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REQUEST FOR LETTERS OF INTEREST FOR 
SERVICES TO CONDUCT THE ANNUAL 

NEW HAMPSHIRE RESIDENTIAL RENTAL COST SURVEY 
 

PURPOSE  
New Hampshire Housing is seeking Letters of Interest from qualified survey centers or research 
firms to participate in the planning, design, and administration of the annual New Hampshire 
Residential Rental Cost Survey. This survey collects rental data for New Hampshire market-rate 
rental properties from owners and managers. 

 
BACKGROUND  
The New Hampshire Housing Annual Residential Rental Cost Survey (Rental Cost Survey) has 
been conducted by NH Housing since 1980. This survey plays a vital role in providing essential 
data on rental housing costs to the public, media, businesses, public officials, and others 
involved in housing in the state. The survey is conducted by seeking the participation of small 
and large property owners and management companies of market-rate residential rental units 
across the state. 

Our survey process typically begins in January, with extensive preparations leading up to the 
survey period of March through May. To reach property owners and managers, we employ a 
combination of telephone outreach, online outreach, and mailed surveys. By leveraging our 
existing database of past participants and actively seeking new contacts through various 
channels, we aim to gather comprehensive and representative rental data for New Hampshire. 
In past years, we have engaged with and collected data from approximately 750 to 1,000 
contacts resulting in 17,000 to 25,000 rental units statewide. Our goal is to expand participation 
in the rental survey by 10% annually.  

 
SCOPE OF SERVICES  

Budget: The budget for this annual survey is approximately $25,000. We expect there will be 
additional time needed for the selected organization to evaluate the current survey format and 
make recommendations and develop a new format and content, and we will request an estimate 
of this additional cost. 

New Hampshire Housing is interested in collaborating with a survey center or research firm to 
perform the following services for our Rental Cost Survey: 

1. Survey Design and Planning 
• Provide expertise in survey design and methodology. 
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• Assist in planning the survey timeline and logistics. 
 

2. Survey Administration 
• Utilize various survey methods, such as telephone, online, and mailed surveys, to 

capture data from property owners and management companies. 
• Examine other survey outreach methods (e.g., texting, social media, other means of 

solicitation). 
• Implement strategies to maximize response rates. 
• Conduct follow-up phone calls to non-responsive participants. 
• Ensure data accuracy and integrity. 

 
3. Data Management and Analysis 

• Efficiently collect and organize survey data. 
• Perform data cleaning to ensure accuracy and ease of use. 
• Generate comprehensive reports on survey performance and metrics. 
• Facilitate easy exporting of survey data for further analysis and utilization. 

 
4. Project Management 

• Assign a dedicated project manager to oversee the survey process. 
• Maintain regular communication with NH Housing throughout the survey. 
• Adhere to the project timeline and budget requirements. 

 
5. Quality Assurance 

• Employ experienced survey interviewers and researchers. 
• Implement quality control/quality assurance measures to ensure reliable data 

collection. 
• Protect the confidentiality of survey respondents and data. 

 

QUALIFICATIONS  
Survey centers or research firms interested in conducting our Rental Cost Survey must 
demonstrate the following qualifications: 

1. Experience and Expertise 
• Demonstrated experience in survey research and data collection. 
• Familiarity with residential rental market surveys. 
• Expertise in survey design, administration, and data analysis. 
• Knowledge of best practices for maximizing response rates. 

 
2. Technological Proficiency 

• Capability to conduct surveys through multiple channels, including telephone, online, 
and mail. 

• Proficiency in data management and analysis tools. 
• Ability to ensure data quality, security, and confidentiality. 

 
3. Project Management: 
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• Experience in managing survey projects of similar scope and complexity. 
• Ability to adhere to project timelines and budget constraints. 
• Strong communication and collaboration skills. 

 
 
 

SUBMISSION OF QUALIFICATIONS 
NH Housing will review submitted Letters of Interest and invite eligible organizations to meet 
with our research team to discuss our needs and present an overview of their services.  
Following interviews, our goal is to select and contract with a company or organization by the 
end of October 2023. 
 
To submit a Letter of Interest, firms should send the following information via PDF file to 
NH Housing by Friday, September 22, 2023: 
 

1. Provide an overview of your company or organization, including its background and 
relevant experience. 

2. Describe previous experience in conducting surveys that are similar to or relate to our 
Rental Cost Survey. 

3. Provide examples of similar surveys that you have conducted. 
4. Highlight your expertise in survey design, data collection, and data analysis. 
5. Provide a list of key personnel who would be involved in the project, along with their 

qualifications and experience. 
6. Outline your company's or organization’s approach to maximizing response rates and 

ensuring data quality. 

Questions and requests for clarification regarding this Request for Letters of Interest must be 
submitted to NH Housing using the contact details provided below by September 11, 2023. 
Responses to questions will be posted on our website by September 15, 2023.  
 
The deadline for submitting a Letter of Interest to NH Housing is Friday, September 22, 2023 at 
4:30PM ET. No phone calls; please email with any inquiries. NH Housing reserves the right in its 
sole discretion to accept or reject any late submissions.   

Send submissions to: 
Heather McCann                                       Kathleen Moran 
Senior Director, Research, Engagement & Policy             Research & Data Analyst  
New Hampshire Housing                New Hampshire Housing  
hmccann@nhhfa.org                                                                        kmoran@nhhfa.org 
 
ADDITIONAL RESOURCES AND REFERENCES 

• 2023 NH Residential Rental Cost Survey Report 

• Past editions of the Rental Cost Survey Reports 

mailto:hmccann@nhhfa.org
mailto:https://www.nhhfa.org/wp-content/uploads/2023/07/NHH-2023-Res-Rental-Survey-Report.pdf
mailto:https://www.nhhfa.org/rentsurvey/
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• Sample paper survey and blank survey on pages 4 – 5 (not included in the sample are 
four Respondent Identification questions). Please note: we are considering eliminating 
about seven questions in future surveys. 
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