastructure supporting these
properties. As CDBG applications are accepted on a competitive basis, there is no way to provide an accurate estimate of
how many units will benefit in 2016. Please note that CDBG housing grant funding falls under the Strategic Plan goal of
Community Development Grants so funding for housing will be included in that section.

3 | Goal Name

Microenterprise Development Assistance

Goal
Description

The Micoenterprise Development Assistance Program provides CDBG funds to non-profit economic development
organizations that offer services, education and programs for micro-businesses. These organizations work with low and
moderate income people who either own or want to start their own company or service. CDFA will allocate $750,000 to
micro in 2016 which is expected to provide funding for seven economic development organizations who will

provide education and training for an estimated 325 people.

4 | Goal Name

Economic Development Grants

Goal
Description

CDFA will continue to provide grants for eligible economic development activities. Grants may be awarded to
municipalities who may use the funds to complete infrastructure projects that support the development of businesses
that provide jobs. Grants may also be provided to non-profit businesses to complete eligible activities and provide
jobs. A grant can also be made to a municipality who will then subgrant funds to a Regional Development Corporation
who will loan funds to a business for construction, working capital or other eligible uses in exchange for providing
jobs. CDFA also provides capacity funds to these Regional Development Corporations annually to enhance their
operations.
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5 | Goal Name

Community Development (Public Facilities) Grants

Goal
Description

CDBG allocates close to half of its Community Development Grant funding under the category of Housing and Public
Facility. That means CDBG funds will be used for community development activities including public facilities like
homeless shelters, neighborhood facilities, day cares, water, sewer, streets and other eligible public facility eligible
activities. A substantial portion of these funds will also pay for housing projects to preserve existing housing and to
develop new units. $3,578,464 will be allocated for Community Development Grants.

CDFA does not set goals for the number of beneficiaries as the awards are made on a competitive basis based on need.
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6 | Goal Name

Planning Grants

Goal
Description

The Objective of CDBG Planning/ Feasibility Grants are to determine whether or not a proposed CDBG project is feasible
and/or to recommend specific action(s) to be undertaken.

Upon completion of the study, a public hearing with opportunity for oral and written comment is held to discuss its
recommendations and conclusions. Eligible activities include the study, analysis and planning of any eligible activity,
including architectural and engineering redesign, which might lead to a community development or economic
development grant application. As in previous years, CDFA will set aside $100,000 for planning grant applications. The
maximum grant amount is $12,000. CDFA currently runs two grant rounds per year but is considering changing from
grant rounds to first come first serve like economic development.

The objectives of a feasibility grant shall be to determine whether or not:

(1) The project proposed is feasible and/or to recommend specific action(s) to be undertaken; and

(2) A minimum of 51 percent of the intended beneficiaries shall be low and moderate income persons or households.

(b) Upon completion of the study, a public hearing with opportunity for oral and written comment shall be held to
discuss its recommendations and conclusions.
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7 | Goal Name Promote Housing Stability
Goal Prevent homelessness and shorten the length of time people experience homelessness.
Description
8 | Goal Name Emergency Grants
Goal CDFA allocates $500,000 to emergency grants annually. Funds are awarded to applicants whose projects shall provide
Description immediate relief because of:
(1) Emergencies resulting from natural disasters;
(2) Unanticipated events which have a serious and immediate threat to public health and safety; or
(3) Unanticipated actions which have resulted in plant closures or permanent layoffs of employees jeopardizing the
economic stability of the community.
Grants may be awarded under the categories of Housing, Public Facilities or Economic Development.
The Emergency Grant is most closely aligned with the Urgent Need National Objective. However all applications must also
comply with the National Objective of Benefitting Low and Moderate Income Persons.
9 | Goal Name TBRA for Homeless Veterans
Goal Tenant based rental assistance for homeless veterans through a HUD VA collaboration. The VA provides services and
Description HUD contributes tenant based rental assistance administered by NHHFA.
10 | Goal Name Project Based Rental Assistance for Disabled
Goal Rental assistance provided via a HUD 811 grant administered by NHHFA to place extremely low income households with a
Description disabled individual in new or existing affordable housing in very low concentrations per DOJ settlement agreement.
11 | Goal Name Emergency Shelter
Goal Provide temporary Emergency Shelter for individuals and families experiencing homelessness.
Description
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12

Goal Name Community Development Tax Credits
Goal Provides $5,000,000 in the form of tax credits annually to businesses that financially support competitively chosen non-
Description profit agency community development projects throughout New Hampshire.
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AP-25 Allocation Priorities —91.320(d)

Introduction:

The planned utilization of the 2016 ESG funds will allow NH to build on and expand initiatives to prevent homelessness and rapidly re-house
homeless persons.

The planned utilization of HOME funds will provide both the production of new affordable rental units and the preservation of existing units at
risk of loss from the affordable housing inventory due to expiring affordability restrictions.

The planed utilization of CDBG funds will provide direct benefit in the form of improved housing, public facilities and employment opportunities
to low- and moderate-income individuals and households.

The 2020 CDBG-CV allocation of $5.4 million will include support for new or significantly increased public services within the last 18 months and
Economic Development funds to support technical assistance (including microenterprise) to address needs emerging from the COVID-19
pandemic.

The $3,209,928 in ESG-CV funds will be used to provide short term rental assistance for rapid rehousing for 150 literally homeleless individuals,
and prevention for 400 at risk individuals to prevent the spread of COVID-19, and to mitigate against the economic impact caused by COVID-19.
Housing relocation and stabilization services will be provided to all households to secure and maintain permanent housing outcomes. 2000
individuals will be served through Emergency Shelter to support additional homeless assistance to help prevent, prepare for, and respond to the
coronavirus pandemic.
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Funding Allocation Priorities

Project
Preservation Based
Multifamily of Community Rental
Affordable Affordable Development Promote TBRA for | Assistance
Rental Rental Microenterprise Economic (Public Planning | Housing Homeless for
Production Properties Development | Development Facilities) Grants | Stability | Emergency | Veterans | Disabled | Emergency
(%) (%) Assistance (%) Grants (%) Grants (%) (%) (%) Grants (%) (%) (%) Shelter (%)
CDBG 6 11 10 31 35 1 0 6 0 0 0
HOME 75 25 0 0 0 0 0 0 0 0 0
ESG 0 0 0 0 0 0 100 0 0 0
Continuum
of Care 0 0 0 0 0 0 100 0 0 0 0
General Fund 0 0 0 0 0 0 25 0 0 0 75
HUD-VASH 0 0 0 0 0 0 0 0 100 0 0
LIHTC 100 0 0 0 0 0 0 0 0 0 0
Section 811 0 0 0 0 0 0 0 0 0 100 0
Other State
Community
Development
Tax Credits 50 20 0 0 30 0 0 0 0 0 0
Table 55 — Funding Allocation Priorities
NH 2016-2020 ConPlan— AMEND COVID-19 (IDIS Generated) 148

OMB Control No: 2506-0117 (exp. 06/30/2018)




Reason for Allocation Priorities

The planned utilization of the 2016 ESG funds will allow NH to build on and expand initiatives to prevent homelessness and rapidly re-house
homeless persons. These objectives and priorities are in alignment with the Opening Doors: Federal Strategic Plan to Prevent and End
Homelessness; in particular, objectives 3.a., 3.c., and 6.a.

The need for housing affordable to low, very low, and extremely low income households continues to exceed demand by two thirds, so
development of new inventory is critical as is the avoidance of losing existing inventory through expiring use. Homeless veterans served by HUD-
VASH tenant based rental assistance and extremely low income households with severe mental iliness (SMI) served by project based rental
assistance are high priority group

The allocation for CDBG funds remains consistent from the previous consolidated plan with roughly half of funds allocated to Housing and Public
Facility Activities and half allocated to Economic Development. In 2020, the allocation of funds is changed to roughly 30% each for Housing and
Public Facility Activities and 30% allocated to Economic Development. CDFA is allocating more of the economic development budget to
microenterprise because of demand.

The 2020 CDBG-CV allocation of $5.4 million will include support for new or significantly increased public services within the last 18 months and
Economic Development funds to support technical assistance (including microenterprise) to address needs emerging from the COVID-19
pandemic.

How will the proposed distribution of funds will address the priority needs and specific objectives described in the Consolidated
Plan?

ESG Grant funds will be allocated to each category as follows: 3% HMIS; 7.5% Administrative Activities; 39.05% Prevention; and 50% Rapid Re-
Housing. All of NH state homeless assistance funding and CoC funding is dedicated to preventing homelessness and assisting homeless
households regain stability and is used for planning, administration, coordination of services, homeless prevention and intervention, emergency
shelter, transitional housing and permanent supportive housing.

The $3,209,928 in ESG-CV funds will be used to provide short term rental assistance for rapid rehousing for 150 literally homeleless individuals,
and prevention for 400 at risk individuals to prevent the spread of COVID-19, and to mitigate against the economic impact caused by COVID-19.
Housing relocation and stabilization services will be provided to all households to secure and maintain permanent housing outcomes. 2000
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individuals will be served through Emergency Shelter to support additional homeless assistance to help prevent, prepare for, and respond to the
coronavirus pandemic.

Priority needs and specific objectives for CDBG funds will be used to upgrade municipal and private infrastructure, improve housing stock,
provide jobs and provide microenterprise skills training.

HOME and state and federal HTF funds will be awarded to projects that will address the needs of very low and extremely low income
households, comprised of families, elderly, and those with special needs.
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AP-30 Methods of Distribution — 91.320(d)&(k)

Introduction:

DHHS-BHS conducts separate competitive procurement processes for the ESG Rapid Re-Housing and Prevention Programs, state funded

Emergency Shelter and Homeless Intervention Programs. The CoC program is primarily renewal funding and the process is governed by HEARTH

regulations and the parameters HUD sets forth in each year’s NOFA competition. These objectives and priorities are in alignment with the

Opening Doors: Federal Strategic Plan to Prevent and End Homelessness; in particular, objectives 3.a., 3.c., and 6.a.

New Hampshire Housing distributes HOME Investment Partnership funds in accordance with HUD HOME Investment Partnerships Program
Rules, Housing Trust Fund Allocation Plan and NHHFA Qualified Allocation Plan.

CDFA distributes CDBG funds in accordance with the CDBG Application and Program Guide found here https://resources.nhcdfa.org/wp-
content/uploads/2020/04/CDFA-CDBG-Application-and-Program-Guide-FY20.pdf . Distribution Methods

Table 56 - Distribution Methods by State Program
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1 State Program Name: Community Development Block Grant Program
Funding Sources: CDBG
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Describe the state program
addressed by the Method of
Distribution.

The primary purpose of the CDBG program is the development of viable communities by providing
decent housing, suitable living environments, and expanding economic opportunities, principally for
low and moderate income people. The program is sponsored by the US Department of Housing and
Urban Development (HUD).

CDFA distributes CDBG grants to New Hampshire's cities, towns, and counties. A nonprofit agency
may also apply through its municipality or county as a sub-recipient of CDBG money. All eligible
municipalities and counties can apply for up to $500,000 in CDBG funds per year. Grants may be
applied for under the following categories.

e Economic Development
e Housing, Public Facilities
e Emergencies and Unanticipated Events

e Feasibility Studies

Describe all of the criteria
that will be used to select
applications and the relative
importance of these criteria.

State legislation requires that CDFA solicit applications from all eligible municipalities and to award
funds through a competitive allocation system (RSA 162-L:17, Procedures for

Administration). Beginning in 2020, CDFA was exempted from the State Administrative Rules so CDFA
has developed criteria to allocate the CDBG funding. The intent is to increase the number of
municipalities participating in this program. 229 incorporated New Hampshire municipalities and the
ten county governments are eligible for the State CDBG Program. CDBG Rules require that at least
51% of the funds requested for Housing and Public Facilities and 60% for Economic Development shall
be used for direct benefit to low- and moderate-income persons.

Beginning in 2020, detailed criteria that is used to select applications can be found at
https://resources.nhcdfa.org/wp-content/uploads/2020/04/CDFA-CDBG-Application-and-Program-
Guide-FY20.pdf in the CDBG Program and Application Guide which outlines eligibility, application and
scoring criteria.
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If only summary criteria were
described, how can potential
applicants access application
manuals or other

state publications describing
the application criteria?
(CDBG only)

CDBG application criteria may be accessed on the CDFA website at www.nhcdfa.org. Individuals
register in the CDFA Grants Management System to access application materials and complete their
applications . CDFA also runs two application workshops annually in Concord, NH and provides online
and in-person training for administration.

Describe the process for
awarding funds to state
recipients and how the state
will make its allocation
available

to units of general local
government, and non-profit
organizations, including
community and faith-based

organizations. (ESG only)

Not ESG.

Identify the method of
selecting project sponsors
(including providing full
access to grassroots faith-
based and other

community-based
organizations). (HOPWA only)
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Describe how resources will
be allocated among funding
categories.

A total of $8,099,926 was allocated to New Hampshire for the State CDBG Program for
2016. These funds will be allocated as follows:

Administration/TA: $342,998

Planning Grants: $100,000

Emergency Grants: $500,000

Housing and Public Facility Grants: $3,578,464

Economic Development: $3,578,464 (Includes $750,000 for Microenterprise)

Program Income shall be distributed in the Community Development Grants round immediately
following its receipt. Other funds carried forward from previous federal fiscal years (including unused
Emergency Grant and Economic Development Grant funds, Housing and Public Facility Grant funds,
and recaptured funds returned to the state) shall be distributed in the Community Development
Grants round immediately following its receipt, but a portion may be held and distributed in the
second application round following its receipt for the purpose of balancing the amounts available in
each application round. In addition, uncommitted Economic Development funds may also be held for
projects under consideration at the end of the year or carried forward to be distributed in the next
Economic Development Grant program year at the discretion of the Executive Director of

CDFA. Administrative or Technical Assistance funds carried forward from previous federal fiscal years
shall remain in their respective categories.
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Describe threshold factors
and grant size limits.

Grant size limits are as follows:
Planning Grants: $12,000; beginning in 2020, up to $25,000
Emergency Grants: up to $350,000 (under 10,000 population) or $500,000 (over 10,000 population)

Housing and Public Facility Grants - up to $500,000 per eligible community annually; beginning in 2020
Housing and Public Facilities are 2 separate categories

Economic Development - up to $500,000 per eligible community annually

Who is eligible to apply: All non-entitlement communities (200 +) in New Hampshire plus all 10 New
Hampshire counties. Entitlement communities are Manchester, Nashua, Portsmouth, Rochester and
Dover and may not apply.

What are the outcome
measures expected as a result
of the method of distribution?

Outcome measures are difficult to measure because grants are issued on a competitive basis and the
estimated number and type of beneficiaries is not known until applications are approved. In general,
CDBG funds will be expected to create and/or retain jobs, train small business people and potential
small business people, rehab multifamily and single family housing, repair and replace public and
private infrastructure, rehab community facilities, provide plans for potential implementation projects
and provide funds to address emergencies within the last 18 months. Outcome measures will be
reported in the CAPER.

State Program Name:

Continuum of Care program

Funding Sources:

Continuum of Care

Describe the state program
addressed by the Method of
Distribution.

The NH Homeless service system which consists of the CoC program, ESG and NH's Emergency Shelter
and Homeless Intervention Services.

Describe all of the criteria
that will be used to select
applications and the relative
importance of these criteria.

