
Fill out and submit  
an application.

1 2 3 4 5

We verify your 
information and ask  
for documentation.

Your landlord  
confirms and submits 

information.

Your final application  
is approved*.

UP TO TWO WEEKS

Payment is sent to  
your landlord and  
utility companies.

UP TO TWO WEEKS

*Applications are approved based on 
eligibility for the program as well as 
timely submission of information 
requested by the CAP agency.

NHERAP provides assistance to eligible residents who are having difficulty paying their rent and utilities 
during the pandemic.NHERAP is a federally funded program through the Governor’s Office for Emergency 
Relief and Recovery (GOFERR). It is administered by New Hampshire Housing in collaboration with GOFERR 
and NH Community Action Partnership agencies.

Apply at CAPNH.org or call 2-1-1

15–20 MINUTES UP TO FOUR WEEKS

APPLICATION 
TIMELINE

Emergency Rental 
Assistance Program

New Hampshire