The Continuum of Care (CoC) program application criteria is established by HUD in each year's CoC
program NOFA.
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If only summary criteria were | Applications are posted online with links.
described, how can potential
applicants access application
manuals or other

state publications describing
the application criteria?

(CDBG only)
Describe the process for The CoC program is primarily renewal funding. When new funding, or reallocated funds, are available
awarding funds to state the DHHS-BHS distributes notifications to stakeholders and other interested parties regarding the

recipients and how the state availability of funding. Funds are distributed to subrecipients based on HUD's criteria, with DHHS-BHS

will make its allocation as the grantee/recipient.

available

to units of general local
government, and non-profit
organizations, including
community and faith-based

organizations. (ESG only)

Identify the method of
selecting project sponsors
(including providing full
access to grassroots faith-
based and other

community-based
organizations). (HOPWA only)
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Describe how resources will Funds are used primarily to support permanent supportive housing, other programs include,
be allocated among funding transitional housing and rapid rehousing, as well as HMIS.

categories.

Describe threshold factors These change annually with each competition.
and grant size limits.

What are the outcome Outcome measures, established by HUD, include housing stability, reduction in the number of families
measures expected as a result | and veterans experiencing homelessness, and increased income.

of the method of distribution?

3 State Program Name: ESG and NH state funded Emergency Shelter and Homeless Intervention Programs
Funding Sources: ESG
Describe the state program The NH Homeless service system which consists of the CoC program, ESG and NH's Emergency Shelter
addressed by the Method of and Homeless Intervention Services.
Distribution.
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Describe all of the criteria ESG Proposals will be evaluated and ranked by a review committee comprised of New Hampshire
that will be used to select Department of Health and Human Services staff from multiple divisions and non-applicant
applications and the relative stakeholders. Proposals will be reviewed and ranked based on: consistency with the RFP

importance of these criteria. requirements and review criteria, including how effective the proposed activity will be in providing

homeless prevention and/or Rapid Re- Housing services; alignment with goals in the NH Consolidated
Plan 5-Year Plan and the 2016 Action Plan; Continuum of Care strategic goals; and the national goals
and objectives outlined in Opening Doors: Federal Strategic Plan to End Homelessness; agency
capacity; cost effectiveness; and coordination with local CoC. The specific scoring criteria to be used
are outlined below:

Experience & Capacity (Q1) 20 Points
Extent/Need/Region/Number Served (Q2) 30 Points
Start Up (Q3) 45 Points

Collaboration (Q4) 20 Points

Staffing (Q5) 20 Points

Compliance (Q6) 10 Points

Budgets (Q7) 20 Points

If only summary criteria were | Not CDBG, would appear not applicable.
described, how can potential
applicants access application
manuals or other

state publications describing
the application criteria?
(CDBG only)
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Describe the process for
awarding funds to state
recipients and how the state
will make its allocation
available

to units of general local
government, and non-profit
organizations, including
community and faith-based

organizations. (ESG only)

Eligible applicants include units of local government and nonprofit organizations including community
and faith-based organizations. The Request for Applications (RFA) was released in January 2016 for
ESG Rapid Re-Housing and Prevention. Proposals were evaluated and ranked by a review committee
comprised of New Hampshire Department of Health and Human Services staff from multiple divisions
and non-applicant stakeholders. Proposals will be reviewed and ranked based on: consistency with
the RFA requirements and review criteria, including how effective the proposed activity will be in
providing homeless prevention and/or Rapid Re- Housing services; alignment with goals in the NH

Consolidated Plan 5-Year Plan and the 2016 Action Plan; and Continuum of Care strategic goals.

Applications for funding include a summary of the activities proposed, including the dollar amount
requested for each, whether the initiative is new or a continuation, the projected number of persons
served, and the types of populations served. Applications also include: narrative describing the
activities and use of funds; identification of the Continuum of Care existing in the community and the
relationship of proposed activities to the Continuum of Care; and a budget which outlines ESG funds,
State and local funding, full operating budget and matching resources.

Identify the method of
selecting project sponsors
(including providing full
access to grassroots faith-
based and other

community-based
organizations). (HOPWA only)

Describe how resources will
be allocated among funding
categories.

ESG Grant funds will be allocated to each category as follows: 3% HMIS; 7.5% Administrative
Activities; 36% Prevention; and 50% Rapid Re-Housing.
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Describe threshold factors
and grant size limits.

ESG Grant funds will be allocated to each category as follows: 3% HMIS; 7.5% Administrative
Activities; 39.5% Prevention; and 50% Rapid Re-Housing. DHHS-BHS intends to ensure statewide
availability of ESG funds for Homeless Prevention and Rapid Re-Housing Activities. DHHS-BHS
anticipates funding up to 9 regional projects across the state with grants ranging from $65,000 -
$100,000, based on demonstrated need.

What are the outcome
measures expected as a result
of the method of distribution?

Housing Stability

Goal: 70% of program participant households will achieve housing stability for six months following
the end of rental assistance.

Measurement: Housing Stability will be measured by the percentage of program households who
maintain their tenancy for six months following the end of rental assistance.

Increased Income

Goal: 50% of program participant households will increase income (employment, cash benefits or
other income) prior to program exit, demonstrating sufficient income to maintain housing.
(Expectation is not all households will need to increase income, or have capacity to due to disability).

Measurement: Income measurements will be measured by the percentage of program participant
households whose income is higher at exit than at program entry.

Recidivism

Goal: 70% of program participant households will experience housing stability as evidenced by no

subsequent episode of homelessness.

Measurement: Recidivism will be measured by the total number of adult program participants with
successful exits from the program (with a successful housing outcome), that did not have an
emergency shelter stay of at least one night within six months of exiting the program.

State Program Name:

HOME Affordable Rental Production and Preservation
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Funding Sources: HOME, LIHTtC and HTF

Describe the state program HOME funds are utilized as development subsidy in Low Income Housing Tax Credit projects. To
addressed by the Method of qualify as a HOME project, a project must maintain a minimum set-aside of rent-restricted units for
Distribution. tenants in a targeted income group. At a minimum, at least 20% of the HOME-assisted units must be
rented to very low-income households, defined as households with incomes at or below 50% of
Median Area Income. All other HOME-assisted units must be rented to households earning at or
below 60% of MAI.

HOME funds are also utilized to pay for a portion of necessary rehabilitation of projects being
refinanced in order to preserve affordability. The need for such rehab will be determined by an
individual property evaluation but will also factor in life expectancy of building systems and

components against the term of the refinancing agreement.
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Describe all of the criteria Criteria used for scoring projects for awards of Low Income Housing Tax Credits are found in the

that will be used to select Qualified Allocation Plan which is developed each year and approved by the Governor. Due to the
applications and the relative current situation with COVID-19, we have extended the application due dates for the upcoming LIHTC
round as follows: preliminary applications are due no later than Monday, July 6, 2020 and final

importance of these criteria.
applications are no later than Friday, September 25, 2020.

A full copy of the 2016 QAP can be found here: https://www.nhhfa.org/developer-financing/low-

income-housing-tax-credits-lihtc/

In addition to publishing the QAP, rental production program rules, construction standards, and
underwriting standards on New Hampshire Housing's website, staff also requires early conceptual
review of all projects and works with developers to help them put together the best project
applications they can.

New Hampshire Housing's Underwriting and Development Policies For Multi-Family Finance can be
found here: https://www.nhhfa.org/developer-financing/underwriting-and-development-policies/
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If only summary criteria were
described, how can potential
applicants access application
manuals or other

state publications describing
the application criteria?
(CDBG only)

Not CDBG, therefore not applicable.

Describe the process for
awarding funds to state
recipients and how the state
will make its allocation
available

to units of general local
government, and non-profit
organizations, including
community and faith-based

organizations. (ESG only)

Identify the method of
selecting project sponsors
(including providing full
access to grassroots faith-
based and other

community-based
organizations). (HOPWA only)
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Describe how resources will NOT AMENDED

be allocated among funding HOME funds are anticipated to be split as $3,023,400 for rental production and S1m for preservation
categories. rehab.

HOME program rules require a set-aside of at least 15% of the annual allocation for projects owned,
developed, or sponsored by Community Housing Development Organizations (CHDOs), non-profit
housing organizations meeting very stringent criteria defined by HUD in their HOME Investment
Partnerships Final Rule.

For-profit developers also have a significant role in the development of affordable housing projects,
and they are able to obtain project financing on a more or less even playing field.
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Describe threshold factors
and grant size limits.

The following are eligible to apply for project specific assistance under the HOME program:

1
2
3.
4

Non-profit corporation with an approved 501(c)3 tax-exempt status.
Local housing authorities.
Units of local government.

Limited partnerships, general partnerships, corporations, limited liability companies,
proprietorships, and other business organizations.

The following are not eligible to receive HOME funds:

1.

3.

Primarily religious organizations, where residency would be limited to an exclusive
denomination.

Any person who is an employee, agent, consultant, officer, elected official, or appointed
official of the State of New Hampshire, New Hampshire Housing Finance Authority, or state
recipient or sub-recipient receiving HOME funds (collectively Non-eligible Persons). This
includes partnerships and corporations where the controlling partner, controlling member, or
person(s) in control of such entity is a Non-eligible Person or Persons.

Projects financed by HUD 202/811 programs.

Assistance will be limited as follows:

The lesser of $50,000 per unit or $1.5 million total for non-age restricted projects using 9%
LIHTCs; the lesser of $45,000 per unit or $1 million for age restricted 9% LIHTC projects.

A maximum of $60,000 per unit for tax exempt bond financed projects using 4% LIHTCs, with
no maximum overall dollar amount but limited by the availability of funds per the Authority's
program plan.
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What are the outcome We anticipate 150 units of new rental production and 200 units preserved through rehab in
measures expected as a result | conjunction with refinancing.
of the method of distribution?
5
6 State Program Name: NH Homeless Services State Grant in Aid
Funding Sources: General Fund
Describe the state program The NH Homeless service system which consists of the CoC program, ESG and NH's Emergency Shelter
addressed by the Method of and Homeless Intervention Services.
Distribution.
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Describe all of the criteria
that will be used to select
applications and the relative
importance of these criteria.

The following criteria were used to score applications for funding: Services (15pts); Need for Services
(20 pts); Emergency Shelter Plan (35 pts); Policies/procedures (25 pts); Experience (15 pts); Staffing
Plan (10 pts);Goals (15 pts); Collaboration (20 pts); HMIS (10 pts); Budget (25 pts); and Budget
Narrative (15 pts).

If only summary criteria were
described, how can potential
applicants access application
manuals or other

state publications describing
the application criteria?
(CDBG only)

Not CDBG.

Describe the process for
awarding funds to state
recipients and how the state
will make its allocation
available

to units of general local
government, and non-profit
organizations, including
community and faith-based

organizations. (ESG only)

The RFP for State funding is released bi-annually and is for a 2-year funding cycle. The RFP for state
funding SFY '16 and '17 was released in January of 2015 and awards were made in June 2015.
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Identify the method of
selecting project sponsors
(including providing full
access to grassroots faith-
based and other

community-based
organizations). (HOPWA only)

Describe how resources will State Grant in Aid (SGIA) funds emergency and specialty shelter operations and Homeless intervention

be allocated among funding services. Examples of homeless intervention activities could include assessing a client’s eligibility for

categories. shelter/housing placement, legal services, and drop-in centers or other facilities where clients have
access to case managers as well as telephone/internet access for education, housing, employment
purposes.

Describe threshold factors N/A

and grant size limits.

What are the outcome Funded projects must establish goals related to increasing exits to permanent housing and reducing

measures expected as a result | the average length of stay or program participation.
of the method of distribution?

State Program Name: Project Based Rental Assistance for Disabled
Funding Sources: Section 811
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Describe the state program
addressed by the Method of
Distribution.

Section 811 provides project based rental assistance to severely mentally ill extremely low income
individuals utilizing units in either new or existing affordable housing stock that does not otherwise
provide project based rental assistance. Tenants are assisted with the search for an available section
811-subsidized apartment in their community of choice as well as connection with local community
based mental health services. Extremely low income households with a severely mentally ill member
are screened for eligibility by the Bureau of Behavioral Health and referred to a housing placement
agent who helps eligible individuals find available section 811 units and connect with community
based mental health services.

Describe all of the criteria
that will be used to select
applications and the relative
importance of these criteria.

The owners or property management agents of existing affordable housing are solicited for
participation in the section 811 program. QAP scoring points in current or future competition for
LIHTCs are offered as an incentive. Beneficiaries are screened for eligibility and appropriateness for
the program, but are not rated or scored beyond those things. Actual provision of project based
rental assistance hinges on the presence of an eligible tenant in an approved rental unit.

If only summary criteria were
described, how can potential
applicants access application
manuals or other

state publications describing
the application criteria?
(CDBG only)

Not CDBG.
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Describe the process for
awarding funds to state
recipients and how the state
will make its allocation
available

to units of general local
government, and non-profit
organizations, including
community and faith-based

organizations. (ESG only)

Not ESG.

Identify the method of
selecting project sponsors
(including providing full
access to grassroots faith-
based and other

community-based
organizations). (HOPWA only)

Describe how resources will
be allocated among funding
categories.

These funds are utilized for the singular use of project based rental assistance.

Describe threshold factors
and grant size limits.

A landlord must be agreeable to following all program rules and maintaining their rental property in

good repair.

What are the outcome
measures expected as a result
of the method of distribution?

Extremely low income households with severely mentally ill individuals will be provided with needed

long-term project based rental assistance, making their housing affordable.
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State Program Name:

State Community Development Tax Credits

Funding Sources:

State Community Development Tax Credits

Describe the state program
addressed by the Method of
Distribution.

CDFA grants state tax credit awards on a competitive basis to qualified non-profit organizations for
specific community development projects or programs. CDFA is attracted to innovative projects that
show a high degree of community support, build partnerships, and leverage other funds. CDFA gives
a 75% state tax credit against a donation made by a business to any approved project. The tax credit
may be applied against the New Hampshire business profits tax, business enterprise tax, and/or the
insurance premium tax.

Describe all of the criteria
that will be used to select
applications and the relative
importance of these criteria.

The Tax Credit Program first uses a Letter of Intent to determine applicant eligibility and then a full
application process. Staff reviews full applications including site visits as needed. After this process
the staff and a subcommittee of the CDFA Board of Directors evaluate projects for conformance with
the State RSA 162-L which governs the program and funds available. After this process is complete,

awards are made to successful applicants. https://resources.nhcdfa.org/programs/tax-credit-

program/

If only summary criteria were
described, how can potential
applicants access application
manuals or other

state publications describing
the application criteria?
(CDBG only)

Not CDBG.
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Describe the process for Not ESG.
awarding funds to state
recipients and how the state
will make its allocation
available

to units of general local
government, and non-profit
organizations, including
community and faith-based

organizations. (ESG only)

Identify the method of Not HOPWA
selecting project sponsors
(including providing full
access to grassroots faith-
based and other

community-based
organizations). (HOPWA only)

Describe how resources will The resources are not allocated among funding categories. The tax credit program is a separate
be allocated among funding source of state funding and, while separate, it is not unusual to see these funds combined with CDBG,
HOME and LIHTC funds.

categories.
Describe threshold factors The Tax Credit Program receives an annual allocation of 5 million Dollars. There are no grant size
and grant size limits. limits but it is typical to see requests between $300,000 and $500,000.

Nonprofits, municipalities and cooperatives are eligible for application.
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What are the outcome Outcome measures will vary by project funded. The program is very flexible in what is eligible to be
measures expected as a result | funded.
of the method of distribution?

9 State Program Name: TBRA for Homeless Veterans
Funding Sources: HUD-VASH
Describe the state program HUD VASH is a collaborative effort between the Veterans Administration and the US Department of
addressed by the Method of Housing and Urban Development providing tenant based and project based rental assistance to
Distribution. homeless veterans who are receiving VA services.
Describe all of the criteria Beneficiaries are referred by the Veterans' Administration. NHHFA completes applicant household
that will be used to select application for housing assistance and administers the housing assistance in the form of Housing

applications and the relative | Assistance Program payments.

importance of these criteria.

If only summary criteria were | Not CDBG.
described, how can potential
applicants access application
manuals or other

state publications describing
the application criteria?
(CDBG only)
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Describe the process for
awarding funds to state
recipients and how the state
will make its allocation
available

to units of general local
government, and non-profit
organizations, including
community and faith-based

organizations. (ESG only)

Not ESG.

Identify the method of
selecting project sponsors
(including providing full
access to grassroots faith-
based and other

community-based
organizations). (HOPWA only)

Not HOPWA

Describe how resources will
be allocated among funding
categories.

Tenant based rental assistance if the only funding category in this program.

Describe threshold factors
and grant size limits.

No grant application at the user level, simply the agreement of a landlord to rent to a particular
veteran and accept VASH voucher.

What are the outcome
measures expected as a result
of the method of distribution?

120 homeless extremely low income homeless veterans to receive rental assistance each year, leading
to greater housing affordability.
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Discussion:
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AP-35 Projects — (Optional)

Introduction:

Projects are to be solicited, ranked and funded following receipt of formula allocations. They are to be
added to this action plan once funding commitments are made.

# | Project Name

Table 57 — Project Information

Describe the reasons for allocation priorities and any obstacles to addressing underserved
needs

Allocation priorities for all three programs are based upon a combination of relevant need data
including US Census, ACS, CHAS, NHHFA's Annual Rental Cost Survey, input on priorities from partners,
the general public, state and local government, consultation with the members of the Housing and
Community Development Planning Council (see PR 10). Priorities are also established within DHHS-BHS,
CDFA, and NHHFA respective program rules which include competitive scoring systems that

reflect our priorities.

The greatest obstacles to addressing underserved needs are related to the resource limitations that
leave us unable to satisfy only fractions of various needs.
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AP-38 Project Summary

Project Summary Information
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AP-40 Section 108 Loan Guarantee — 91.320(k)(1)(ii)

Will the state help non-entitlement units of general local government to apply for Section 108
loan funds?

No

Available Grant Amounts

N/A

Acceptance process of applications

N/A

NH 2016-2020 ConPlan— AMEND COVID-19 (IDIS Generated) 178

OMB Control No: 2506-0117 (exp. 06/30/2018)



AP-45 Community Revitalization Strategies — 91.320(k)(1)(ii)

Will the state allow units of general local government to carry out community revitalization
strategies?

Yes
State’s Process and Criteria for approving local government revitalization strategies
The State of New Hampshire does not have a role in approving local government revitalization

strategies. CDBG,HOME and HTF funds are awarded to projects that are part of a greater effort to
revitalize neighborhoods, and competitive scoring systems for the programs favor this type of activity.
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AP-50 Geographic Distribution — 91.320(f)

Description of the geographic areas of the state (including areas of low-income and minority
concentration) where assistance will be directed

ESG-funded Rapid Re-Housing and Homeless Assistance Services will be distributed state wide through a
competitive procurement process.

CDBG,HOMEand HTF are also distributed statewide through competitive processes which send funds
where they are needed throughout the state. New Hampshire's CDBG entitlement communities are

ineligible to apply for state CDBG as they receive their own allocation directly from HUD.

Geographic Distribution

Target Area | Percentage of Funds

Table 58 - Geographic Distribution
Rationale for the priorities for allocating investments geographically
N/A

Discussion
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Affordable Housing

AP-55 Affordable Housing — 24 CFR 91.320(g)

Introduction:

One Year Goals for the Number of Households to be Supported
Homeless 20
Non-Homeless 290
Special-Needs 40
Total 350

Table 59 - One Year Goals for Affordable Housing by Support Requirement

One Year Goals for the Number of Households Supported Through
Rental Assistance 0
The Production of New Units 150
Rehab of Existing Units 200
Acquisition of Existing Units 0
Total 350

Table 60 - One Year Goals for Affordable Housing by Support Type
Discussion:

These numeric goals are an educated guess. They should come fairly close in terms of HOME funding
commitments, but construction project completion timing can be fairly unpredictable making end of the
year beneficiary counts uncertain. Averaged over time, these are reliable expectations.
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AP-60 Public Housing - 24 CFR 91.320(j)

Introduction:

Actions planned during the next year to address the needs to public housing

Public Housing Authorities are designated as eligible entities to apply for Low Income Housing Tax
Credits, HOME Investment Partnerships, and other affordable housing subsidy and financing resources
in New Hampshire. Several of New Hampshire's Public Housing Authorities have successfully competed
for and utilized these resources in order to increase the inventory and thus availability of affordable
housing within their locality. This has been especially important since no new public housing has been
created for decades.

Actions to encourage public housing residents to become more involved in management and
participate in homeownership

NHHFA continues to operate a Voucher Assisted Mortgage program, and also offers financial literacy
training and coaching to Housing Choice Voucher Holders. Those who participate in the Family Self
Sufficiency/GOAL program can establish and contribute to Individual Development Accounts in which
their savings contributions for education, vehicle purchase or home purchase are matched with federal
funds as well as funds raised from the Community Development Finance Authority, New Hampshire
Housing Finance Authority, and local financial institutions.

If the PHA is designated as troubled, describe the manner in which financial assistance will be
provided or other assistance

No New Hampshire PHAs are designated as troubled.

Discussion:
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AP-65 Homeless and Other Special Needs Activities — 91.320(h)

Introduction

The CoC, ESG, and state funded homeless assistance programs have coordinated efforts to both reduce
the amount of time persons experience homelessness and increase exits from shelter to Permanent
Housing (PH). The average length of stay (LOS) in emergency shelters in SFY’15 was 52 nights, a 15%
reduction since 2012 when the average LOS was 61 days. In SFY’13 DHHS-BHS began requiring state
funded programs to identify goals related to both reducing the programs average LOS and increasing
exits to PH. This effort, combined with an increase in ESG and CoC funding dedicated to rapid rehousing
has been key in achieving this. BoSCoC intends to continue efforts in this area and believes the
implementation of coordinated entry and development of a vulnerability assessment tool will
strengthen the system and assist in prioritizing need and assisting homeless households who have spent
the longest time homeless move more quickly into PH.

Describe the jurisdictions one-year goals and actions for reducing and ending homelessness
including

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

The BoSCoC HUD-funded Homeless Outreach and Intervention Program and PATH Outreach, in
collaboration with the statewide NH 211 information and referral program, work to identify unsheltered
homeless and at risk persons. Their work includes field outreach to identify unsheltered homeless
persons and developing a rapport to engage these individuals and families. Outreach workers assess
homeless individuals and families for both immediate basic needs such as food and shelter, as well as
additional needs such as healthcare, treatment, housing, income, etc. and provide assistance in
accessing these services. DHHS-BHS has also implemented a statewide Coordinated Entry Process
effective 8/1/15, which utilizes a standardized assessment tool and HMIS, as well as current
infrastructure such as NH 211, to assess individual needs of persons seeking assistance.

Addressing the emergency shelter and transitional housing needs of homeless persons

The BoSCoC HUD-funded Homeless Outreach and Intervention Program and PATH Outreach, in
collaboration with the statewide NH 211 information and referral program, work to identify unsheltered
homeless and at risk persons. Their work includes field outreach to identify unsheltered homeless
persons and developing a rapport to engage these individuals and families. Outreach workers assess
homeless individuals and families for both immediate basic needs such as food and shelter, as well as
additional needs such as healthcare, treatment, housing, income, etc. and provide assistance in
accessing these services. DHHS-BHS has also implemented a statewide Coordinated Entry Process
effective 8/1/15, which utilizes a standardized assessment tool and HMIS , as well as current
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infrastructure such as NH 211, to assess individual needs of persons seeking assistance.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

The BoS CoC has a Chronic Homeless sub committee and is working on a number of strategies to address
chronic homelessness. Strategies include: encouraging the prioritization of beds/units for CH in CoC
funded supportive housing by tying prioritization of beds to a point structure used to rank projects for
renewal; a referral system coordinated by DHHS-BHS linking available units prioritized for CH to service
providers working with CH; and through promotion of housing first strategies at various stakeholder and
community meetings.

CoC and ESG funding have allowed NH to create new Rapid Re-Housing programs to assist homeless
individuals and families (including veterans and youth) move quickly out of homelessness into housing
stability. Key to this housing stability will be the household’s ability to maintain the housing once the
financial assistance ends. NH’s ESG and BoSCoC-funded RRH programs include a housing stability case
management component which is available during the time financial assistance is provided, and for six
months following the end of financial assistance. COC and ESG funded RRH and ESG funded Homeless
prevention Programs have service plans individualized to the Household’s needs. This includes ensuring
the housing is affordable to the family after the assistance is over, budgeting skills, increasing household
income through employment or job training and mainstream benefits, and an overall self-sufficiency
plan to exit the program. As the household stabilizes, the case management services typically lessen in
intensity. At a minimum, at any stage the household must meet with the case manager at least
monthly. Other state and local case management funds are then leveraged to follow up with the family
after 12 months to ensure they do not fall back into homelessness. The additional leveraged case
management funds are not only used to track previously served clients, but also to help connect or link
to additional resources if the family is becoming unstable in their housing.

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: being discharged from publicly
funded institutions and systems of care (such as health care facilities, mental health facilities,
foster care and other youth facilities, and corrections programs and institutions); or, receiving
assistance from public or private agencies that address housing, health, social services,
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employment, education, or youth needs

DHHS-BHS has worked on Discharge planning with the CoC’s and state facilities including NH State MH
Hospital, Department of Children Youth and Families, and the Department of Corrections to develop
plans to minimize discharges to homelessness to the greatest extent possible. Within the BoSCoC are
Local Service Delivery Areas (LSDAs) which consist of service agencies and stakeholders in a specific
geographic area within the state. LSDA’s are comprised of both homeless service organizations and
mainstream organizations including municipal welfare, food pantries, community action agencies,
veteran service organizations, community mental health centers, hospitals, health clinics, law
enforcement, housing providers and others. These organizations work together with discharge planners
to identify all available resources to prevent homeless discharges. LSDAs provide local, grassroots
homelessness planning and programming within a geographic region that usually covers one

county. This makes a seamless delivery system that provides a comprehensive array of housing and
supportive services that assist the homeless.

NH has a broad array of services available to meet the needs of people experiencing homelessness. NH
211 operates a homeless hotline offering information, referrals, and if needed, transportation to shelter
24 hours a day. The continuum of services includes: homeless outreach; homeless intervention and
prevention services; emergency shelter; transitional housing for individuals, families, veterans and
youth; and Permanent Supportive Housing (prioritizing chronically homeless and families). These
services are described in detail in the attached BHHS SFY’14 Annual Report on Homelessness. In addition
to those services outlined in the report NH has 3 Support Services to Veteran’s Families Programs (SSVF),
VA funded Transitional housing for veterans and their families, and Runaway and Homeless Youth (RHY)
Act and CoC funded transitional housing programs for unaccompanied youth.

Discussion
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AP-75 Barriers to affordable housing — 91.320(i)

Introduction:

Actions it planned to remove or ameliorate the negative effects of public policies that serve
as barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment

The Housing Awareness Program continues to provide tools and resources to support ongoing education
and advocacy efforts:

e Operating support to four regional workforce housing coalitions. New Hampshire Housing
provides funding up to $20,000 annually to support the operations of these coalitions. The
coalitions, in turn, use the funds for programmatic activities designed to educate and advocate
for the affordability of housing. Some activities that are planned for 2016 include: Design
Charrette in Barrington, NH which will tackle housing creation in a visual way involving local
citizens and planning and design experts. Housing Summit, in coordination with 7 seacoast
area chambers of commerce and in partnership with local municipalities, a housing summit will
be conducted that will draw on a diverse audience to discuss our current housing challenges and
propose solutions and dispel myths commonly associated with affordable housing. Two
Business Leaders Breakfasts will be conducted in the upper Valley that draws local employers,
state and local elected officials and the general public. Municipal Technical Assistance
Grants: In partnership with Plan NH, we will provide grants to municipalities to audit existing
land use regulations to determine barriers to housing diversity or to research and propose local
land use regulations that reduce barriers to affordable housing creation. $45, 000 is available.
The Mini Grant program provides funds to local grass roots organizations for the development
of informational materials, targeted advertising and locally focused research and other
innovative activities and methods aimed at reducing community resistance to housing
development. These grants of up to $5,000 each have been instrumental in local dialogue and
awareness of housing efforts. For 2016, we have expanded grant eligibility for municipal
technical assistance that will help produce more housing friendly land use regulations and
processes. Visualizing Density Database and Awards: We will seek submission of excellent
examples of compact development whether new and old for inclusion in our Visualizing Density
Database. Currently the database houses 50 projects that represent excellent examples of
compact development. The purpose of the database is to provide pictures and data reflecting
good development which will challenge the current negative perception of higher density
development. The database will be unveiled to the general public in 2016 and will be a free and
downloadable database for anyone to use. Housing Conference: each year NHHFA produces
three Housing Conference. In 2020 NHHFAwill again produce 3 that will cover the topics of
homeownership, development of tax credit projects and an economic and housing market
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update provided the COVID-19 pandemic allows for these confrences. Commission Housing
Related Studies (550,000) could include an assessment of the impact of local regulatory barriers
that might prevent the market from responding to housing demand, which is generated by
demographic shifts rather than population growth. NHHFA will

Discussion:
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AP-85 Other Actions —91.320(j)

Introduction:

Actions planned to address obstacles to meeting underserved needs

The Governor's Interagency Council on Homelessness has recently reactivated under the direction of
Governor Sununu. Three workgroups are being organized with the individual goals of a) Integrating
Supportive Housing into State Medicaid Policy, b) Ending Homelessness for People Living in
Encampments, and c) Integrating Employment and Housing to End Homelessness.

The shrinkage of HUD-funded rental assistance and affordable housing development subsidy in the
federal budget is counter-productive in efforts to better meet underserved needs as the gaps between
resources and needs steadily grow larger. The private nonprofit sector shoulders a pretty big burden
here but can't offset federal funding reductions.

Actions planned to foster and maintain affordable housing

NHHFA will continue to support local and regional workforce housing efforts to help municipalities
eliminate barriers to affordable housing development, and will continue to track expiring use and try to
refinance properties that could be at risk of being lost as affordable housing inventory. The method of
distribution for Low Income Housing Tax Credit and HOME resources is reexamined and tweaked
annually so that the most compelling needs are addressed.

Actions planned to reduce lead-based paint hazards

In addition to continuation of the Nashua, Manchester, and New Hampshire Housing’s statewide Lead
Hazard Control Grants, all of which have numerical annual production goals, training and education
activities provided through all three of these grants will continue as well. This will lead to steadily
increasing lead-safe rental housing inventory available to low-moderate income households with
children under six years old, greater public awareness of residential lead-based paint hazards and how
to control them, and a growing maintenance and repair workforce with knowledge and skills that will
lower the risk of accidental lead poisoning from repair and remodeling work.

Actions planned to reduce the number of poverty-level families

Economic Development activities funded by Community Development Block Grant are expected to
create or preserve 542 jobs for low to moderate income individuals.

The GOAL/Resident Self-Sufficiency Program will make online educational and training resources
available to participants in New Hampshire Housing's Section 8 Housing Choice Voucher program as well

NH 2016-2020 ConPlan— AMEND COVID-19 (IDIS Generated) 188

OMB Control No: 2506-0117 (exp. 06/30/2018)



as access to Individual Development Accounts for some.
Actions planned to develop institutional structure

The Community Development Finance Authority, the Bureau of Homeless and Housing Services, and
New Hampshire Housing make efforts to participate in each other's planning and advisory groups. For
example, New Hampshire Housing participates in the Balance of State Continuum of Care and its
Housing subcommittee, as well as the Bureau of Behavioral Health's Advisory Committee. The Bureau of
Homeless and Housing Services is working closely with New Hampshire Housing and the Bureau of
Behavioral Health on implementing the HUD 811 Project-Based Rental Assistance grant awarded in the
second funding round of that program, and will develop this relationship further as this long-term
project grows. NHHFA has a seat on CDFA’s Community Development Block Grant Advisory
Committee. These relationships will continue to grow and advance a comprehensive approach to
housing, homelessness, and community and economic development.

Actions planned to enhance coordination between public and private housing and social
service agencies

The Housing and Community Development Planning Council brings these three groups together to plan
for the next year's use of CDBG, HOME, and ESG and reviews those accomplishments the following
year. Other planning efforts including the annual update of the Qualified Allocation Plan, changes in
HOME program rules, changes to the Housing Choice Voucher Program Admin Plan, and similar efforts
actively solicit input and participation from partners and interested parties. Many of us serve on
multiple committees and advisory groups that also brings about more thorough knowledge and
understanding of each other's programs and goals.

Discussion:

See planned fair housing actions in Grantee Unique Appendices as well as New Hampshire's 2015
Update to the Analysis of Impediments to Fair Housing Choice.
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Program Specific Requirements
AP-90 Program Specific Requirements — 91.320(k)(1,2,3)

Introduction:

CDFA permits units of local government to retain program income under guidelines established in 24
CFR 570.489(e). The City of Concord is the only UGLG that currently maintains a Revolving Loan Fund
that generates Program Income. The fund was established in 1987 with $300,000 in CDBG funds. The
fund is maintained in a separate City account with financial information contained in the Comprehensive
Annual Financial Report. A Program Income Reuse Plan was adopted by the City in 1987 and last
updated in 2015. A program description can be found

here: http://www.concordnh.gov/index.aspx?nid=356 . Eligible activity types include Housing,
Community Facilities and Economic Development under the Low-Moderate Income National

Objective. The fund expects to have $1 million dollars available to lend in FY 16.

The contact for the City is as follows:

Matt Walsh

Director of Redevelopment, Downtown Services and Special Projects
City of Concord

41 Green Street

Concord, NH 03301

Community Development Block Grant Program (CDBG)
Reference 24 CFR 91.320(k)(1)

Projects planned with all CDBG funds expected to be available during the year are identified in the
Projects Table. The following identifies program income that is available for use that is included in
projects to be carried out.

1. The total amount of program income that will have been received before the start of the next

program year and that has not yet been reprogrammed 0

2. The amount of proceeds from section 108 loan guarantees that will be used during the year to

address the priority needs and specific objectives identified in the grantee's strategic plan. 0
NH 2016-2020 ConPlan— AMEND COVID-19 (IDIS Generated) 190

OMB Control No: 2506-0117 (exp. 06/30/2018)



3. The amount of surplus funds from urban renewal settlements 0
4. The amount of any grant funds returned to the line of credit for which the planned use has not

been included in a prior statement or plan 0
5. The amount of income from float-funded activities 0
Total Program Income: 0

Other CDBG Requirements

1. The amount of urgent need activities 0

2. The estimated percentage of CDBG funds that will be used for activities that

benefit persons of low and moderate income. Overall Benefit - A consecutive

period of one, two or three years may be used to determine that a minimum

overall benefit of 70% of CDBG funds is used to benefit persons of low and

moderate income. Specify the years covered that include this Annual Action Plan. 75.00%

HOME Investment Partnership Program (HOME)
Reference 24 CFR 91.320(k)(2)

1. A description of other forms of investment being used beyond those identified in Section 92.205 is
as follows:

None.

2. A description of the guidelines that will be used for resale or recapture of HOME funds when used
for homebuyer activities as required in 92.254, is as follows:

HOME funds will not be used for any homebuyer activities.

3. A description of the guidelines for resale or recapture that ensures the affordability of units acquired
with HOME funds? See 24 CFR 92.254(a)(4) are as follows:

HOME funds will not be used for any homebuyer activities

4. Plans for using HOME funds to refinance existing debt secured by multifamily housing that is
rehabilitated with HOME funds along with a description of the refinancing guidelines required that
will be used under 24 CFR 92.206(b), are as follows:

The Preservation Program will rehabilitate 200 units statewide to preserve as affordable housing
through long-term restrictions primarily benefitting households with income below 60% of the
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median area income. Continuing relatively high tax-exempt interest rates are an impediment to
significant multi-family bond activity. To help encourage preservation using Tax Exempt Bond
Financing New Hampshire Housing will provide partial subsidy for eligible HOME housing
rehabilitation activities. The minimum level of rehabilitation required for each unit will vary based
upon thorough analysis of the capital needs for each property, but the amount of rehabilitation
funds needed to address capital needs in each unit will exceed HOME funds made available. Other
subsidy in the form of Operating Funds will also be available for leveraging and can be utilized to
address rehab needs in rental properties that are currently under HOME obligations.

e The aging of the entire portfolio requires a continuous review of management practices to ensure
that disinvestment in any given property has not and will not occur. On an annual basis the Asset
Management team at New Hampshire Housing conducts both a physical and management practice
inspection as well as reviewing the financial sustainability of the property.

e New Hampshire Housing will set aside $1,000,000 in HOME funds over each of the next three years
to be used in rehabilitation and new construction under this preservation initiative.

e For new or existing stock, affordability restrictions will be established or extended, thus preserving
affordability for a minimum of 20 years.

e  Unit subsidy limits will be set in accordance with New Hampshire Housing’s Underwriting Standards,
Subsidy Layering and Policies and at no time will exceed the HOME requirements 24 CFR 92.250.
This allows for a maximum of $60,000 per unit which is limited by the availability of funding sources
identified. Funds will be provided in the form of a 0% non-amortizing loan that will be payable
upon sale, refinance, or in the event of non-compliance with program requirements.

e Additionally, repayment of the deferred payment loan will be made from 50% of the annual surplus
cash from the project as available, except that any other Authority program that has a claim on a
project’s surplus cash will have priority repayment position.

e This program will be carried out in accordance with HOME guideline’s found at 24 CFR 92.206 (b).
Additionally these funds will not under any circumstances provide refinancing of multi-family loans
made or insured by any federal programs, including the CDBG program.

e Applications for the program will be accepted continuously.

Emergency Solutions Grant (ESG)
Reference 91.320(k)(3)

1. Include written standards for providing ESG assistance (may include as attachment)

See ESG standards document in Grantee Specific Appendices.

2. If the Continuum of Care has established centralized or coordinated assessment system that
meets HUD requirements, describe that centralized or coordinated assessment system.

See Coordinated Entry document in Grantee Specific Appendices.
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3. Identify the process for making sub-awards and describe how the ESG allocation available to
private nonprofit organizations (including community and faith-based organizations).

DHHS-BHS conducts separate and distinct application processes for the ESG Rapid Re-Housing and
Prevention. Eligible applicants include units of local government and nonprofit organizations
including community and faith-based organizations.

DHHS-BHS intends to utilize a competitive Request for Proposals (RFP) process to solicit applications
for the funding of the ESG Rapid Re-Housing and Prevention program. We anticipate releasing the
RFP for ESG Rapid Re-Housing and Prevention will likely be in January 2016, pending the timing of
the final federal budget and HUD’s announcement of funding availability . The RFP is widely
distributed through email lists to the Balance of State, Manchester and Nashua Continuums of Care,
as well as all known stakeholders (which includes faith-based organizations). Stakeholders are
encouraged to forward the announcement as appropriate. Additionally, the RFP is posted on the
NH Department of Health and Human Services (NH DHHS website)

Proposals will be evaluated and ranked by a review committee comprised of New Hampshire
Department of Health and Human Services staff from multiple divisions and non-applicant
stakeholders. Proposals will be reviewed and ranked based on: consistency with the RFP
requirements and review criteria, including how effective the proposed activity will be in providing
homeless prevention and/or Rapid Re- Housing services; alignment with goals in the NH
Consolidated Plan 5-Year Plan; Continuum of Care strategic goals; and the national goals and
objectives outlined in Opening Doors: Federal Strategic Plan to End Homelessness.

The specific scoring rubric is outlined below:
PROPOSAL EVALUATION

5.1. Technical Proposal

a. Consistency (Q1, Q2) 13 Points

b. Documentation (Q3) 10 Points

c. Homeless Need (Q4 - Q6) 20 Points

d. Staff inspections (Q9) 13 Points

e. Project Description (Q7, Q8, Q10, Q11) 15 Points

f. Successful Outcomes (Q12) 14 Points
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g. Rental Assistance (Q13 - Q15) 5 Points

h. Federal Cost Principles (Q17) 15 Points

i. HUD Reporting Standards (Q18) 15 Points
j. Management of Funding (Q19) 15 Points
k. Timely Start Up (Q20) 10 Points

. Participation in Coordinated Assessment (Q21) 10 Points
m. Policies/Procedures (Q22) 6 Points

n. Performance measures (Q23) 9 Points
Cost Proposal

Budget (Appendix C) 30 Points

Budget Narrative — 30 Points

Total Maximum number of points to be awarded is 230 Points.

4. If the jurisdiction is unable to meet the homeless participation requirement in 24 CFR
576.405(a), the jurisdiction must specify its plan for reaching out to and consulting with
homeless or formerly homeless individuals in considering policies and funding decisions
regarding facilities and services funded under ESG.

The state of NH is able to meet the homeless participation requirement in 24 CFR 576.405(a). The
ESG Administrator consults with the Balance of State CoC which has a formerly homeless person on
its board. Additionally outreach in the form of a listening session with both the Manchester and
Nashua Continuums of Care which both have members who are homeless or formerly homeless.

5. Describe performance standards for evaluating ESG.

ESG Program Performance Standards

Program performance will be evaluated based on the following Performance
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Measurements:

Interim Housing Stability

Goal: 80% of program participant households will gain housing stability within 45 days

of program entry.

Measurement: Percentage of program participant households who either maintain or

obtain housing within 45 days of program entry.

Housing Stability

Goal: 70% of program participant households will achieve housing stability for six

months following the end of rental assistance.

Measurement: Housing Stability will be measured by the percentage of program

households who maintain their tenancy for six months following the end of rental

assistance.

Increased Income

Goal: 50% of program participant households will increase or maintain their income (employment,
cash benefits or other income) prior to program exit, demonstrating sufficient income to maintain
housing. (Expectation is not all households will need to increase income, or have capacity to due to
disability).

Measurement: Income measurements will be measured by the percentage of program

participant households whose income is higher at exit than at program entry.

Recidivism
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Goal: 70% of program participant households will experience housing stability as
evidenced by no subsequent episode of homelessness.
Measurement: Recidivism will be measured by the total number of adult program

participants with successful exits from the program (with a successful housing outcome),that did not
have an emergency shelter stay of at least one night within six months of exiting the program. NH
will begin reporting on this when the HMIS software provider has a report available to measure

this. The software provider reports they will not develop a report until HUD provides a standard
regarding how it should be measured/reported.
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Appendix - Alternate/Local Data Sources

1 Data Source Name
2013 ACS data
List the name of the organization or individual who originated the data set.
American Communities Survey.
Provide a brief summary of the data set.
Standard ACS data set.
What was the purpose for developing this data set?
Developed by ACS.
Provide the year (and optionally month, or month and day) for when the data was collected.
2013.
Briefly describe the methodology for the data collection.
Standard ACS methodology.
Describe the total population from which the sample was taken.
Total NH population sample.
Describe the demographics of the respondents or characteristics of the unit of measure, and
the number of respondents or units surveyed.
See ACS data sets.
2

Data Source Name

Manchester Survey Data

List the name of the organization or individual who originated the data set.

City.

Provide a brief summary of the data set.

City Needs Assessment for regional plan

What was the purpose for developing this data set?

Support development of regional plan for Manchester

Provide the year (and optionally month, or month and day) for when the data was collected.

Not included in plan.

Briefly describe the methodology for the data collection.

Not included in plan.
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Describe the total population from which the sample was taken.

Not included in plan.

Describe the demographics of the respondents or characteristics of the unit of measure, and
the number of respondents or units surveyed.

Not included in plan.

3 Data Source Name
ACS 2008-2012 CHAS Data
List the name of the organization or individual who originated the data set.
American Communities Survey and HUD
Provide a brief summary of the data set.
Standard ACS CHAS data sets including HUD CHAS sort.
What was the purpose for developing this data set?
For CPD program planning.
Provide the year (and optionally month, or month and day) for when the data was collected.
2008-2012.
Briefly describe the methodology for the data collection.
Standard ACS
Describe the total population from which the sample was taken.
Total NH population sampled.
Describe the demographics of the respondents or characteristics of the unit of measure, and
the number of respondents or units surveyed.
Household characteristics.
q

Data Source Name

2000 Census (Base Year), 2013 ACS 1 year estimate

List the name of the organization or individual who originated the data set.
US Census

American Communities Survey

Provide a brief summary of the data set.

Standard Census and ACS data set.

What was the purpose for developing this data set?

Government planning.
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Provide the year (and optionally month, or month and day) for when the data was collected.
2000 and 2013.
Briefly describe the methodology for the data collection.
Standard ACS survey.
Describe the total population from which the sample was taken.
Total statewide population.
Describe the demographics of the respondents or characteristics of the unit of measure, and
the number of respondents or units surveyed.
Households, housing units, etc.
> Data Source Name
2008-2012 CHAS Data Tables 7, 5, and 13
List the name of the organization or individual who originated the data set.
US Census
American Communities Survey
HUD
Provide a brief summary of the data set.
HUD CHAS sort of ACS data.
What was the purpose for developing this data set?
CPD program planning purposes.
Provide the year (and optionally month, or month and day) for when the data was collected.
2008-2012.
Briefly describe the methodology for the data collection.
Standard ACS survey methodology.
Describe the total population from which the sample was taken.
NH total population.
Describe the demographics of the respondents or characteristics of the unit of measure, and
the number of respondents or units surveyed.
Households, homes, incomes, etc.
6 Data Source Name
2008-2012 CHAS Data Table 3
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List the name of the organization or individual who originated the data set.
HUD

American Communities Survey

Provide a brief summary of the data set.

Standard ACS data sorted by HUD for CHAS use

What was the purpose for developing this data set?

CPD program planning.

Provide the year (and optionally month, or month and day) for when the data was collected.

2008-2012.

Briefly describe the methodology for the data collection.

Standard ACS survey methodology.

Describe the total population from which the sample was taken.

NH total population.

Describe the demographics of the respondents or characteristics of the unit of measure, and
the number of respondents or units surveyed.

Households, incomes, housing units, etc.

Data Source Name

2008-2012 CHAS Data Table 7

List the name of the organization or individual who originated the data set.
HUD

American Communities Survey

Provide a brief summary of the data set.

Standard ACS data with HUD CHAS sort.

What was the purpose for developing this data set?

CPD program planning.

Provide the year (and optionally month, or month and day) for when the data was collected.

2008-2012.

Briefly describe the methodology for the data collection.

Standard ACS methodology.

Describe the total population from which the sample was taken.

NH total population.
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Describe the demographics of the respondents or characteristics of the unit of measure, and
the number of respondents or units surveyed.

Households, incomes, housing, etc.

8 Data Source Name
2008-2012 CHAS Data Table 10
List the name of the organization or individual who originated the data set.
HUD
American Communities Survey
Provide a brief summary of the data set.
CHAS sort of ACS data.
What was the purpose for developing this data set?
CPD program planning.
Provide the year (and optionally month, or month and day) for when the data was collected.
2008-2012.
Briefly describe the methodology for the data collection.
Standard ACS methodology.
Describe the total population from which the sample was taken.
Total NH state population.
Describe the demographics of the respondents or characteristics of the unit of measure, and
the number of respondents or units surveyed.
Households, incomes, housing, etc.
9

Data Source Name

NH DHHS-BHS PIT and HIC

List the name of the organization or individual who originated the data set.

Not included in plan.

Provide a brief summary of the data set.

Not included in plan.

What was the purpose for developing this data set?

Not included in plan.

Provide the year (and optionally month, or month and day) for when the data was collected.

Not included in plan.
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Briefly describe the methodology for the data collection.

Not included in plan.

Describe the total population from which the sample was taken.

Not included in plan.

Describe the demographics of the respondents or characteristics of the unit of measure, and
the number of respondents or units surveyed.

Not included in plan.

10 Data Source Name
NH HMIS
List the name of the organization or individual who originated the data set.
NH HMIS is administered by Harbor Homes Inc., through grants administered by NH DHHS-BHS.
Provide a brief summary of the data set.
Data gathered by homeless service provider community to better coordinate and quantify needs
and services.
What was the purpose for developing this data set?
HUD funding requirement.
How comprehensive is the coverage of this administrative data? Is data collection
concentrated in one geographic area or among a certain population?
Limited to those encountered by homeless shelters and service providers.
What time period (provide the year, and optionally month, or month and day) is covered by
this data set?
Data provided year by year.
What is the status of the data set (complete, in progress, or planned)?
Ongoing.
11

Data Source Name

2008 to 2012 CHAS

List the name of the organization or individual who originated the data set.
US Census

ACS

HUD

Provide a brief summary of the data set.

CHAS sort of ACS data.
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What was the purpose for developing this data set?

CPD program planning.

Provide the year (and optionally month, or month and day) for when the data was collected.

2008-2012.

Briefly describe the methodology for the data collection.

Standard ACS methodology.

Describe the total population from which the sample was taken.

Total NH population.

Describe the demographics of the respondents or characteristics of the unit of measure, and
the number of respondents or units surveyed.

Households, incomes, housing, etc.

12 Data Source Name

NH DHHS-BHS HIC and PIT

List the name of the organization or individual who originated the data set.

The office of NH DHHS-BHS conducts 2 HUD required surveys on an annual basis; the Point-In-
Time (PIT) and the Housing Inventory Chart (HIC). These surveys assess the region of the NH
Balance of State Continuum of Care (BoSCoC). The BoSCoC is a statewide Continuum of Care that
faces the challenge of covering an extensive, complex geography comprising urban and rural
communities. This survey provides critical data to the BoSCoC to help identify needs and develop
a strategy to eliminate chronic homelessness and overall homelessness. The surveys referenced
in this plan were conducted on January 28, 2015.

Provide a brief summary of the data set.

In January of 2015, New Hampshire reported 2,210 homeless individuals across the State. Of that
number, 1,241 were sheltered, 394 were unsheltered, and 575 individuals were doubled up
(temporarily residing with family or friends). The total of 2,210 includes 358 families.

What was the purpose for developing this data set?

This is a HUD requirement for jurisdictions receiving CoC and ESG funding.

Provide the year (and optionally month, or month and day) for when the data was collected.

January 28, 2015
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Briefly describe the methodology for the data collection.

The New Hampshire Department of Health and Human Services’ Bureau of Homeless and
Housing Services (BBHS), together with service providers who serve homeless individuals and
families, will identify the number of sheltered and unsheltered persons within a 24-hour
period. This is a combined effort between the three local homeless Continuums of Care
(Nashua, Manchester and the “Balance of State”) that DHHS-BHS coordinates with the NH
Coalition to End Homelessness. It is based on information reported from city/town welfare
offices, homeless shelters, hospitals, hotels, police departments, faith based organizations,
outreach workers, 211 Call Center, and other organizations serving people experiencing
homelessness in the State. Respondents could complete the form and submit the required
survey through an online portal or by completing paper forms.

Describe the total population from which the sample was taken.

This count was conducted to identify all persons experiencing homelessness in NH, it is not a
sample set.

Describe the demographics of the respondents or characteristics of the unit of measure, and
the number of respondents or units surveyed.

This is a combined effort between the three local homeless Continuums of Care (Nashua,
Manchester and the “Balance of State”) that DHHS-BHS coordinates with the NH Coalition to End
Homelessness. It is based on information reported from city/town welfare offices, homeless
shelters, hospitals, hotels, police departments, faith based organizations, outreach workers, 211
Call Center, and other organizations serving people experiencing homelessness in the State.
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Unigue Appendices
Links

2015 HOME Investment Partnerships Rental Housing Production Program Rules
http:/ fwww.nhhfa. rental [u| HOME/2015HOMERulesFinal. pdf

2016 Qualified Allocation Plan for the Low Income Housing Tax Credit Program
hittp:/fwww.nhhfa.org/rental/devdocs /LIHTC/QAP/2016/201604Pfinal. pdf

Citizen Participation Plan
http:/'www.nhhfa.org/data-planning/planning/conplan/CitizenParticipationPlan Draft 7-27-
10,pdf

Housing Meeds in New Hampshire Study

Executive Summary
http:/fwww.nhhfa.org/data-planning/needsassessment/2014/Housing_summary _reportV2.pdf
Part 1 — Big Houses, Small Households: Perceptions, Preferences and Assessment
hittp:/fwww.nhhfa.org/data-planning/needsassessment/2014/HousingPreference0311 14 . pdf
Part 2 = Senior Housing Perspectives

hittp: nhhfa. -planning/n man
Fart 3 = The Evalving Environment and Housing’s Future
http:/www.nhhfa.org/data-planning/needsassessment/2014/HousingMeedsV0416 14 pf

2015 Residential Rental Cost Survey
http:/fwww.nhhfa.org/data-planning/rentalsurvey/201 5RentSurvey. pdf

Chapter Cdfa 300 CDBG Rules
http:/fwww, nhedfa. org/document/cdbg /1

2015 Analysis of Impediments to Fair Housing Choice
hittp:/ www.nhhfa.org/housing-data-state-planning-fair-howsing.cfm
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1. Mew Hampshire Coordinated Entry Description
2. Emergency Solutions Grants Standard for Providing Assistance
3. Fair Market Rents, High and Low HOME Rents

4. Estimates of Affordability from New Hampshire Housing 2015 Rental Cost
Survey
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Hew Hampshire Coordlnated Entry Description

Under the requirements af the Hemeless Emergency Assistance and Rapid Transition to
Housing: Contlnuum of Care Fragram {HEARTH Act), the State of NH has implemented a
preliminary coordinated antiny system, with a goal of Impreving access to cervicas far sur
homeless population, while improving communication botween sarvice providars in order ta
ensure tha client’s needs are being met in the most appropriate way.

For coordinated entry purpnses, MH has 2 distinct service regions, which are covered by 3
Continuuwms of Cara. Theer the last 2 vears sach raglon has baen tasked with devaloping a
cocrdinated entry system that works for thelr local community. Glven the geographic
differences im MH, these systems look different depending on the community. Tha more orban
parts of the state, which include the Seacoast, Manchester and Mashua, have adopted
warlations of 2 single point of entry model. More rural parts of the state have adopted a "Mo
Wrong Door madel, where all agency staff are trained an the assessment taol, ensuring that all
cllents are belng assersed in & eongistent manner. Other regions af the state are incorporating
MH-211 inte thelr madels, in an affarl Lo maintain consistency for their clients,

n August 1, 2015, state funded homelass sarvices providers hegan entering data on chents
callimg seeking shelter inte the Coordinated Entry propram in HMIS, As programs becorme more
Farniiliar with this process, the data entry will expand to include all calls for homeless services,

MH Is naw mcarparating each regional system inte a larger statewide system, with MH-211
balng the Inltlal ertry point for the whele state. MH-211 Information & Referral Spocialists (18:F
Speclallsts) will complete the Inltial assessment with a ealler, and determine what their lavel of
need is, and what reghon they will be served by. Thoy will then make the referral te the regional
Coordinated Entry syatom far Intake and eligibility screening. &R Specialists will enter data inta
HAIE in real time, which will allow the receving ageney to accass the elignt's informatien
hefpre they complete an intake.

Coordinated Entry in MH is a work in progress, Several cormmunitles are slill Tine Luning Lheir
syskerns, and ethers are re-assessing their processes, The State of Ml s sponscring a
Caordinated Entry workshop in October 2015 for stakeholders. The focus of this workshop will
he fine tuning the process Ineluding possible edits to tha attashed CE toal, HRIS form, as well
as the imvalvement of NH-211 and M5

Leptember 2015
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Coordinated Entry Tool

Date: Time: Walkin [ |Call [ |
LClhicnt Name: Phone:
Agency: Btaff Mamr;

Begin Serlpl: Twdetermine what services may he availahle foe vou, 1 will nead to collect enme hasic infarmatinn about
your current siluation. This iolermation b confidential aod will voly be wsed bo asaist vou in aecessing apprepriate
reEOUrces. ¥Ynu may refose tn angwer any qaestion. bur Jdolog fo may mean yen will not be referved to avallable
resourees that might boet help vom iw yoor cument gitnation. Do | have your permission to collget this infrrmntion !

Do T have your perniigsion to make a referral on your bebalf o agedcies that may be atle to asalst you?

O Yes O Mo
Do 1 kave your perndsgion (o euler the infermuative you previde inje YIS and shaoe 5l with ayencics (bal amy be
providing you with assistanes?” [0 ¥es O Mo

Il rocduetory Cluvstlivn

1. Are you homdess (Jiving on the streot, staying in o shelter, flceing domestic vislence) or at-visk of himeleaness

O vesg O Mo
If gh homizeliold i3 ool homeleoss er ol-nuls refer Lo elher mulnstcam ressurass.,
|ist roferrals:

2. Where did you atay lust night?

) % ich & feiand /Ganily mernbes dowbled up siluaon (1 wes, skip 1o Divession Queslicnb,

O A hospital O Failfpeison O Tuvenile delention luslie

O 1o & hrtzl sl O Lu foeler varewproop boine O T a subsionee abuze tredbvent Tacility
O n my owen howsing — renial O Ly oy oot Inomisitng. ooy

Blip to Prevention Queslions Refer household to foreclosure provention regonrecs it noccssars.

O I ather howsine O I 4 car, on the storect, or im ancthor place net maeane far homan

Ask houschold to detine “other housing™,  habitulivn
3. What broughl on your houwsing crivie?

O Problems with landlaed
It wes, ask whal specilic issues ane. TTse thia to detennine what kine of mediation or confliet wesolution i3 necessacy

L [Lave rerital or wility sresrs {eirele swhich) O Ewicted or in the proceus of baing evicted from a
If, yos, (st amanok oveeds 3 ) privete develling or hewsing provided by Tumily ot foends
O Yictim ot farcclasmes mr rontal propety M Viwing in Tiemsing that has baen condemned
It wes, skip to Diversion Cueslions. I v abip to Diversion {ucstions.
O Unable e pay cenl O Caperiencmy hixh ewerenowding

If sitnation seems unwedable. skip w Diversion Questions.

O ¥ivlence o1 abuse aeeuring in the Fami et henrsehald
IFin immediate dannar, rafier thein to Iaw enforeement and o Qe appropeiste loosl demestiz violencs provigder.

O Ot
As hovschold to deseribe “orher,™
4. Has dousehold experienced homelessness io the last 12 inonths? O ¥es O Mo
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Coordinated Entry Tool

% Have yuo cver staved at a shelter or received ollier bomeless services betore? Yes Mo
1t yes. whal is the mame of the propram, and when wete vou lust thore?

B, Have ¥ou heeo 1o vour lecal tovn or city welfare office? ¥us  Nu IF v, what city or
Tuvern:

Wrlat was the decisinn, aml do you Jiave e in
writing?

Diversdion Qmestions
T, Are vou xafe in ¥our currant Uvines ailuafion?

Oyes OMa
I, ko howsehald iz atheradss eligible for diversion, divert thom o s lagation oller than where ey sre cumently staying
and make sume thal 1 15 aomeschers whies the haosehald leels sale.

& Is Lherc anyone else You and your Donily vnld stay with fov at Icast the next three (33 to seven {7 days if you wers
able o reechve limited sevvices such ag (ligt services availalle in communit such as case management
scrvicestranaportnlion wssistaneefinod pantrylimited tinaneial support’ olber referoals?

I-[Dc:i;hfhmily think ']ml::.‘“?;;: polential places — with family, friznds, co-workers, Have them idend s what bacrizre they 1hink
exivl W slaying i acortain locarian aewd b they might overentie.

If angweer L this questinn iz yos, hazehald gqualifies lor diversion zssistance. Skip ta Concluding Queslions.

W aniveer Lo this questinna is no aad shelter diversion bees heeslors been mlcd ook, go to Pravettion Quesiinm.
Preventhit (resivams

U Are }"nlll sale in vour current living situation?

O ¥es O Ma
If no, and the howsehold is in immediate danger, refer tham 1o Law enleresment undor the appropriaee loeal domwestic

wilence provider.
10, Tro ¥ou belivve you will bevome homeless withis the pext sevin (7) duys?
O en O M

11, 1E you ey carrently housed, what type ot aggistance wanld rou ueed (v stay there?
Fond Assistance Rentnl Asswstanes: Utility Aasistance TenantLanlord Mediulion

11 Have yon ever been lo g sheller or another homeless aaistance prograw Defore?

O Yo COIMe

13, T yow amxweerad ves 60 the previous guastion, whal was the name of the program?

When wore yon last thorg't g

14, 1 would like o refer oot gervice, May Iusk you a lew quontions tn facilitate the
referral® (IF yes, continwe oaiy HMIS Coondinated Entry Form)
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State of New Hampshire Client Cocrdinated Entry Intake Form for HMIS
Towr Gre regulres i abiofl the gt iv L form far epeh cient entering the praigce.
Thiz form ean ba found on che mE-HISE e beits of wa. o b-kmis.grg.

Date Form Completed: _ _ - __-___ _ Cliant 1D
LABL L ¥ genvuted pp the HEAY Sesthem,
Intake Interviever's Hamea: Lliant Lomton: 01 NH-500 (Balaace of State Concord|

O pH-501 [Manchestert
O p4-50 [Mash 1)

Cllen: Coordinalan “ntry Intake

Wl S cre o, sy DerE AL

Cllent's Arak name, middla, last and sufflx:

Alide:

Mamae Data Quallty: O Full Mzine RBeported O Partial, s7ect no Tc or o0 e rame reparted
I enk Jaecn't Know O Cllent Reused T Dol Mot Cal poted

Soclel Securby numBer SN . - _ _ 55N DataOuality: O Full S58 Repartad Clagppras male o- Partyl 558 regertad
DOirlient Refusad  Olata Mat Collected

UE pllitary Yederan? [] Yoy OMe OO ent Doesr'tRnow Oclient Refused O Caca 8 Calleeled

Dlscharge Type? O Horerable O LUncharacterized B Lishanomble O Senecal Urder Honesak e Condilions O Bad Condus
O U4der Ocher Than Honerable Conditions | JTH, O Clien: Poesn't Know 3 Cllens Refuzed
O Cata Mot Zolleczed

Date ofBIrth:  __-__-____  OatestEirtsType: O Fu | UOH Reported O hpprexireats ar Parlizl D0 6. separtod
O clig, DAyt K1gwe O Cient Refused O Uata Mot Collacsad

Rece [Clent may choate ugbe 5h; O Americs ~ Indlan ar Alaska Matle O Nazve Hawaian o Olhen Bacilic 1w oander O ik
[ Black or Altican Amercer Oaclan
O diert Docse'z Knew O Clet Refused O Data Mot Sollected

Ethnicity {Choose One): O Mon-Hispanicfan- Laline O H ganicLating O Cieat Deesn’t Knew O Cllent Beused
O vata Mat Col ected

Gender: O Fenale O Male O Tran=gencer Maleta-Femzle O Iransgense” Female-te-kale O Cllent Dossd' | Knoly
O Ciert Refused O Sther O vatz Nok Oz lectec

Clide t2 claplay thir FrengdFait t2b ther of ok Add Sntry

Relatlanship b Hazd of Housgheld (choosa onal: O Self O Head of Houzehald s Ohitd O Head af Heuschgld's Spouse o Fartner
O Head ot Howsehold's Other Relatier Member dazher ralatian wo HOH)
O Sther: Wan--elatlon We b

CReat Location: O MH-500 (Balance of State/Consord|
[0 NH-501 {Manchester]
O MMH-502 [Machual

2801 State of WH Coord nated Entry nta<e Tarm Ter |INIS Revision A Peme 1ofd
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State of New Hampahire Cllent Coordinated Entry Intake Form for HMIS
Yoy gre required S elboln the date ia this ferr fo- soch oliert e fering the project.
TR form ron ae fopnd on the NH-HUS webshe o wiws wh-hois . aey

Refzrrals and Services
In ferwiceRount, ook tha Sewvlee Tranprctions dab to disploy 't and nde -aferrals and seewicos.

heeds Asaignment
Jelridt the efeera) tepe from dhe Sareioe Coie Dwickisn in the Needs AFsignmen t section.

Ernergency Sheller {3H-1EDR)

Homaless Drop In Centas {BH-1B00.35000
Horeless Financial Asslstance Progremes (ML- 1030, 3000)
Missions {BH-1HUC, BS00-500]

Putdic Assistanoa Programs (ML)

Ruriaway,Youth Shelters (BH-1800. 1500-700
FuUpporthae Housing (BH-S8400)

Supportive Howslng PlacemenlRelerral (BF -85007
| ransltonal Housing,/Shelter (BH-G800%

Domestle Violance Shelters (BH- 1800, 1500 - 1300
AIDSSHIV Pravention Counsel fig fLH-2700.0150}

OO0 J000CcnoaoaO

Clty Oiflees af Emergency Servleas {TH-1500,1400)

Refarral Provider Mame:

Meeds Referral Dates __ - -
Raferral Ranking: [ High O Mediam O Lowr
Frojected Follow-up Date: - _ -

Follow-up User: Select State of NH Coordinated Ewtry. User

Marme;

Heed Statua; OO dentified O Clgsad 0 In Progress

Cutcome: O Fulby Wet O Fartially Mer O MatMet O Sepvice Pemding
If ot e, tmassn: [0 AllSansices Full O Cilent Mot Eligikle O Client Refusad Service T Sorvice Does Not Exnst

[ Sarvice Mot Ascess|ole

s State of Nel Coardinated Entry Irtake Farm for HMIS Revision & Fags 2 of 4
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State of New Hampshire Client Caordinated Entry Intake Form for HMIS
Y8u dré vemuirey S gRboi the data bv this ferm fizv sack oliert eocenng the prolect.,
1Rz form con 8e founs o Lhe NH-HUS wiebshe aF g ab-femi. gy

Feferral Data

Aftar vou bia e st mnd sanpiehed the feitiod refeeral ok the penci ivor 12 i -0gen She referrl and rerol! down to Hhe Bofermel Daka
SECTIN E0anier e infarminfion recarsea up (s sechian of the Jfoem,

Weeds fefarral Cates __ - - _
Referral Outeome O Aocepted O dccepted onyealt st O Beclined O Camcallzad
Foflow-up made? O ryes O Mo

Competed Follow-up date: _

_— o =

Santen Informetion
Serall dfolwed 14 the Sevvize infannation Secrion of Mhe hoftors of the pog= fo ender (e inSrRQEON cevaded in this sEenian aff the farm.

Stick the Eravide Sareice bullen o displey ter Servlces tabs Add Senses page mnd verfys it the GafErmorsn e e rsfeeal

EndDare: __-_ -
ervite Type: Selact the same semdce Lhak vou selected in the refavral. Chck Sava and Continue.
Emergency Sheltor {BH-1800)

Hornéless Drop In Canters {EH-LAGD,3500)

Homeless Financla Assiszance Programs {ML- 100G, 3000}

Migsians (BH-1 300, 8500-500])

Pumlc 53 stance Programs (ML)

Runawey/Yooch Shelters (Br-1B00. 1 500-7000

SUpparthve Housing (BH- 34

Supportive Houslng Flacemenl/ Relerral ¢ BH-S5000

Transitional Mousirg/Shelbar (BEH-E00)

Dameskic Wiglence Sheltars (BH-1B00. L5O0-14043

AIDSHIV Prevention Counseling {LH-2700,0150]

City Qfflces of Emorgency Services (Th-1500,1400)

OooocOoOOoOoODoOoDooa o

Support Documentation: This butten 15 an option that allows you to attach any relevant Supporting documa ntatien.

HotazFasara thal wou liewe completze ol the fallowe g 1R Eatar in this seckicn.

TI2RI015 State of MH Coordlmated Entry Intzke Form For HW IS Revision & Frpe 3 ofd
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Consolidated Plan

State of New Hampshire Client Coordinated Entry Intake Form for HMIS

Toui @re Fequleed o palad § e dotg

In i ferm for each oant entering the progac.

This form eern ba found ok the WH-HAS peabiite pr WL ob-Br gre.

Exit Data

Enlt Gate: __-__ -

Redson for laving (chacse ona):

O Cormpleted program

3 Crim nal @cHwlzywleler ce
O Dtk

O L aknowni dsappeared

O Yeed: eauld noz =i nigt
U Sther |specify)

O [» sagreemert with m esfperscns
O Houying opport. ity before completing

3 Mnn-som pliance wich arcgram
O Hon-aayrent o’ ren
O Aeaches magimu v Leee @ lowed

Destlnatlen johomss cns):

O D=ceasod

O Fmargeriy sheler, ine uding bossl ar matel pad with
energancy she: tar waysher

O =neke care horie o faster cara greup hemn

O Hespital o ather reslaentlal rar-asychiattic medical
Tacili 4

O Hazed or megke: paid “0 williow Leree gency snelter voncher

O ail, priseo e avanlle detenlicn facility

Jleng-tart cara faclllty o fw-sing fcene

O Maurd from pie PO fonded oroiect ta H29WS 2H

O rdanvar, fron' e HOPWA funded prosect ta -3 - TH
O Crasped by ¢ jenl, i sngoing hausing subady

O Deartieed by £ e, wertn ppalrg ousing subsley

O Peeracienl lsusing Fon Farrnecky hamelass g seas (s as:
Cat prajuct: HUD lepacy progrars. selIOPWS S H

O Plae ot meant for habitatizn .., 5 vahile, an slarsdbor el
hrlleing bJasitea ey cuavaay staticnyaicpart ar ameahere
avtslds)

O Aznal by clienis, ra cngaing hrusing 50z dy
O Airtial Leg cliesit, vakth WWASH s asidy

O 9enlal Ly clie -k, with SPCTIP suazidy
O Awatal by el ok, with olher ongoirg boy sing subsicy

C Reslenlial Mojeclw hallsey huuse w 41 no Famr gss criterla

O zafe Faven

O Seatng oF living with tamiby, perrancnt tenure

O sitaying or lvlrg wi b lerniby, terporany teroee a.g.. mam,
apatracrtar hodse)

O Stayirg w livtirg w sh f-ierds, permanent tenure

O sLayirg wr livireg withfriends, tenpara-y tenum (g, e,
ararrrenkor alse]

o Snbstarre akusa treat rertfacl Ty oF deliog serle

O Tra azldora | bz asing Tor hameless arrapns cloding bame ess
wathl

B Ha exit intere o rrraplntegd

Hausing Assessment Dbposition: O Refenes L cmergency shalterfsafe haven O Ha“erres to transilias il 1o g

O Feferad to rapld re-hsusirg
O Referred to horralessness praventlan

O Rrley-red oo gther cont

O Referred to pannarent sappart ve hiousiag
O Referres to street outreach
inuum pra, ect type O Refer-ed 1o hone cesness diversion program

O Uneale Lu el faceesd withis cond = urr; Ineliglble far continuuem projecys
O Urakle to re'ereceasl wilhis canlinum ; cons nuum send ces uhavallabla
O Reefzreod ta oth er comrrunlty aroject {ron-curninLum

O &pplica~t declined referralfacceptance

O Applicer | lerminates assessrcrt prer @ cor glethan

O tther/ specity:

7283015
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Standards for Providing ESG Rapid Re-Housing and
Homelessness Prevention Assistance

NH Emergency Solutions Grant (ESG) Homeless Prevention
and Rapid Re-Housing Program

The HUD funded ESG Rapid Re-Housing and Housing Relocation and Stabilization
Services Program is intended to serve Mew Hampshire households that are homeless
andfor at risk of becoming homeless to include individuals, families and veterans,

Housing Relocation and Stabilization Services will consist of: Housing Search and
Placement Services, Financial Assistance such as rental application fees, last month's
rent, utility deposits, utility payments, andfor moving costs; Housing Search and
Placement Services; and Housing Stability Case Management, Housing relocation
services will be provided for approximately one month to assist the household to identify
and abtain suitable housing. Housing stability and case management services will be
provided for the period financial assistance is provided, and for up to six months after
financial assistance has concluded.

Eligible Households

Individuals and families must mest the following criteria;

o Must have an initial consultation with a case manager or other assessment
professional and providing information for federal reporting requiremeants;

»  Must sign a written agreement for program participation which includes striving
toward achieving housing  stability and sustzinability through  program
participation and engaging in activities that promote self sufficiency;

=« Must continue to work with a housing stability case manager for six months after
financial assistance ends; and

= Meet specific criteria for eligibility outlined in 24 CFR part 576 Homeless
Emergency Assistance and Rapid Transition to Housing: Emergency Solutions
Grants Program and Consalidated Plan Conforming Amendment; in particular,
576.2, definitions of “At Risk of Homelessness™ and “Homeless™, These criteria
are also outlined in the attached recordkeeping checklist, which must be included
in each client file.

Eligible Activities

ESG funds may be used to provide housing relocation and stabilization services and
medium-term (nine-months) rental assistance necessary to; prevent an individual or
family from moving into an emergency shelter and achieve stability in their housing; or
to assist & homeless individual or family that is homeless move as quickly as possible
from a homeless shelter into permanent housing and achisve stability in that housing. Mo

9.23.15
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maore than 40% of the program budget may be utilized for prevention senvices/financial

assistance,

Within each Rapid Re-Housing or Prevention project component, the categories of
assistance are Housing Relocation and Stabilization Services and Rental Assistance,
which have specific allowable activities.

Housing Relocation and Stabilization Services

Financial Assistance:

ESG funds may be used to pay housing owners, utility companies. and other third
parties for the following costs:

Rental application fees;

Security deposits;

Last month's rent;

Utility deposits;

Utility payments; and

howing cost assistance.

& 8 & & @8

Services:

Housing Search and Placement
Services or activities necessary 1o assist program participants in locating,
obtaining and retaining suitable permanent housing, which may include

the following:

L]

Assessment of housing barriers, needs and preferences;
Development of an action plan for locating housing;
Housing search;

Outreach and negotiation with owners;

Assistance  with  submitting  rental  applications  and
understanding leases;

Assessment  of housing  for  compliance  with  ESG
requirements for habitability, lead based paint, and rent
reasonableness;

Assistance  obtaining  utilities  and  making  maowving
arrangements; and

Tenant counseling.

Housing Stability Case Management

ESG funds may be used to pay cost of assessing, arranging, coordinating,
and monitoring the delivery of individualized services 1o facilitate housing
stability for a program participant who resides in permanent housing or o
assist a program participant in overcoming immediate barriers to obtaining
housing, This assistance may not exceed 30 days during which the
program participant is searching for housing, and cannot exceed 15
months during the period the participant is living in permanent housing.
Eligible activities under this component include:
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o Lse of a coordinated assessment system to evaluate
househalds for eligibility;

= Conducting the initial  evaluation  including
verifying and documenting eligibility;

Counsaling;
Developing, coordinating and securing services and
obtaining benefits;

«  Monitoring and evaluating program  participants
progress;

« Providing information and referrals to  other
providers;

s Developing an individualized service and housing
plan including a plan for achieving housing
stability; and

»  Conducting participant evaluations and
reevaluations,

Additional eligible activities include mediation, legal services, and credit
repair that is necessary o either prevent the program participant from
losing their housing, or is necessary 1o allow the participant to access
permanent housing.

Medium-Term Rental Assistance

Tenant-based, medium-term rental assistance:
= For up to nine manths in a three-year periad;
« Payment of rental arrears in a one-time payment of up to three months;
«  Maximum dollar amount of rental assistance per household of 8 000; and
= The nine-month maximum includes any rental arrearages paid.

Reporting
ESG funded projects are required to enter reporting data into NH HMIS and use MNH

HMIS 1o provide reports to the Department of Health and Human Service's Bureau of
Homeless and Housing Services, Programs may also be required to submit additional
data that will be reported in HUD's Integrated Disbursement and Information System
(1ID15) and the Annual Performance Report o the MH Consolidated Plan (CAPER).

Compliance with Federal Cost Principles

ESG grants are subject to federal cost principles, including 2 CFR Part 200 if it is a non-
profit entity, educational institution, or hospital, and Public Law 102-550 if it 1S a state or
local gowernment entity. Federal grant funds may be used only for expenses clearly
related and necessary to carry out the approved activities, including both direct costs that
can be specifically identified with the project, and allowable and allocable indirect costs.
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Habitability Standards

Organizations providing rental assistance with ESG funds will be required to conduct
initial and follow-up inspection of housing units into which a program resides or will be
residing in. All units receiving rental assistance must be inspected.

The habitability standards that must be followed are outlined below:

a. State and local requirements. Each provider must ensure that
housing occupied by a household receiving ESG assistance is in
compliance with all applicable state and local housing codes,
licensing reguirements, and any other requirements in the
jurisdiction in which the housing is located regarding the condition
of the structure and the operation of the housing or services,

Linless less stringent wariations are approved by HUD, housing
occupied by the househald receiving ESG funding must meet the
following minimum requirements:
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Structure and Materials. Structures must be structurally
sound so as not to pose any threat to the health and safety
of the occupants and so as to protect the residents from the
elements.

Access. Housing must be accessible and capable of being
utilized without unauthorized wse of other private
properties, Structures must provide altermate means of
eqgress in case of fire.

Space and Security. Each household must be afforded
adequate space and security for themselves and their
belongings. Each resident must be provided an acceptable
place to sleep,

Interior Air Quality. Every room or space must be provided
with natural or mechanical ventilation. Structures must be
free of pollutants in the air at levels that threaten the health
of residents.

Water Supply. The water supply must be free from
contamination.

Sanitary Facilities. Residents must have access to sufficient
sanitary facilities that are in proper operating condition,
may be wsed in privacy, and are adequate for personal
cleanliness and the disposal of human waste,

Thermal Environment. The housing must have adequate
heating andfor cooling facilities in proper operating
condition.

IMumination and Electricity. The housing must have
adequate natural or artificial illumination to permit normal
indoor activities and to support the health and safety of
residents. Sufficient electrical sources must be provided to
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permit use of essential electrical appliances while assuring
safety from fire

9, Food Preparation and Refuse Disposal.  All food
preparation areas must contain  suitable space  and
eguipment to store, prepare, and serve food in a sanitary
Manmner.

10. Sanitary Condition. The howsing and any equipment must
e maintained in sanitary condition.

11, Fire Safety.

(i} Each umit must include at least one
battery-operated or hard-wired smoke
detector, in proper working condition on
each occupied level of the unit. Smaoke
detectors must be located, to the extent
practicable, in a hallway adjacent to a
bedroom.  IF  hearing-impaired  persons
ocoupy the umit, smoke detectors must
hawve an alarm system designed for
hearing-impaired persons in each bedroom
occupied by a hearing-impaired person.

(ily  The public areas of all housing must be
equipped with a sufficient number, but not
less than one for each area, of battery-
operated or hard wired smoke detectors,
Public areas include, but are not limited to,
laundry rooms, community rooms, day
care centers, hallways, stairwells, and
other comman areas,

. Lead-based paint remediation and disclosure. The Lead-Based Paint
Poisoning Prevention and Disclosure Act (42 U.S.C. 4821-4B46),
the Residential Lead Based Paint Hazard Reduction Act of 1992
(42 L.5.C.4851-4856), and implementing regulations in CFR part
35, subparts A, B, H, ], K, M, and R apply to all shelters assistad
under ESG Program and all housing occupied by program
participants.
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HUD PROGRAM GUIDELIMES FOR ASSESSING CULTURAL
COMPETENCE
(The following guidelines are usad in assessing ESG programs® cultural cormpetence.)

Experience or track record of involvement with the target population — The applicant
organization should have a documented history of positive programmatic involvement
with the population/community to be served; e.g., a history of involvernent with the target
population or community.

Training and staffing — The staff of the organization should have training in
genderfage/cultural competence.  Attention should be placed on staffing the initiative
with people who are familiar with, or who are themselves members of, the
populationfeommunity.

Language — If an organization is providing services to a multi-linguistic population,
there should be multi-linguistic resources, including use of skilled bilingual and bicultural
individuals whenever 2 significant percentage of the target populationfcommunity is mare
comfortable with a language other than English.

Materials — It should be demonstrated that material and products such as audio-visual
materials, PSA's, training guides and print materials to be used in the project are
genderfage/culturally  appropriate or  will be made consistent  with  the
populationfeommunity o be served.

Evaluation — Program evaluation methods and instrument{s) should be appropriate to the
populationfcommunity being served.  There should be rationale for the use of the
evaluation instrument(s) that are chosen, and the rationale should include a discussion of
the walidity of the instrument(s) in terms of the genderagefculture of the group(s)
targeted. The evaluators should be sensitized to the culture and familiar with the
genderfagelculture whenever possible and practical.,

Community representation — The population/community targeted to receive services
should be a planned participant in all phases of program design. There should be an
established mechanism o provide members, reflective of the target group o be served,
with opportunities to influence and help shape the project’s proposed activities and
imterventions. A community advisory council or board of directors of the organizations
{with legitimate and working agreements) with decision-making authority should be
established o affect the course and direction of the proposed project.  Members of the
targeted group should be represented on the council/board.

Implementation — There should be objective evidence/indicators in the application that

the applicant organization understands the cultural aspects of the community that will
contribute to the program's success and which will avoid pitfalls.
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Consolidated Plan

COMPARISON OF AREA RENT LIMITS

Wear: 2015 EFFECTIVE DATE OF % RENTS: 315
Revised Date EFFECTIVE DATE OF FAIR MARKET RENT: 12016
B11A01% EFFECTIVE DATE HOME RENTS: B115
[AREA FROGRAM EFFIC, 18R 2 BR 3 BR 4 BR 5 BR & BR|
HLID Metropolitan Fair Markel Rent &reas
Hoston-Camindge-Luincy, EAIR MARKET RENT 1,071 %1186 %1254 BLAGI  RA00a & aen 52, 630
WA-MH HAMEA 508 REMT LIMIT G2 92y 1108 1,280 £1.428 1,676 1,723
ME Parmion B0 REMT LIMIT 21,035 21108 21330 2 $1535 £1,714 £1,6032 22,060
G5%: REMT LIMIT 31,114 31184 31436 F1.650 $1821 51,691 32,160
0% REMT LIMIT 31220 5L307  F1L566 L e 2022 52,231 32,439
LOW HOME RENT G |EE 0 OFLA08 F1.260 Bl 51,576 31,723
HIGH HOME RENT 1071 %1284 1435 B1450  F1871 51881 52,160
Lansrericon, RMUA-NH HRES, EalH MARKET RENT £ran 2010 1188 1 455 £1,561 51,795 52,029
M Parion 50% REMT LIMIT £FG6 20 Fa06 %1137 £1.268 £1,400 1,601
G0t REMT LIMIT Tale fafd 31182 1,365 ¥1,522 &1,680 31,637
50% HERA Special Reani Irad | 51007 1163 $1,288 51432 31,566
5% HERA Special Fant |ar FLO00T FLE09 F139G $1.553 51,719 31,879
G5% RENT LIMIT 1,043 31218 1343 B1542 B3 S1EE0 52,017
O0%4 REMT LIWIT 51,152 1234 t14am 1,711 1,508 52,108 52,203
LOW HOME RENT Az 939 3007 %1163 £1,298 81,432 31,566
FHIGH HOME REMT Erag 910 31 166 %1455 £1,561 51,795 32,017
Ponsmouih-Rochesoer, NH FAIR MARKET RENT 16 37 31064 $1A453 51,521 51,749 31977
HMFA S0t RENT LIMIT a6 =320 $985 51137 51263 51400 31531
Gl REMNT LIMIT Lzh b 2R 3 W £1.365 §1.552 51,680 51,537
S04 HERA Special Rent £ray 3 12.007 1,183 £1,208 1,432 51,556
G4t HERA, Special Renl fosl 21007 ¥L200 £1.386 £1,658 51,719 1,879
G5% REMT LIMIT 31,047 1B $1.343 $1.544 1,703 51,B50 32,017
G0% REMT LIMIT F1,152 3234 Fl481  ELTIA $1.,808 52,106 32,303
LOW HOME RENT 5716 937 FLO0T  SLI1E3 RlZ2Em@ §l432 51,566
HIGH HOME RENT ET1E Lk I 51458 51,521 51,744 31,8977
Weslern Reckingham Go, NH EAIR MARKET REMT [ZFFH R0 S8 %1004 B1000 G008 52,301
HMFA 50% REMT LIMIT o2 fagE %1185 $1.369 £1,627 £1,685 1,842
G0% REMT LIMIT 31,307 31385 FL422 £1 643 1833 82,022 32,211
G5% REMT LIMIT $1,165 31250 31502 727 $1,905 52,085 32,264
305 RENT LIMIT $L152 351234 Fl481 SL711  §l908  REI06 52,303
LOW HOME RENT o2 as0 FL1BS %1368 1,527 51,685 51,842
HIGH HOME HENT oy ;|0 1205 1,727 1,771 20 52, M54
Manchesier, M- HMFA EalH MARKET RENT 5% Bak 074 %1338 £1,615 51,742 1,970
50% REMT LIMIT H595 5745 5853 1032 £1,152 51,271 31,389
G0 REMT LIMIT T L2a 1 A 5 I I 1,239 1,363 81,825 31,687
5% HERA Special Rant 00 £750 §300  §1038  El1s8 §1.278 31,78
G%% HERA Special Fant 880 900 FL.08D 1245 $1,390 51,534 31,677
GE% REMT LIMIT 22 ] iR EL1E4 $1.337 £1.471 81,605 51,735
B&e REMT LIMIT 51,111 %1160 %1428 $1 661 1,842 2 a2 52,222
LOW HOME RENT #3551 5745 5053 1032 £1,152 51,271 31,389
HIGH HOME REMT 551 62 FL074 %1337 £1.471 S1,605 31,739
Washua, NH HMFA FAIR MARKET RENT Fraz £386 FL158 §1558  ElB00 52,080 32,352
5% REMT LIMIT 240 900 108D $1.248 $1.382 51,536 51,680
G0N REMT LIMIT 31,008 31080 ¥L306 £1.457 £1,671 51.E44 52,016
R REMT LIMIT 1,010 %1191 %1491 1 645 £1.815 61,584 52,153
B0 REMT LIMIT %1152 %1234 $am 1,711 £1,5908 52,108 22,302
LOW HOME RENT Eraz &80 31080 £1.248 1,392 51,538 31,680
HIGH HOME RENT graz $88E 1158  §1558 §1 800 51,684 32,153
Filr ozmaandRemLi smach - HertComg Tamy bt
Friel Dute: BRZOLE s Lt Page 1013
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COMPARISON OF AREA RENT LIMITS

Consolidated Plan

NEW HAMPSHIRE
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Wear: 2015 EFFECTIVE DATE OF % RENTS: 315
Revised Date EFFECTIVE DATE OF FAIR MARKET RENT: 12016
B11A01% EFFECTIVE DATE HOME RENTS: B115
[AREA FROGRAM EFFIC, 18R 2 BR 3 BR 4 BR 5 BR & BR|
Hilshoraugh Sa., NH [part) FAIR MARKET RENT (37T ETGT |24 EL1 E13E ELEX 51,718
HMFA 508 REMT LIMIT £rE2 a06 SORT 1115 £1,2466 61,375 1,803
&0 REMT LIMIT 0071 0T %1161 L340 £1.405 £1,650 21,803
G5%: REMT LIMIT 75 51046 F1256  Fl4d4 $1,581 81,737 31,634
0% REMT LIMIT 31,152 31231 1481 SLT11 $1.508 52,106 32,303
LOW HOME RENT Frad LThiT 924 31116 1,245 51,375 31,503
HIGH HOME RENT 724 56T 24 EL154 EL3E O ELEX 51,71%
Hon-Metra County FME Areas
Belimap County, NH FalR MARKET RENT L] T 953  E413 £1.418 51,631 31,843
508t REMT LIMIT 2T F6TL SH06 3931 £1.033 81,146 31,753
6l REMT LIMIT 733 1506 96T SLIITV $1,245 $1.375 31,503
G5% REMT LIMIT 30 L= FLA7L $1.229 1351 51472 31,593
804 RENT LIMIT 1,003 51075 £1.200 EL450  E1GER 81634 52,005
LOW HOME RENT fE2Y B5T1 SA0E 241 £1,028 51,148 51,253
HIGH HOME REMT T 5734 953 £1239 £1,351 51,472 §1,643
Carroll County, NH FalR MARKET RENT a7 froe 3019 BL418 B1.424 81,638 31,651
50% REMT LIMIT 62T LN 5306 3931 51053 51,1446 31,253
Gl RENT LIMIT 753 5306 $9ET  ELILT  El2456 51,375 51,5013
G55 RENT LIMIT B2 =AY FLOES 1236 1349 51460 51,590
O0%s REMT LIWIT 21003 21076 f1200 tLan0 £1 6052 61,039 52,008
LOW HOME RENT 52T 5571 SO0 331 £1,058 51,148 1,253
HIGH HOME RENT a7 786 31019 F1 235 $1.349 51,459 31,590
heshire County, MH FalR MARKET RENT 62 Lo B F046  BLA0S 51,707 51,663 32,219
S04 RENT LIMIT §532 Ll sa1z $938 51047 51,156 31,263
Gl RENT LIMIT LT =13 =e EL1EG £1,257 51,387 51,516
GE8 REMT LIMIT Lt 200 1089 R120 £1,349 1,459 51,590
B0&: REMT LIMIT &1,011 %108%  ¥300 2 F500 51675 £1,848 2,021
LOW HIOME RENT 532 ETT a1z 3338 51047 51,158 31,263
HIGH HOME RENT 0462 784 FL046 B 275 1349 51,4659 31,590
Coos County, NH FAIR MARKET RENT 573 5506 ] F0da 51134 51,304 31,474
505 REMT LIMIT 2T 671 S806 931 £10=3 51,145 51,253
G RENT LIMIT £7H1 =i ST EL11T BLME E1,37% 51,503
G586 REMT LIMIT hatrH] e 080 0 F2HG £1,349 1,459 1,840
B0 REMT LIMIT F1,00F 2076 ¥250  F1450 £1.662 &1,634 32,005
LOW HOME RENT 573 596 70a F9E1 £1.033 51,146 31,253
HIGH HOME RENT 573 506 S70Q F946  §1134 51304 31,474
Gratton County, MH FAaIR MARKET RENT 043 o985 31213 B15I3 $1,653 51,047 52,201
5044 RENT LIMIT L SR SH38 FEA EL0E1 0 81,182 51,303
G REMT LIMIT b7y K BHIE w0086 182 £1,267 1,431 1,564
G5% REMT LIMIT a2y i R 069 2 F1225 $1,349 51,459 31,690
80 REMT LIMIT 1,043 311E  FL341 FL5S0 81,728 81,508 32,086
LOW HOME RENT §552 506 $a3s §9E8 1081 §1.192 31,303
HIGH HOME RENT 220 580% 1060 §1276 §1.349 51459 51,590
Filr IncameAndRemiLi prmachl - AestComg Tary o
Friel Dute: BRZOLE s Lt Page 2013
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COMPARISON OF AREA RENT LIMITS

Revized Dale
B11A01%

EFFECTIVE DATE OF % RENTS:
EFFECTIVE DATE OF FAIR MARKET RENT:
EFFECTIVE DATE HOME RENTS:

[AREA

FROGRAM

EFFIC, 1 BR

2 BR

JBR

4 BR

5 BR

Mernmack County, MH

FAIR MARKET RENT
S0% RENT LIMIT

608 RENT LIMIT

S0% HERA Special Rent
0% HERA Special Rent
G5% RENT LIMIT

B RENT LIMIT

LOW HOME REMT
HIGH HOME REMT

31000
2921
21,106
S236
31126
31265
%1473
2937
31001

1320
£1.063
21276
1064
1301
FLA5T
£1,700
1063
£1 330

1575
£1,186
£1.423
1,240
$1452
1,606
£1.854
1,208
£1 575

Sullan County, FH

FAIR MARKET RENT
S0% RENT LIMIT
G0% RENT LIMIT
b5 RENT LIMIT
805 RENT LiMIT
LOW HOME REMT
HIGH HOME REMT

E27 671
a3 2= ]
R A
21,002 21078
227 671
E71E 1e

986
Sa06
FHET
£L065
£1.2450
006G
F906

51352

$931
$1,117
1.2
£1.480

5931
51295

51,375
1,053
51,244
B1,340
£1 862
51,028
51,349

Mones:

Fair Marker Rent

5084 Rers Limit:

% Flere Limit:

G5% Remt Limit

High Home Rent

Leray Hioime Resnl:

HERA Special Renls:

Filr Ingomaand|

sLirnin_

Priet Dule: BAGOLE

Consolidated Plan

Mew Hampshing Housing provides thes tabla for your comenence,
Project Maragers should use the spacific rent and income Imits applicable to sheir progect's

fureding sources and foliow the s pecific pragram rules provided by the LS Department ol Housing

and Urban Deselopmenl

k5 hased on the 401h percantike el Tor a 2-bedroom unit in the idemifisd area, adusied for
the numbsar of badroems, HUD pubkshes FMR rumibers with an effective date of Oz, 1
daiet for the foliowing year, (La., 2012 FMRs are effectve on 1IN1I11)

1= 304 af the afjusted income of a family whose armual income eguaks 50 of the medion
incame far the indesaped area Adjusiments ane made lo Tamily sire, under e assumglion
units are occugied & he rale of 15 persons per bedroom.  Adjustments ane akso mack in
arces with unusualy high or low Incomes,

b= A0 af the adjusted income of a famiy whose annual income equals G0 of the mesdian
incame far the indicated area Adjustments ane made for famiy size and Doomes i the
SAE MANNET &5 aliowe.

k= ape. 30% of the adsied income of & family whose annual income equals B5% of the
median incame for the indicated area. Adjustments are mads 1or family siza and incoms in
B samE manner a5 above. Ackdsonal adjustments. ane mace By HUD, and this number
can not e calculated. |t s published by HUD typically in Felbiruary or March of sach year.

kS ez lesaar Of (e Fair Market Rent of 30 percent of the adjusted income of a famiy whose
annusl income equals the pubished B5% Reni Lime, excapt when this number is less than

e prior wear limil, This numtier only changes when HUID punlishas a new 65% Rant Limi

anil High Home Rent number,

15 e lesser of 30 percent al the adjusted income of a famiy whose armual income equaks
F0%0 of the median ncome for e aea {the 50% Renl Limi) o the High Home Renl, escept
witien 1this numiber is less tham the prior year limie. This number ondy ©hanges when HUD
publishies a charge.

Rerd Limits Sor any project in a HUD impacied are whose curent bmit wouid be less than last
wear of less e its Fy 2008 limit res the FY2011 Meden ower the FY2008 median. HUD
impacied araas ane arsas vith Section @ Income Limits edd hanmless by HUD in Fr2007 o
FY2008.

\pomachl - HestComp Tamp lai

NEW HAMPSHIRE
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Estimates of Affordability

Percent of 2-Bedroom Units in the 2015 Rental Cost Survey
Affordable to the Median Income Renter Household?*

Estimated 2015 Affordable %o of 2-Bdrm Units

Renter Household Gross Rent in Survey Below

Area Median Incame * Based on Income Allordable Remt
Statewada $37,326 %933 11%
Belknap County F34.577 864 6%
Carroll County $31,980 H800 L
Cheshire County $32,104 $a03 ang
Coos County $21,808 545 20
Grafton County $37,530 3038 26%
Hillsborough County $39,724 993 16
Mermmack County $32,967 5824 204
Rockingham County $43,308 $1,085 24
Strafiord Cownty $35,052 $876 T
Sullivan Courity $32,217 %808 10%%

*Modie: Repons prior o 2011 calculated allordability based on S0% of median incorme, This analysis uses the 2009-2013
American Community Survey's Median Income for Renter Househokds by county.

Percent of 2-Bedroom Units In Rental Cost Survey
Affordable to the Median Income Renter Household

s

254,

0%

A&

0%

o A

AL IS S

New Hampshire Howsing Finance Authority 13 2015 Residential Renal Cost Survayd
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Household Income Required to Afford 2015 Median 2-Bedroom Rent

Area

Statewide

Belknap County
Carmoll County
Cheshire County
Coos County
Grafton County
Hillsboraugh County
Mermimack County
Rockingham County
Strafford County
Sullivan County

Median Household Income  Percent of Est. 2015

2-Bedroom
Rant

$1.157

w947
1,010
51,069

H790
51,080
51,219
21,113
F1,270
1,026

064

Reguired 1o
Support Rant

$46,300
$39,900
$40,400
$42,800
F31 600
$43,200
$48,800
$44,500
$50,800
$41,000
$38,600

Renter Household
Median Income

124%
115%
1265
133%
1455
115%
123%
135%
117%
117%
119%

COMMUNITIES IN METROPOLITAN STATISTICAL AREAS

These HMFA (HUD Metropolitan Fair Market Rent Area) designations were established by
the U.S. Department of Housing and Urban Development as a result of information
gathered from the 2000 Census.

Manchester, NH HMEA

Bedford, Goffstown, Manchester, Weare

Mashua, NH HMEA

Amherst, Brookline, Greenville, Hollis, Hudson, Litchfield, Mason, Merrimack, Milford,
Mont YWemon, Nashua, Mew Ipswich, Pelham, Wilon

Portsmouth-Rochester, NH HMEA

Barrington, Brentwood, Dover, Durham, E. Kingston, Epping, Exeter, Farmington,
Greenland, Hampton, Hampton Falls, Kensington, Lee, Madbury, Middleton, Milton, Mew
Castle, New Durham, Mewfields, Mewington, Newmarket, Morth Hampton, Portsmouth,

Rochester, Rollinsford, Rye, Somersworth, Strafford, Stratham

New Hampshire Howsing Finance Authority

Consolidated Plan

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Grantee SF-424's and Certification(s)
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Appendix - Alternate/Local Data Sources

1 Data Source Name
2013 ACS data
List the name of the organization or individual who originated the data set.
American Communities Survey.
Provide a brief summary of the data set.
Standard ACS data set.
What was the purpose for developing this data set?
Developed by ACS.
Provide the year (and optionally month, or month and day) for when the data was collected.
2013.
Briefly describe the methodology for the data collection.
Standard ACS methodology.
Describe the total population from which the sample was taken.
Total NH population sample.
Describe the demographics of the respondents or characteristics of the unit of measure, and the
number of respondents or units surveyed.
See ACS data sets.

2 Data Source Name
Manchester Survey Data
List the name of the organization or individual who originated the data set.
City.
Provide a brief summary of the data set.
City Needs Assessment for regional plan
What was the purpose for developing this data set?
Support development of regional plan for Manchester
Provide the year (and optionally month, or month and day) for when the data was collected.
Not included in plan.
Briefly describe the methodology for the data collection.
Not included in plan.
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Describe the total population from which the sample was taken.

Not included in plan.

Describe the demographics of the respondents or characteristics of the unit of measure, and the
number of respondents or units surveyed.

Not included in plan.

Data Source Name

ACS 2008-2012 CHAS Data

List the name of the organization or individual who originated the data set.

American Communities Survey and HUD

Provide a brief summary of the data set.

Standard ACS CHAS data sets including HUD CHAS sort.

What was the purpose for developing this data set?

For CPD program planning.

Provide the year (and optionally month, or month and day) for when the data was collected.

2008-2012.

Briefly describe the methodology for the data collection.

Standard ACS

Describe the total population from which the sample was taken.

Total NH population sampled.

Describe the demographics of the respondents or characteristics of the unit of measure, and the
number of respondents or units surveyed.

Household characteristics.

Data Source Name

2000 Census (Base Year), 2013 ACS 1 year estimate

List the name of the organization or individual who originated the data set.
US Census

American Communities Survey

Provide a brief summary of the data set.

Standard Census and ACS data set.

What was the purpose for developing this data set?

Government planning.
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Provide the year (and optionally month, or month and day) for when the data was collected.
2000 and 2013.
Briefly describe the methodology for the data collection.
Standard ACS survey.
Describe the total population from which the sample was taken.
Total statewide population.
Describe the demographics of the respondents or characteristics of the unit of measure, and the
number of respondents or units surveyed.
Households, housing units, etc.

3 Data Source Name
2008-2012 CHAS Data Tables 7, 5, and 13
List the name of the organization or individual who originated the data set.
US Census
American Communities Survey
HUD
Provide a brief summary of the data set.
HUD CHAS sort of ACS data.
What was the purpose for developing this data set?
CPD program planning purposes.
Provide the year (and optionally month, or month and day) for when the data was collected.
2008-2012.
Briefly describe the methodology for the data collection.
Standard ACS survey methodology.
Describe the total population from which the sample was taken.
NH total population.
Describe the demographics of the respondents or characteristics of the unit of measure, and the
number of respondents or units surveyed.
Households, homes, incomes, etc.

6 Data Source Name
2008-2012 CHAS Data Table 3
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List the name of the organization or individual who originated the data set.
HUD

American Communities Survey

Provide a brief summary of the data set.

Standard ACS data sorted by HUD for CHAS use

What was the purpose for developing this data set?

CPD program planning.

Provide the year (and optionally month, or month and day) for when the data was collected.

2008-2012.

Briefly describe the methodology for the data collection.

Standard ACS survey methodology.

Describe the total population from which the sample was taken.

NH total population.

Describe the demographics of the respondents or characteristics of the unit of measure, and the
number of respondents or units surveyed.

Households, incomes, housing units, etc.

7 Data Source Name
2008-2012 CHAS Data Table 7
List the name of the organization or individual who originated the data set.
HUD
American Communities Survey
Provide a brief summary of the data set.
Standard ACS data with HUD CHAS sort.
What was the purpose for developing this data set?
CPD program planning.
Provide the year (and optionally month, or month and day) for when the data was collected.
2008-2012.
Briefly describe the methodology for the data collection.
Standard ACS methodology.
Describe the total population from which the sample was taken.
NH total population.
Consolidated Plan NEW HAMPSHIRE 235

OMB Control No: 2506-0117 (exp. 06/30/2018)




Describe the demographics of the respondents or characteristics of the unit of measure, and the
number of respondents or units surveyed.
Households, incomes, housing, etc.

8 Data Source Name
2008-2012 CHAS Data Table 10
List the name of the organization or individual who originated the data set.
HUD
American Communities Survey
Provide a brief summary of the data set.
CHAS sort of ACS data.
What was the purpose for developing this data set?
CPD program planning.
Provide the year (and optionally month, or month and day) for when the data was collected.
2008-2012.
Briefly describe the methodology for the data collection.
Standard ACS methodology.
Describe the total population from which the sample was taken.
Total NH state population.
Describe the demographics of the respondents or characteristics of the unit of measure, and the
number of respondents or units surveyed.
Housholds, incomes, housing, etc.

3 Data Source Name
NH BHHS PIT and HIC
List the name of the organization or individual who originated the data set.
Not included in plan.
Provide a brief summary of the data set.
Not included in plan.
What was the purpose for developing this data set?
Not included in plan.
Provide the year (and optionally month, or month and day) for when the data was collected.
Not included in plan.
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Briefly describe the methodology for the data collection.

Not included in plan.

Describe the total population from which the sample was taken.

Not included in plan.

Describe the demographics of the respondents or characteristics of the unit of measure, and the
number of respondents or units surveyed.

Not included in plan.

10 Data Source Name

NH HMIS

List the name of the organization or individual who originated the data set.

NH HMIS is administered by Harbor Homes Inc., through grants administered by NH BHHS.

Provide a brief summary of the data set.

Data gathered by homeless service provider community to better coordinate and quantify needs
and services.

What was the purpose for developing this data set?

HUD funding requirement.

How comprehensive is the coverage of this administrative data? Is data collection concentrated
in one geographic area or among a certain population?

Limited to those encountered by homeless shelters and service providers.

What time period (provide the year, and optionally month, or month and day) is covered by this
data set?

Data provided year by year.

What is the status of the data set (complete, in progress, or planned)?

Ongoing.

1 Data Source Name

2008 to 2012 CHAS

List the name of the organization or individual who originated the data set.
US Census

ACS

HUD

Provide a brief summary of the data set.

CHAS sort of ACS data.
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What was the purpose for developing this data set?

CPD program planning.

Provide the year (and optionally month, or month and day) for when the data was collected.

2008-2012.

Briefly describe the methodology for the data collection.

Standard ACS methodology.

Describe the total population from which the sample was taken.

Total NH population.

Describe the demographics of the respondents or characteristics of the unit of measure, and the
number of respondents or units surveyed.

Housholds, incomes, housing, etc.

12

Data Source Name

NH BHHS HIC and PIT

List the name of the organization or individual who originated the data set.

The office of NH BHHS conducts 2 HUD required surveys on an annual basis; the Point-In-Time (PIT)
and the Housing Inventory Chart (HIC). These surveys assess the region of the NH Balance of State
Continuum of Care (BOSCOC). The BOSCOC is a statewide Continuum of Care that faces the
challenge of covering an extensive, complex geography comprising urban and rural communities.
This survey provides critical data to the BOSCOC to help identify needs and develop a strategy to
eliminate chronic homelessness and overall homelessness. The surveys referenced in this plan were
conducted on January 28, 2015.

Provide a brief summary of the data set.

In January of 2015, New Hampshire reported 2,210 homeless individuals across the State. Of that
number, 1,241 were sheltered, 394 were unsheltered, and 575 individuals were doubled up
(temporarily residing with family or friends). The total of 2,210 includes 358 families.

What was the purpose for developing this data set?

This is a HUD requirement for jurisdictions recieving CoC and ESG funding.

Provide the year (and optionally month, or month and day) for when the data was collected.

January 28, 2015
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Briefly describe the methodology for the data collection.

The New Hampshire Department of Health and Human Services’ Bureau of Homeless and Housing
Services (BBHS), together with service providers who serve homeless individuals and families, will
identify the number of sheltered and unsheltered persons within a 24-hour period. This is a
combined effort between the three local homeless Continuums of Care (Nashua, Manchester and
the “Balance of State”) that BHHS coordinates with the NH Coalition to End Homelessness. It is
based on information reported from city/town welfare offices, homeless shelters, hospitals, hotels,
police departments, faith based organizations, outreach workers, 2-1-1 Call Center, and other
organizations serving people experiencing homelessness in the State. Respondants could complete
the and submit the required survey through an online portal or by completing paper forms.

Describe the total population from which the sample was taken.

This count was conducted to identify all persons experiencing homelessness in NH, it is not a
sample set.

Describe the demographics of the respondents or characteristics of the unit of measure, and the
number of respondents or units surveyed.

This is a combined effort between the three local homeless Continuums of Care (Nashua,
Manchester and the “Balance of State”) that BHHS coordinates with the NH Coalition to End
Homelessness. It is based on information reported from city/town welfare offices, homeless
shelters, hospitals, hotels, police departments, faith based organizations, outreach workers, 2-1-1
Call Center, and other organizations serving people experiencing homelessness in the State.
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